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to the staff and her roommate 

while she prepared the roast beef, 

garlic mashed potatoes, and 

grilled asparagus/other 

vegetables. Of course there was 

also a delicious dessert! 

 

To date, Jenna has not missed a 

single day of school at NAIT, 

even when she was not feeling 

her best. She is not afraid of hard 

work and her success has been 

fully earned by Jenna putting in 

the effort day after day.   Beyond 

providing Jenna a vocational 

education, attending NAIT has 

provided her with a great 

opportunity to network with 

other people who have similar 

interests in the culinary field. 

Jenna has made many friends 

and she actively participates in 

extra-curricular activities with 

her classmates. 

Jenna is a friendly young 

woman who lives in Edmonton 

with one roommate.  She has 

been with Independent 

Counselling Enterprises since 

May 2017.  Jenna enjoys 

working and spent her summer 

as a prep cook with the City of 

Edmonton’s Fort Edmonton 

Park.  She worked long 

arduous hours but enjoyed 

every moment of her 

experiences.  It was with the 

assistance of Inclusion Alberta 

that Jenna successfully 

enrolled in NAIT’s First Year 

Culinary Arts Program this 

past September.  Jenna, her 

guardian and ICE staff have 

worked closely with Inclusion 

Alberta to ensure a smooth 

transition into this field of 

work Jenna is passionate 

about. 

 

Attending culinary school is 

challenging and it can be 

stressful. Jenna starts school at 

7:00 am and has to be up at 4 - 

4:30 am in order to catch her 

bus to NAIT at 5am.  ICE staff 

have been encouraging and 

supporting Jenna to establish 

and commit to effective daily 

routines. These routines are 

important so that Jenna has 

time to study and to retire to 

bed at a reasonable hour 

allowing her enough rest to do 

her best in her course work. 

Staff also promote a cooperative 

living arrangement with Jenna’s 

roommate that focuses on quiet 

interactions for weekday 

evenings to allow Jenna to focus 

on her studies or rest.  

 

Jenna has enhanced more than 

her cooking skills this year. She 

has enhanced many life skills 

including her personal resiliency 

and coping abilities. When Jenna 

is having a hard day at school, 

she now takes it upon herself to 

remove herself from the 

situation, think about it and 

when she is ready, she returns to 

class. In the evenings when she 

returns home from NAIT, ICE 

support staff are there to help 

Jenna with emotional support, 

listening and talking through her 

concerns. They also encourage 

her to take time to balance her 

studies with recreation, exercise 

and rest. 

 

Jenna is proud of her culinary 

skills and she recently got the 

chance to showcase these by 

planning and delivering a 

wonderful meal at a Christmas 

party hosted for family members 

and shared with staff by her 

roommate and herself. Jenna 

researched the menu, went 

shopping for the groceries 

needed and then assumed the 

role of head chef.  She proved 

very adept at delegating chores 

•  January 15th, 2018 – 

For  all  shifts worked   

between   January 1st and 

January 15 

• January 31st, 2018–For 

all shifts worked between  

January 16th and January 

31st 
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Aroke Forbinake began with ICE in a Team Leader position four years ago and 

then in 2014 completed the ICE Team Coordinator (T.C.) training program to 

become a residential supervisor.  Aroke has a positive, calm and efficient manner 

that instills confidence in both the clients she supports and the staff she supervis-

es.  She demonstrates through her words and actions the respect she has for client 

abilities and their goals for independence and she supports and encourages their 

growth in these areas.  Thank you for your efforts, Aroke! 

Employee Spotlight 
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President’s Annual Open House Address  
 

The year has flown by once again and we now reflect on the 

accomplishments of the people we serve, direct service staff, supervisors, 

and management. 

Many of the people we serve have worked hard to achieve their outcomes 

which is their personal success. 

 

In September ICE completed our Certificate of Recognition audit.   

This is an external audit, conducted by a professional auditor and in 

partnership with the Continuing Care Safety Association.  The process 

lasted a few weeks and required 90 employees in Edmonton and Calgary 

to be interviewed to confirm their knowledge and practice of the agency’s 

health and safety systems.   

ICE achieved a score of 98% which we are extremely proud of. 

This score would not have been possible without our staff confirming their 

knowledge and practice of the health and safety program. 

