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                 General 

Information 
 
 
The February Team Leader  
 Meeting is scheduled for: 
 
1. Thursday February 9th at 

1:30 pm / ICE Office 
 

The ICE office will be closed 
Monday, February 21st for 

Family Day. All calls should be 
directed to the ICE after hours 

cell phone 819-0583 
 
 

 
 

 
www.icenterprises.com 

Check out our exciting new 
website. It tells all About Us – our 

Health & Safety – Careers and 
Training – different Regional 

Offices – and much much more. 

 
 

Hand-In Dates: 
 
Hand in day will be Tuesday  
   February 15th for all shifts 
        worked between  
       February 1st – 15th    

and 
Monday February 28th for all 

shifts worked between 
February 16th – 28th 

 
 

On February 2, 
the Groundhog 
awakens from 
its long winter 
sleep, called 
hibernation, 
and comes out 

of its home, called a den. If it 
sees its shadow it will go back 
in, and we will have another 
six weeks of winter. If it does 
not see its shadow it will 
remain awake and active, and 
we will have an early spring. 
Alberta’s Billie Balzac will 
make his appearance at 7:15  
on the morning of Feb 2/05 

 
 
Training dates are 

as follows: 
 

 
Positive Behaviour Supports 
February 10th & 17th 1pm – 5pm 

at the Resource Center 
 

Epilepsy Workshop 
February 22nd  10am – 12pm 

at the Resource Center 
 

PBI Workshops 
Weekly 

All days from 9am – 5pm 
Certificate upon completion 

 
Please register for the preceding  

workshops with 
Elaine 219-8420 

 

 
 

       Employee 
   

         Incentive 
 

        Awards: 
 

Thank you to everyone who 
submitted entries for the 

January Employee Incentive 
Draw. 

 
Congratulations to the 

following staff who was the 
January winners: 

 
Jose Rosa – winner of the 
Mastercraft cordless drill 
 
Please see Marina at the Office 

to pick up your prize! 
 
Next ICE Thank You Draw February 

15th at Noon / ICE Office 
 
 

 
Valentine’s Day 

Quote 
 
Love - a wildly misunderstood 

although highly desirable 
malfunction of the heart, 
which weakens the brain, 

causes eyes to sparkle, cheeks 
to glow, blood pressure to rise 

and the lips to pucker.  
~Author Unknown 
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PERSON CENTRED 
PLANNING at ICE 

 
PCP is a process used to develop a service plan for people 

supported by ICE and is incorporated into the Annual 
Planning Meeting as per policy 2.7.4, 2.4.10 and 2.3.2 

                                       What does that look like? 
 

Person Centred Planning helps a person we support to plan and live a future chosen 
by themselves (not system driven, staff developed or guardian implemented).  
It is a process directed by the people we support. It helps us, the service provider, 
to provide a service that fits the needs and interests of the people we support to the 
best of our ability. Person centered planning is about getting to know what the 
person’s dreams, desires and needs are and planning ways to pursue, accomplish 
and address them.  

 
ICE has developed some specific tools to facilitate this process. We also use 
tools developed by leaders in the rehabilitation field. As professionals who support 
people with disabilities we need to know what those tools are. Following is a brief 
list of tools and their descriptions.  
 

 
 
 
 
 
 
 
 
 
 

 
PATH is Planning Alternative Tomorrows with Hope. This is a person centred 
planning tool that requires two facilitators one of which is a graphic artist.  
 
MAPS is Making Action Plans and charting a journey. This tool also required two 
facilitators and a graphic artist.  
 
(ICE has developed several adapted forms of Person Centred Plans that we use 
with graphics paper and an Action Plan Template - these are also available). 
 

 
 
PFP is Personal Futures Planning and is a tool that was developed for persons with 
a Brain Injury.  
 
ELP is Essential Lifestyle Planning and is a tool used for persons with limited 
communications skills and requires that we state and itemize all verbal, facial, and 
physical responses with their meaning for each individual. (a specific dictionary of 
communication). 
 
CIRCLES are used to get a general picture of whom, what resources, gifts, and 
attributes are in a person’s life – so as to find others with commonalities and 
similar interest and to identify needs or hidden resources. Circles can also help to 
identify what is going well or not so well in a person’s life. Solutions Circles and 
Mind Mapping are used to problem solve. Circles are very user friendly, and easily 
understood.  

