
www.icenterprises.com

TIME SHEET 
HAND-IN

Hand-in day will be:
Fri, Dec. 15, 2006 

for all shifts worked 
between  

Dec. 1st and 15th
and

Tue, Jan. 2, 2007
for all shifts worked 

between  
Dec. 16th and 31st
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Happy Holidays 
& All The Best in
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MEETINGS

Health & 
Safety Meeting
Tue Dec 12, 1:00 pm

Team Leader  
Meeting
Thurs, Dec 14, 1:30 pm

Behaviour Review 
Committee
Thurs, Dec 21, 1:30pm

TIME SHEET 
HAND-IN

Hand-in day will be:

Thursday, 
November 30  

for all of December
Time sheets for 

relief will be 
submitted daily.

After 
Hours  

Supervisor
(780) 512-3129
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Find frequently used forms at

www.icenterprises.com
go to the “ICE Staff” section by entering  

User name “iceuser” and password “100smiles”

Statutory Holiday Reminder
ICE offices will be closed Monday, December 25th 
and Tuesday, December 26th for the Christmas  
Holiday and Monday, January 1st, 2007 for  
New Year’s. All calls should be directed to  
the after hours supervisor. 
Employees may refer to ICE  
Policy 3.4.5 Statutory Holidays for  
additional information related to 
Statutory Holidays.

SuCCESS STORy: TylER

Thank you, thank 
you very much!

Tyler is a friendly young man who likes to 
socialize with his roommates, staff, family 
members and friends outside of his home. 
He has been working at the Belmont Sobeys 
since September of 2005 as a 
courtesy clerk. Tyler willingly 
works extra shifts when asked 
to help out due to short staffing. 
As a social person and a team 
player, Tyler participated in 
their recent Halloween contest 
and won first prize (a $40.00 
Sobeys gift certificate) for his 
costume of “Elvis Presley”.  

Tyler has learned from his sup-

port staff and his mom, that by working hard 
you can buy the things you want. He does 
not want to be seen as a client, but as a hu-
man being. He continues to fulfill his goals 

in connecting with the com-
munity and being a useful 
and contributing member of 
society. 

When Tyler was awarded first 
prize in the Sobeys Hallow-
een contest, he told the staff 
that he was proud of himself, 
and so he should be. 

Congratulations Tyler!
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November 2006 Incentive  
Thank-you Card Draw Winner  

Prize won:  
Quesadilla maker, tortilla shells, and salsa

Corrina Anderson received a card from a fellow Team 
Leader for always ensuring that the chores are com-
pleted and that the residents are accessing the com-
munity when Corrina is working relief shifts in other 
programs.

Thank        You!

Next ICE Incentive  
Thank-you Card Draw  
December 15, 2006

Connecting the Dots 
Monday, December 4 
As described on the ICE website

TRAINING

Support Workers and Individuals enjoyed 
a wonderful day of celebration at the first 
Fall Conference and 20th Anniversary Open 
House.   The Lions Learning Centre was a 
beehive of activity and energy.  Participants 
had the opportunity to enjoy workshops 
on Nutrition & Well-Being with facilitators 
Jillyan Gallant, Krista Pitcher and Sue De-
Schipper, who did an amazing job with lots 
of interactive activities on dental hygiene, 
hand washing, snack preparation and mak-
ing healthy food choices.  Workshops on 
Time Management and Team Building were 
also offered with ICE staff Jackie Wells and 
Nadine Fulmer from Edmonton sharing 

their expertise and knowledge.  Hats off to 
everyone!  On hand for the special occasion 
was Mr. Mike Rutherford, President of ICE 
and Geneve Fausak, Chief Operating Officer 
along with Brent Busch, Manager of Intake 
and Placement.  
Thanks to all staff, partici-
pants and special guests for 
joining with us to celebrate 
our 20th Anniversary.  It 
was a very successful event 
because of your cooperation 
and contribution.
Thank You, Hope 

NOTES
Due to time constraints for the Edmonton payroll de-
partment in the month of December, timesheets for 
all December shifts are now due November 30th 2006. 
If you have not submitted a timesheet for December 
yet, please do so as soon as possible. Timesheets for 
relief shifts will be submitted daily.