 
WORKBOOKS – there are several workbooks available and these are very useful 
for people to fill in with little or no assistance. These provide us with a focused 
picture of satisfaction with service – choices and rights being upheld – and what 
and whom a supported individual would like in their future.  (Our Community 
Liaisons are very adept at using these tools and would be happy to facilitate – if 
someone so chooses). 
 
We must remember that a PLAN is not an OUTCOME. It needs to be implemented 
to produce outcomes. We need to ensure that we are not only asking people what 
they want but also supporting them to achieve it. Doing otherwise is a disservice.  
 
The challenge of Person Centred Planning is taking the time to know the person 
and to help them discover their dreams, desires and passions. It is not just a 
different way of doing things but a different way of thinking about those we 
support and the way we provide service. 
 
A very positive and hopeful outlook is absolutely necessary to determine and 
accomplish the goals set by individuals who have a history of not been given 
opportunities to reaching their potential. It is our job to help the people we support 
to lead self-directed meaningful lives.   
 

For further information please do not hesitate to contact anyone at the 
Resource Center or Community Connections Staff. 
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Across 
 
2. Many people give or send one to friends on Valentine's Day. 
4. Another term for sweets that are given on Valentine's Day. 
9. Sometimes on Valentine's Day, a secret ________ will give you an anonymous present. 
11. If you don't get any Valentines, you might do this into your pillow. 
12. Herseys is one kind of this type of candy. 
15. Roses, carnations, and daisies are these. 
17. When you really, really like someone, you ____ them. You also ______ your parents and children. 
19. If you give someone a treat on Valentine's Day, it usually is this. This word is also used in the 
expression "______ Heart", a nickname husbands and wives call each other. 
20. This expression is often said on Valentine's Day: "___ Mine"  

 
Down 
 
1. The color of hearts on Valentine's Day. 
2. The fictional character that shoots arrows at people. 
3. These flowers come in many colors, but usually red ones are given on Valentine's Day. 
5. What cupid shoots at some poor unsuspecting person that makes them fall in love? 
6. If you want to give a friend roses, you would give them this color. 
7. The name of this holiday! 
8. Doilies are usually made out of this material. 
10. Lovers may want to get away for a _________ dinner or weekend. (mushy, mushy, mushy) 
13. One of the shapes used often on Valentine's Day is ______ (plural). 
14. These are made out of paper or material that is lacy. 
15. The abbreviation for the month that Valentine's is in. 
16. The man that this holiday is named after is, _______ Valentine. 
18. If you get flowers for Valentine's Day, you will want to have one of these to keep them in. 

 
 

 
 
 

             Policy Review: 
 

2.4.11   COMMUNITY PARTICIPATION 
 
Clients supported by Independent Counselling Enterprises have 
and understand a variety of choices about how to spend their 
time ranging from employments options to leisure opportunities. 
 
1. It is the responsibility of all Independent Counselling Enterprises 

employees to promote and practice community participation.  
 
2. Independent Counselling Enterprises employees will endeavor to 

discover the client’s personal choices and determine how these 
choices can be used to connect him/her to their community.  

 
3. Independent Counselling Enterprises employees will learn about 

places, events, activities and resources where the client can 
acquire new connections and develop strong positive 
relationships.  

 
4. Independent Counselling Enterprises employees will facilitate 

connecting clients to the community by using different strategies 
and taking advantage of opportunities that present themselves. 
This process will remain flexible and adjust to changing 
expectations. 
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CET Standards: 

 
 

Creating Excellence 
Together 

 
In addition to the CET Standards and 
indicators, the following information 
will provide added understanding on 
the area of ABUSE PROTECTION. 

 
This month we continue our review of 
CET standards with a summary of 
Standards 12, 24 – Individuals are 
Free from Abuse & 28 – The service 
provider has processes to protect 
individuals from abuse, and to report, 
review and follow up any allegations 
of abuse. 
 
ICE defines abuse as any situation 
where a more powerful person takes 
advantage of a less powerful one. 
These include physical abuse, sexual 
abuse, physical negligence, emotional 
abuse, exploitation and inappropriate 
use of restrictive procedures. It is not 
restricted to children or to persons 
who are intellectually impaired. 
 
Abuse Protection: 
     The standards related to physical 
harm primarily look at dangers from 
environmental sources. The standards 
related to abuse relate to dangers from 
people in the individual’s environment. 
     Individuals with disabilities are at 
greater risk of abuse by people they 

know. The best protective factors, 
according to the research, are 
information about abuse issues, high 
self-esteem and personal control, and a 
large and actively involved social 
network. While personal control and 
relationships are covered in other 
standards, Standards 12, 24 & 28 address 
issues of awareness of abuse issues and 
what to do if abuse happens. 
 
CET surveyors are provided the 
following list of signs that may be an 
indication of possible abuse to be 
explored further: 
•  Avoiding eye contact (where it is 

not characteristic of the individual’s 
culture, such as First Nations 
peoples); 

•  Unexplained injuries or 
defensiveness regarding injuries; 

•  More of the individual’s body is 
covered by clothing than is 
warranted by the weather or cultural 
norms; 

•  Wariness regarding physical 
contact; 

•  Sexual acting out or an unusual 
interest in sexual matters during the 
conversation; 

•  Constant apologies, excessive fear 
of failure, or low self-esteem; 

•  Cruel, destructive or self-
destructive behavior; 

•  Appearing drugged or confused 
beyond expectations based on file 
information; 

•  Signs of neglect in clothing or body 
condition; 

•  Rocking, thumb-sucking or other 
self-comforting behaviors not noted 
in the file; 

•  Hoarding; 
•  The individual reports being unable 

to access his/her money or 
belongings; 

•  Reports of confinement, restraints 
or abuse. 
 

Individuals should be able to 
demonstrate a basic understanding of 
different types of abuse. Some may be 
able to provide verbal descriptions or 
may be able to show you with actions the 
various forms of abuse. The words 
individuals use to describe abuse may be 
simpler and more concrete than those 
used in the standards. For instance, a 
group of self-advocates in Central 
Alberta translated the CET standard to 
read: 
 
“I am free from having my body or 
my feelings/mind hurt by anyone.” 
They described four types of abuse as 

 
1. Physical Harm – being hit or 

kicked (anything that hurts my 
body) 

2. Mental Harm – when someone 
calls me names or makes fun of 
me (when my feelings are hurt). 

3. Financial Harm – when people 
take advantage of me or take my 
personal things. 

4. Sexual Harm – when someone 
touches me in private areas or 
makes me feel uncomfortable. 

 
     Neglect is a more difficult concept for 
individuals to describe because it is the 
absence of action rather than a definable 
negative action. Individuals may not 
have a grasp of how restrictive 
procedures and medication use can be 
abusive if they have no direct experience 
with restrictives and psychotropic 
medications. 
     In addition to being able to recognize 
abuse, individuals should have someone 
they would turn to if they felt they were 
being abused. If the individual identified 
is a staff member, it is worth asking 
whom they would turn to if that staff 
member were the one treating them 
poorly. 
     Surveyors will ask individuals who 
report having been abused by someone 
connected with the service provider 

whether they were satisfied with the 
situation’s resolution. (This is relevant to 
both situations involving abuse by staff 
or other individuals receiving services.) 
Surveyors will try to identify what 
supports the service provider arranged 
for the individual, as well as the 
investigation processes. Investigation 
and reporting processes for abuse 
allegations should follow ICE policy. 
     Just as not all individuals are able to 
protect themselves from dangers in the 
environment, not all will have the 
understanding and wherewithal to 
protect themselves from abuse. In these 
instances, the standard is met if the 
individual appears free of abuse and 
adequate supports are in place. 
 
     The Abuse Prevention and 
Response Protocol places more 
emphasis on preventing abusive 
situations from happening. 
 
     This protocol requires service 
providers to ensure that individuals and 
those who routinely advocate for them 
are informed about how to prevent 
abuse, as well as how to recognize and 
report it.  
     I.C.E. staff is trained in the above 
issues and must be able to 
demonstrate this knowledge in 
conversations with CET  surveyors. 

 
PLEASE REVIEW 

I.C.E. POLICY 2.6.3 
CLIENT ABUSE 
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Thinking of taking a workshop? 
 