All regular ICE Support Workers: please note that 
there are now employee mail boxes, located in the 
Coordinators’ office. Please check your mailbox reg-
ularly for correspondence from office staff, pay
stubs/cheques, and 
Thank You cards. All 
employees will be ex-
pected to respect oth-
ers’ confidentiality, 
and access only the 
items in the mailbox 
that is labeled with 
their name.

ICE Grande Prairie is beginning to collect informa-
tion for the Creating Excellence Together (CET) audit. 
For more information, or to find out how to become 
involved, contact your Coordinator. 

Fall Conference and 20th Anniversary Celebration.
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Health Corner

Blood is carried from the heart to all parts of your body in 
vessels called arteries. What is Hypertension? Blood pres-
sure is the force of the blood pushing against the walls of 
the arteries. Each time the heart beats (about 60-70 times a 
minute at rest); it pumps out blood into the arteries. Your 
blood pressure is at its highest when the heart contracts. This 
is called systolic pressure. When the heart is at rest or relaxes, 
between beats, your blood pressure falls. This is the diastolic 
pressure. It’s measured in millimetres of mercury (mm Hg). 
High blood pressure (or hypertension) is defined in an adult 
as a blood pressure greater than or equal to 140 mm Hg sys-
tolic pressure or greater than or equal to 90 mm Hg diastolic 
pressure.
 High blood pressure can occur in children or adults, but it’s 
more common among people over age 35. It’s particularly 
prevalent in African Americans, middle-aged and elderly 
people, obese people, heavy drinkers and women who are 
taking birth control pills. People with diabetes mellitus, gout 
or kidney disease are more likely to have high blood pres-
sure, too.
Stop smoking. Not only will this help keep your blood 

pressure in line, you’ll also diminish your risk of cancer 
and cardiovascular diseases. So 
even though it does not cause high 
blood pressure, smoking is bad for 
anyone, especially those with high 
blood pressure. If you smoke, quit. 
Once you quit, your risk of having a 
heart attack is reduced after the first 
year.

 Weight Reduction. Obese patients 
should lose weight. There’s a direct 
link between being overweight and 
having high blood pressure. The 
more overweight you are, the great-
er the risk.

 Decrease salt intake. High salt intake is linked to high blood 
pressure. You should consume no more than 2,000 mil-
ligrams of sodium per day (about one teaspoon of salt).  
Read food labels and select reduced-sodium products. Try 
to select food with low salt. 

 Add more fruits, vegetables and low-fat dairy products 

to your plate. Eat one additional fruit or vegetable with 
every meal. Shrink the size of your daily meat intake to 
six ounces, and designate at least two dinners a week 
as meat-free. Foods high in fats also are high in calories, 
which must be reduced if you need to lose weight. 

 Limit alcohol consumption. Drink no more than one 12-
ounce beer, one 5-ounce glass of wine or one swallow 
(1.5 ounces) of 80-proof whiskey if you’re a woman. Men 
can double these amounts. Anything more elevates blood 
pressure. You can reduce your blood pressure by 5-10 
mmHg by just restricting Alcohol intake. 

 Exercise. First, get the green light from your physician. Then, 
slowly introduce aerobic exercise into your life, increasing 
the time and intensity at a pace that feels right, aiming 
for at least a 30-minute workout most days of the week. 
Young people should jog for 30 minutes three times per 
week and elderly patients should walk longer distances 
than usual.