ICE prides itself in providing important and relevant training to all 
employees. It is a requirement of employment that each employee 
complete three job development workshops per year. We have a 
variety of training available to all employees to better perform their 
jobs.  Workshops are listed in the ICE page as well as on the bulletin 
board in the offices in each region. Please take some time to plan your 
job development with your supervisor. A good time to do this is during 
your annual evaluation. Once you have registered for a workshop it is 
your obligation to attend and participate. This allows the trainer to 
prepare for each workshop. We also hire external facilitators for many 
workshops and pay per participant. It is extremely important that the 
people who register attend. When people register and then do not show 
up this reflects on commitment and job performance. Please make it a 
priority to attend all workshops for which you have registered.   
 
 
 

                                          ATTENTION ALL    

                           MOVIE GOER’S 
 
 
Famous Player’s and Cineplex Galaxy LP are pleased to introduce a 
new card that will allow persons with a disability to receive either free 
admission or a significant discount for their support person when 
attending movies. The Access 2 Entertainment Card program will 
provide either free or no more than $3 to the support person 
accompanying an individual with a disability to participating movie 
theatres. The person with a disability will still pay regular admission. 
Applications for the card are available at the Resource Centre or from 
your coordinators. Theatres will begin accepting the card as of March 
1st, 2005.   
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Misty Can Do It!!! 
 

Misty is very proud of two goals that she is working on and 
having great success. 

 
One of the two goals is a vocational goal. Misty started work at McDonalds in 
a cleaning position in April, 2004. After working about 4 months, Misty 
Inquired with her supervisor about the possibility of training to work in the 
kitchen on the grill. Misty trained for one month and then was promoted to a 
position of permanent grill cook. Misty loves her job, location and the people 
she works with. Misty has set further goals for herself in this business and 
wants to train and learn it all from taking orders, to filling orders, and 
working the front tills. 
 
Misty has been working on a recreational goal for four years. Misty is taking 
Tae Kwon Do and has gone up the ladder of belt colors in search for that 
ultimate Black Belt. Misty has received her yellow, green, blue, and red belts 
and is now working on the last level before the great finish, the Black. 
 

Way to go!!!!! 
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ICE would like to extend a warm  

 to the following  
New 

Office Team Member 
 

Barry Kowal 
Personnel Coordinator 

 
  
                                 Welcome  

 
 

 

 

Jeremy  
Community Liaison 

 

Jeremy has his office at the Resource Center but also goes out in the community 
where he meets with our clients to review their goals, clarify issues, and to be an 
advocate on behalf of the people we service. He helps to connect individuals and 
finds resources for them in the community. Jeremy has a very positive outlook and 
has lots of experience in team work and building, leadership, presentations, and 
youth counselling, from his involvement with Community Associations, Boy 
Scouts, Pathfinders, and his church group. He will be involved with Community 
Capacity Building initiatives and is very willing to provide support to those who 
are developing a Person Centred Plan. Jeremy is available for appointments or 
visits at 273 – 3942 or come to meet him at the Resource Center. 
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SALT for ICE 
 
An ICE Manager in the Edmonton region very 
recently received a call from a team leader who 
was at his wit's end trying to maintain ice-free 
sidewalks. The Team Leader said that no matter 
how hard he tried, he could not get to the concrete. 
The advice given to him and everyone regarding 
this is summed up in one word - SALT. I know, 
some say that salt wrecks concrete (actually, most 
of the salt gets washed away), and is hard on the 

lawn, but please ensure that all homes are liberal in their use of salt, or a salt/sand mixture. 
Yes, it produces mud that can be tracked into a house, but weigh that against someone's 
(maybe mine) potential or actual broken leg.  I say liberal use of salt - that means enough to 
melt the ice into removable slush. The Team Leader said that the salt only made it icier...this 
is because the salt was diluted and became ineffective. The Team Leader was advised to 
spread more salt. Please see the article in this issue: “Walking (and not Slipping) in a Winter 
Wonderland”, for more info on how to use salt. 

 

In Edmonton, you can get sand from the city for free.  You can find a list of depots at 
www.edmonton.ca, and click on “roads and traffic”, then “snow and Ice control”, then 
“public sand distribution”. 

 

Calgary, too, at www.calgary.ca has sanding materials available to the public. Click on 
“City Transportation”, then “sanding materials pickup location”. 

 

In Grande Prairie, call 538 0354; Lethbridge, please call 320 3074; other centers, please 
contact your local municipal government headquarters. 

 
 

 
 

 

Walking (and Not Slipping) in a Winter Wonderland 
 
Many people use deicing salt to remove ice from sidewalks and stairs and to improve 
traction on driveways. Unfortunately, not everyone understands how deicers work and the 
differences among them. Many people just toss salt on the ground and hope for results. 
Others shy away from using salt, as they believe that applying a deicer will result in chipped 
sidewalks or damaged vegetation. 
 
In reality, the proper application, usage and disposal of deicers will prevent most or all potential side 
effects. 
 
Cargill Salt, a leader in deicing products for both consumer and commercial users, suggests these easy-
to-follow tips to ensure best results: 
Before applying deicing salt, clear as much loose snow and ice from the surface as possible. This allows 
the crystals to penetrate remaining ice immediately. 
Always check the label and follow manufacturer instructions. As a general rule of thumb, use from one-
half to one cup of deicing salt per square yard. 
Leave a gap between the surface being deiced and any nearby vegetation. Plow or shovel away from 
and do not pile up snow in grassy areas. This will help prevent damage to surrounding vegetation. 
Once the treated ice melts completely, remove the remaining slush to keep the sidewalk safe. 
 
Application tips aside, there is a lot of confusion as to which types of products will do the best job 
removing ice. To clear up any misconceptions, keep the following in mind: 
 
Sand -- Not a deicer. Can provide minimal traction, but does not have any ice-melting capabilities. 
Sodium Chloride (rock salt) -- Effective ice melter that is readily available, inexpensive and easy to 
handle.  
Calcium Chloride -- Fast-acting deicer that is effective down to –32 C. Can be difficult to handle and 
may leave an oily residue. [Safety Data Sheets are available upon request to Gord F] 
Potassium Chloride -- Perceived to be less damaging to vegetation, but has little ice melting capacity. 
[Safety Data Sheets available upon request to Gord F] 
Magnesium Chloride -- Fast-acting deicer that is effective down to –32 C. However, it may leave an 
oily residue. [Safety Data Sheets available upon request to Gord F] 
Urea -- Perceived to be less damaging to vegetation, but only works down to -12 C. [Safety Data Sheets 
available upon request to Gord F] 
 
As for whether or not deicers can damage your sidewalk or driveway, deicers do not technically 
deteriorate pavement. They do, however, speed up and increase the frequency of the freeze/thaw cycle. 
Under these conditions, pavement that was not properly treated during installation can deteriorate. The 
result is a chipping or flaking effect, otherwise known as "scaling." 
 
(Source: http://www.mymotherlode.com/Home_Improvement/hi_article_slipping.html) 
 
The City of Edmonton and the City of Calgary offer free sand to the public.  Most other municipalities 
do as well.  Please contact your local city/town public services department. 
 
Also, please always protect yourself if and when you are outside working away on that sidewalk.  Make 
sure that you are warm and protected from frostbite.  Make sure you are well visible to all nearby traffic.   
Of course, wear good boots, warm and with good traction.  And, please remember that all employers 
and employees are required by law to take special precautions when workers are alone.  Make sure that 
someone capable of getting help knows where you are and when you are expected back inside.  
Working alone outside is always much safer during daylight hours.  Don’t put yourself at risk. 
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CONTEST  
- Winter Traffic Quiz (sources: AMA and RCMP).  Here are 10 questions to 
test your winter road traffic savvy.  Answer the questions, detach or cut out 
and forward them to Marina at the ICE Office  - 2140 39th Ave. NE .  All 
responders will get a thank-you card and will be entered into the prize 
draw!  
 

1. What is the best gear to use when stopping at a slippery intersection? 
(circle ONE answer) 

       a)    1 (first)                  b)    2 (second) 

       c)    D (drive)               d)    N (neutral) 

 

        2.    If the rear of your car skids to the right you should…..     (circle ONE)    

a) look and steer in the direction you want the vehicle to go.  
b) decrease pressure on the gas pedal  
c) do not brake 
d) all of the above 
e) none of the above 

 
3.    Skids are caused by…  (circle ONE answer) 

a)  loss of traction      b)   driving too fast for conditions 
b)  all of the above     d)    none of the above 
 

4.    “Black ice” is…  (circle ONE answer) 

a) almost invisible, and extremely slippery 
b) easy to spot, but extremely slippery 
c) almost invisible, but not hazardous 
d) easy to spot and not hazardous 