 Decrease Stress and Anxiety: Yes stress and anxiety also 
play role in high blood pressure. If you want your blood 
pressure with in normal limits, try to increase your hap-
piness. Try extra curricular activities to make your mind 

stress free. Stress can make blood 
pressure go up for a while, and it 
has been thought to contribute to 
high blood pressure.
 Caffeine and Blood Pressure: 
Caffeine in coffee as well as in 
other drinks, such as tea and so-
das, only raises blood pressure 
temporarily. So you should be 
able to continue to have drinks 
that contain caffeine. 
 Eat adequate amounts of po-
tassium-rich foods. Potassium, 

another mineral essential to good health, works in con-
cert with sodium to regulate blood pressure. Studies have 
shown that people who consume more potassium have 
lower blood pressures than those who consume less.

 Important note: if taking medication for high Blood pres-
sure, such as diuretics, consult a doctor before using salt sub-
stitutes that contain high amounts of potassium

NATuRAl TREATMENT OF HIGH BlOOD PRESSuRE 
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lAuNDRy BAGS
All residential programs will be required to use Laundry Bags 
that can be carried easily by one hand, allowing the carrier to 
hold a handrail, and see more clearly his/her step.
Edmonton’s Health and Safety Committee has recommended 
this corrective action in response to an injury caused by a fall, 
down stairs, while carrying a laundry basket. The basket was on 
the type which required two both hands to carry.  The commit-
tee found that the use of such laundry baskets are hazardous in 
that they do no allow the carrier to watch their step, nor do they 
allow the carrier to hold the handrail while traversing stairs.
The recommendation was brought to the manager’s telecon-
ference meeting by the Manager of Health and Safety and was 
unanimously approved for implementation.
All falls are potentially very serious – people can easily break 
bones and become permanently disabled.  Falls down stairs are 
especially dangerous.  The distance and velocity of impact is 
much greater and the impact is against hard and sharp points.  
We have had numerous falls down stairs over the last couple of 
years and a substantial number of them have been due to carry-
ing unsafe laundry baskets.  We will take a very simple measure 
to eliminate this hazard.
The recommendation specifies that all homes requiring the use 
of stairs to reach laundry facilities immediately acquire a laun-
dry bag or portable hamper that allows the carrier one hand free 
to hold a handrail.  Baskets requiring the use of both hands are 
to be immediately removed from service.  They may be retained 
for storage purposes, but under no circumstances are they to be 
used for carrying anything up or down stairs.
There are several choices available, the best being a fabric bag 
the is retained in a frame while being used as a hamper.  When 
full, the bag is removed and can be carried with one hand.  An-
other choice is a collapsible basket/hamper that is designed to 
be carried with one hand.  These choices are readily available at 
Canadian Tire, for about $10.00 and I am told that they can be 
found at Zellers or WalMart for even less money.
“Hip-hugger” baskets 
should not be used, 
because though 
they can be car-
ried with one 
hand, we can be 
sure that some-
one will carry it in 
an unsafe manner.  
All ICE supported 
residences requiring 
the use of stairs to reach 
laundry facilities have 
been required since July 
31, 2005, to have the appro-
priate equipment in use.

FOOTWEAR POlICy

Our company has recorded too many serious accidents 
that could have been prevented by staff taking the simple 
measure of wearing safe and appropriate footwear.
“Footwear should be safe and functional for the job respon-
sibilities” (ICE policy 3.8.6)
While working inside the home of a client, all shoes must:
• have a closed toe, to protect from objects dropping on 

the toes
• have a enclosed (with a solid strap or completely en-

closed) heel
• have a flat (less than one inch high) heel
• fit tightly enough to not slip off by accident
• have soles that grip well to carpeting, linoleum, wood 

and tile
While working outside the home of a client, or while ac-
companying a client in the community, all shoes must:
• have a closed toe
•  have a enclosed (with a solid strap or completely en-

closed) heel
•   have a flat (less than one inch high) heel
• fit tightly enough to not slip off by accident
• have soles that grip well on wet or icy surfaces
• keep feet warm and dry
While working in the main office, all shoes must:
• have a enclosed (with a solid strap or completely en-

closed) heel
• have a flat (less than one inch high) heel
• fit tightly enough to not slip off by accident
• have soles that grip well to carpeting, linoleum, wood 