 
5.   Black ice is likely to be found  (CIRCLE ALL THAT MAY APPLY) 

a) anywhere where the conditions are cooler than in the 
surrounding areas 

b) on bridges and overpasses 
c) at shaded areas 
d) when the road surface, after being heated during the day, 

begins to freeze 
 
 
 

 
 

6.    How should you drive on ice?  (circle all that may apply) 

a) do not drive too fast 
b) do not make sudden changes in acceleration 
c) do not brake 
d) do not make any sudden steering changes 
e) leave more distance between you and the driver ahead 

 
7.    What is the best way to boost a vehicle battery?  (circle ONE answer) 

a) call a professional.  Boosting a battery can be dangerous if 
not done properly. 

b) make sure you have proper cables and ask another driver to 
stop and help you 

 
8.    What is the minimum amount of gasoline you should have in your tank        
during winter?  (circle ONE answer) 

                      a)    1/8 tank             b)    ¼ tank 

                      c)    ½ tank               d)    fumes 

9.    If you become involved in a crash that disables your car on a busy and icy               
road… (circle all correct answers) 

a) stay in your vehicle and phone the police 
b) turn on your hazard flashers 
c) wait for the police to respond 

 
10.    If you become stranded in your vehicle… (circle all correct answers) 

a) stay in the vehicle, where you are guaranteed shelter 
b) with your charged and ready cell phone, call for help 
c) Run your engine and heater no more than ten minutes every 

hour. Crack open a down-wind window for ventilation when 
the car is running 

d) Tie a brightly colored cloth to your antenna, driver-side door 
handle or outside mirror to attract attention. 

e) Keep the exhaust pipe clear of snow. Poisonous gases filter 
into your vehicle if the pipe is clogged.  

f) Remain calm. Chances for rescue are better if you remain 
calm and in your vehicle. 
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Important 

Please drop by on scheduled days or give us a call (number below) and we can meet in person. The Resource 
Center is ready to provide you with information, direction, and encouragement. We are focused on Community 

Access, Employment, and Gifts, and believe in Client Directed Planning. See you soon! Gonny & Jeremy 

 
Please Drop in for the following activities 

 

ASL with Karen. February 7th from 9:30 – 10:30 stay 
and share (chat) until 1pm. (beginner sign language) 
 
VALENTINES! February 14th – Valentine’s day - join us 
for dancing, fun, and games. 9:30am – 1 pm. See you 
there! 
 
Positive Behavior Supports: February 10th and 17th from 
1pm – 5pm (2 day workshop). This is a ‘must have’ for any 
support worker. It covers areas such as ethics, 
challenges, restrictives and Best Practices for the people 
we support. 
 
Epilepsy Workshop. February 22nd from 10am – 12pm. If 
you know people with epilepsy or are interested in 
knowing more about this disorder and what to do (First 
Aid) come and join us for an informative session. All are 
welcome. 
 
Basic Skills Training will be given every Wednesday morning 
from 9am – 12pm. Anyone interested in joining us for this 
Norquest College Certificate Course. (9 months) Please call 
Gonny before the middle of February. 273-3942 
 
Please register Early for any workshops listed on this 
page or Calendars attached. Call Elaine 219-8420  
 
Share your interest and/or skills with others. Call us. 

 

 Giving ICE your e-mail so we can send 
you the ICE page will help you to stay on top of 
things. You will have the information you need 
for planning and scheduling that much sooner. 

        

        February 2005         

 

                          

CCoommmmuunniittyy  EEvveennttss 
 
If you need information about community, government, health, and/or social 
services, the City of Calgary has an Information Line for FREE where you can 
speak to a real person that will find the contact, address, or phone number for you.  
The number is 211. If you have access to a computer you can also check it out for 
yourself through www.informcalgary.ca  
 
See the ICE Page for the Discounted Admissions Entertainment Card info and ask 
the Resource Center or your Coordinator for an application. 
 
In-Definite Arts has changed their hours and their program slightly. Please fill out 
your applications early. (They are taking applications for April now). Don’t forget 
to inquire about their Drop In Program. Call 253 – 3174 
 

Calgary is having the International Disability Film Festival from 
February 14th – 18th at the Rozsa Centre, U of C campus visit the website at 

www.ptff.org 
 
Special Olympics in Calgary can be contracted by Phone 735 – 1022 or check out 

their website for registration, times, and activities www.specialolympicscalgary.org 
Have great fun and stay in good shape. 

 
The Cerebral Palsy Association of Alberta/Calgary has Retreat Camps –Aquatic 
Rehabilitation – Bowling Teams – Tai Chi – Yoga – Drama Classes through Stage 
Left Productions – and a Rythmic Dance Program – They also offer a Health 
Recovery Program for those who use a wheelchair and have difficulty with balance 
or standing. Their programs are run out of many different community places so 
contact them at 543 – 1164 for a schedule and registration form. Check them out at 
www.cpalberta.com The Association allows others without Cerebral Palsy in some 
of their programs as well. 
 
Calgary’s Winterfest is the coolest festival and starts February 11 – 21. Check out 
www.calgarywinterfest.com for a schedule and note that the Winterfest Carnival is 
at Fort Calgary on the 12th Ph: 290-1875 and at Calgary Olympic Park on the 19th 
and 20th Ph: 221 – 3955. Enjoy! 
 
Remember that on Alberta Family Day we should celebrate our relationships with 
family and friends. The City of Calgary has FREE swim and skate times  

Phone: 268 - CITY 
HAPPY VALENTINES DAY!!! 

Be a Snow Angel and help a neighbour with snow shoveling this winter! 

            

 

 

ICE RESOURCE CENTER 
Gonny & Jeremy 

Phone Number: 273-3942 
Address:   14A  416 Meridian Rd SE 
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Announcement! 

I.C.E. SAVINGS/PENSION PLAN 
Are you investing in your future? If not, now is the time to start with help 

from I.C.E! 

If you are an eligible I.C.E. employee (see below), and you open a Future Builder 

Retirement Savings Plan (RSP) account before February 28, 2005, I.C.E. will 

contribute $1000.00 to that account!!   See I.C.E. Policy 3.4.15 for details of the 

Future Builder’s plan.  This is an employment incentive available to 

current eligible I.C.E. employees only.  The required 

paperwork must be completed with TD Bank by February 

28, 2005 in order to receive this one-time offer. 

All employees already investing in the Future Builder pension plan will receive 

the $1000.00 in their Future Builder account automatically!! 

 
Employee Eligibility 

•  Employee must be past the probation period of three months in order to sign up. 
•  Employee must be available for work and have monthly wages of $500.00 (before deductions but not 

including travel/mileage amounts) in order to sign up, and each month in order to be eligible for 
matching payment for that month. 

•  Employee must make a minimum contribution of $20.00 per month, deducted on the 2nd monthly pay 
period. 

•  Employee must be an employee of I.C.E. on the final payday of the month to be eligible for matching 
payment for that month. 

 
Don’t miss this opportunity! All you have to do is: 
o Make sure you meet the above Employee Eligibility Requirements. 
o Contact the TD Bank at (403) 292-1254 to set up an appointment.   
o  Attend your scheduled appointment at the  
     TD bank at 2045 34th Street N.E.  Sunridge Business Park.  
  
Bring the completed paperwork from the TD Bank to the ICE office payroll 

department! 
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Health and Safety Committee 
INDEPENDENT COUNSELLING ENTERPRISES 

Health and Safety Committee 
January 20, 2005 

Calgary 
Present:  

  
Ian McLean  
Marina Dobirstein  
Gonny Debski  
Denise Peterson  

                                                            
Recorder:   Marina Dobirstein 
Regrets:   
 
cc:          Gonny Debski  (ICE Page), post to H&S Bulletin Board, Residential Homes, ICE Resource Centre, Regional Health and Safety Committees  
1.0 Approval of the Agenda 
   
2.0        Review the Previous Minutes / Business Arising from Minutes 
 

•  Reviewed minutes from Edmonton. Marina relayed that she spoke to Debbie regarding information relayed in Edmonton minutes about Calgary Random 
Inspections. Marina received clarification that this pertained to Calgary mentioning that Denise was planning on drafting a checklist for frontline (refer to 
Nov 18/05 for more in-depth details). Edmonton relayed that Random Inspection Forms should be used instead. Marina relayed that Denise should let 
her Coordinator know about any work place site concerns and Coordinator is to utilize the inspection form & then speak to employer re: any workplace 
concerns.  

•  Action still needed: Calgary waiting for a confirmation date from Edmonton when an ICE RN will be coming down to do and ICE Ergonomics check & 
falling In-service. 