and tile
To assist in keeping homes clean, workers might be re-
quired to use two pairs of footwear, one pair to be worn 
while outdoors, and one pair to be worn while indoors.
ICE policy and Alberta law state that workers must accept 
the responsibility to work safety, and to cooperate with the 
employer for the purposes of protecting the health and 
safety of the worker.  This includes following rules regard-
ing appropriate footwear.  Staff found to be working with-
out taking measures for their own safety will be subject to 
disciplinary measure as per ICE policy.  After one warn-
ing, employees not properly prepared to work can be sent 
home without pay to get appropriate footwear before re-
turning to their shift.
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In order to encourage, support and facilitate performance improve-
ments in serving its clients and achieving its mission, I.C.E. has 
implemented the following formal process of quality manage-
ment and improvement:

1. Independent Counselling Enterprises strives to constantly im-
prove the quality of services it delivers to its clients.

2. Independent Counselling Enterprises will take the following 
steps to maintain, monitor and improve the quality of its ser-
vices:

• Independent Counselling Enterprises will hire employees who 
are best qualified for the services it provides to clients;

• Independent Counselling Enterprises will train employees to 
perform their duties with skill and diligence and will provide 
ongoing employee education and training as required;

• Independent Counselling Enterprises will monitor the per-
formance of its employees and will address any concerns that 
arise;

• Independent Counselling Enterprises may have exit interviews 
with terminating employees with the intention of evaluating the 
quality of services from the employee’s point of view;

• Independent Counselling Enterprises will invite clients and their 
families to provide feedback on service delivery;

• Independent Counselling Enterprises invites suggestions for ser-
vice improvement from any member of the staff or from clients 
and families;

• Independent Counselling Enterprises will investigate unusual or 
critical incidents that occur to determine if changes should be 
made to improve the quality of service delivery.

3. Independent Counselling Enterprises will follow up on quality 
issues and work to resolve them in the shortest time possible.

4. Employees will be informed of quality management issues and 
their resolution.

�.�.1  QuAlITy MANAGEMENT

About this standard…

In order to assist individuals to access appropri-
ate health interventions, the service provider 
should support them as required to understand 
their health needs. They should be provided with 
information and education about health-related 
services, and be supported to understand the pro-
cess for making decisions about their health. They 
should be informed about their right to receive or 
decline treatment, and be supported in that deci-
sion. Individuals must also be supported as nec-
essary to follow recommendations, and manage 
their personal health needs.

Key indicators include…

• The service provider has strategies to assess 
and monitor health concerns. Staff are aware of 
the individual’s specific needs (e.g., allergies, 
special diet) and have the appropriate training 
to meet these needs.

• If the individual takes medications, staff are 
trained in the medication administration 

process, and either assist the individual with 
medications if necessary, or ensure that the in-
dividual know the proper way to administer 
his own medications.

• The service provider ensures that the individ-
ual’s wishes are considered in all aspects of 
his health care, and that consents are obtained 
where appropriate.

• If appropriate, staff facilitate appointments 
with doctors, dentists and other specialists.

• The service provider gives the individual in-
formation on the importance of a healthy life-
style, and supports him in his efforts to achieve 
this to the extent that he chooses.

• The service provider shares relevant medical/
health information with others as needed (e.g., 
volunteers, other service providers) in a man-
ner that respects the dignity of the individual 
and takes into account the Freedom of Infor-
mation and Protection of privacy Act (FOIP).

CET STANDARDS: CET STANDARD  22
Individuals are supported 
take care of their health.
(This Quality of Service 
Standard # 22 on Health & 
Safety compliments the Qual-
ity of Life Standard # 10)

OH&S
The number of injuries reported in November is as follows

Year  Month Total Injuries   Lost Time Injuries 

2005 to Nov 15 6 2
2006  to Nov 15 5 4

Injuries in 2006 resulted from 4 client behavior, one slip 
and fall, and 1 client transference. Injuries in 2005 resulted 
from 3 motor vehicle accidents and 2 client behaviors.