 
Agenda Topic Discussion Action Person 

Responsible 
Due Date 

3.0  Standing Items     
3.1  
Evaluation of current injuries 
and near misses 
 
 
 
 

       
Marina updated that Calgary had one injury 
and a near miss. 
Situation # 1:  a staff person was injured when 
a client sat on them. Marina completed WCB 
process. 
 
Situation #2:  a staff person slipped on ice 
going into work. Prior to shift start. WCB 

    
Re: situation # 1. Colleen Callahan 
Edmt RN went to Ponoka to do a lift 
and transfer in-service for home staff 
(including injured worker). 
 
Situation #2: Marina spoke to worker 
regarding personal safety practices 
when walking on ice.  

 
 
 
 
 
 

 
Completed 

 
 
 
 

Completed 
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employer report was submitted by Marina. 
Worker relayed that  no medical attention was 
needed as she was not injured. 
.  

 

3.2   
Review and updates of a 
section of the Hazard 
Assessment Document  

    
♦  assault from visitors or intruders 

 
 
 
 
 
 
 

♦  water cooler 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
♦  emotional stress  

 

 
Gonny relayed scenario that had 
happened in the Edmonton ICE 
office. Marina updated that homes 
use good stranger practices and that 
the ICE Office main door is locked 
at 5 pm to ensure that Admin staff 
working late are not in jeopardy. 
 
 
Committee was unclear as to what 
was meant by ”a sign up sheet”.  
Calgary ICE office does not have a 
cooler but Elaine M has her own 
personal water cooler. Gonny will 
follow up to find out what H & S 
measures are needed for the cooler 
and Elaine M will be responsible for 
her own cooler (maintenance, safety, 
etc). Marina suggested that Admin 
staff that bring in appliance items for 
their own personal use should be 
responsible for the H & S areas of 
their personal items/equipment.  
 
Committee discussed that they do 
not recall the Calgary ICE Page ever 
placing any information regarding 
stress. It was suggested that Gonny 
would go on CMHA site and add ie. 
10 ways to reduce stress. Gonny 
advised that she would also check 
Policy and add Policy information on 
this area. Gonny relayed that Colleen 
(Edmt ICE) was developing a course 
on stress and she would gather more 

 
Calgary office 
and Resource 
Centre staff. 
 
 
 
 
 
Gonny/ Elaine 
Manser 
 
 
 
 
 
 
 
 
 
 
 
Gonny 

 
On-going 
 
 
 
 
 
 
 
By next 
Committee 
meeting. 
 
 
 
 
 
 
 
 
 
 
Will check 
into by 
next 
Committee 
meeting 
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information on this.  
THANKS Gonny!! 

3.3   
Development of action plan for 
a section of the COR Audit 
recommendations. 

 
Committee members who were not present at 
last meeting were given the recent COR 
(Internal) Audit done by Mark and Greg. 

 
Committee members discussed 
Element 1: Management Leadership 
and Commitment. *Calgary 
Committee concluded that though 
Calgary should always pay attention 
and be aware of this area that over-
all Calgary is meeting this goal 
objective as best as Calgary can.  

 
Committee 

 
On-going 

 

3.4   Review of completed 
Environmental Quality Audit 
and Random Inspection Audits 
 
 
 
3.5 Residential Home Audits 
 

Marina updated that all Quarterly Random 
inspections were completed this past quarter. 
Great work by Coordinators!! 
 
 
 
Required Audits completed and follow up 
completed. 

 
  
 
 
 
 

Residential and 
Non-Residential 
Coordinators 
  

 
 
Marina 
 

April 30/05 
 
 
 

 
To be 
completed 
on a yearly 
basis 

4.0  New Business     
4.1 Marina updated that she 
had emailed Gord to inquire 
about the jackets and mugs for 
Calgary and that Gord advised 
that he be sending to us. 

 
. 

 
 

 
Gord 

 
 

 

 
5.0     Next Meeting: February 17, 2005 @ 1:30 pm ICE office 
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**To be Published in the March ICE Page 
 

ANSWERS TO WINTER TRAFFIC QUIZ:  1-d;  2-d;  3-c;  4-a;  5-a,b,c,d;  6-a,b,c,d,e;   

7-a;  8-c;  9-a,b,c;  10- a,b,c,d,e,f 

 

 

Answers to the Crossword 

 

 