ICE also participated in Occupational Health and Safety inspections for 

Care Worker Violence Prevention. Verbal reports from the OHS inspector 

were positive. 

 

In June, 2017, ICE completed the Creating Excellence Together (CET) - 

Level 2 accreditation process including complex needs review and respite 

review. 

This audit occurred in the 5 PDD regions where ICE provides service. 

In all 5 regions, the results of the Level 2 accreditation were 100%.  Again 

we should all be proud of that accomplishment since it is a direct reflection 

of the quality of service we deliver. 

 

I urge everyone to maintain their knowledge and practice of our Health and Safety policies and as required in the 

OHS legislation.  There are changes being proposed to the legislation and I assure you all we will remain 

informed and continue to improve our processes as needed throughout the next year. 

 

Our success is possible through maintaining positive relationships with experts to steer us in the right direction.  

Those people include: 

 

• Disability Services PDD division – providing feedback and resources to enable us to do our work. 

 

• Alberta Health Service - Public Health – a valuable resource to all of us. 

 

• The Edmonton Fire Department for  providing inspections and feedback 

 

• Inspections Group – for inspections covering Life Safety elements of the Alberta Building code. 

 

• Alberta Council of Disability Services (ACDS) – providing training resources and expertise on the 

CET standards. 

 

Most importantly the people we serve, their families, front line staff, supervisors, and managers. 

On behalf of ICE, I wish all of you a safe and peaceful holiday season and the very best in the New Year.     



3  

3.4.14   MATERNITY AND/OR PARENTAL 

LEAVE 

 

Maternity and /or parental leave is granted in accordance 

with Employment Standards and eligibility is as follows: 

• Employees are eligible for this leave after 90 days of 

employment with the agency 

• Birth mothers can take up to 78 consecutive weeks of 

unpaid job-protected leave. This is made up of 16 

consecutive weeks maternity leave and up to 62 weeks 

parental leave. 

• Fathers and/or adoptive parents are eligible for up to 62 

weeks of unpaid, job protected parental leave. 

• The employee must provide at least 6 weeks written 

notice about when she intends to begin maternity leave. 

 

No employee will be granted leave that is not eligible as 

per Employment Standards criteria. 

Process for Approval 

1.The employee must complete the Leave of Absence form 

and submit it to their supervisor no later than 6 weeks prior 

to the date that the employee wishes to commence the 

leave.   

2.The employee must meet with their supervisor to submit 

the above mentioned documentation.  For those employees 

who are in receipt of Blue Cross and/or Wawanesa benefits 

and /or participate in Futurebuilders RSP the employee’s 

responsibility to contribute for these benefits and the time 

periods for continuation of coverage will be reviewed.  

( Refer to Policy 3.4.18 Futurebuilders RSP, Policy 3.4.19 

Benefits- Blue Cross and Policy 3.4.20 Benefits-

Wawanesa) 

3.Should the birth mother be required to cease employment 

for medical reasons, as substantiated by physician’s written 

documentation, prior to 12 weeks from the estimated date 

of birth, unpaid medical leave will be considered for 

approval. (Refer to Policy 3.4.16 Leave of Absence) 

Documentation as per Policy 3.4.16 Leave of Absence must 

also be completed. 

 

During Leave 

1.Sick and vacation time are not accrued during this unpaid 

leave and employees on maternity/paternity leave are not 

eligible to receive vacation pay (if applicable) during the 

leave. 

 

Completion of Leave 

1. Upon return to work from maternity/paternity leave, the 

employee will be reinstated to the same or comparable 

position with earnings and other benefits at least equal to 

those received when the leave began. 

2.As per Employment Standards employees must give at least 

four weeks written notice that they intend to return to work 

or to change their return date.  This notice must be provided 

at least four weeks before the end of the leave.  

3.Failure to provide this notice or to report to work the day 

after their leave ends shall be considered a resignation.  In 

this circumstance the agency is under no obligation to 

reinstate the employee as per Employment Standards.  All 

employee benefits, should they exist, will be discontinued 

immediately. 

 

It is not I.C.E.’s policy to extend this type of leave past the 

time as allocated by Employment Standards. 

 

Updated January 2018 

Policy Review 

OFFICE CLOSURE 

 

ICE offices will be closed on January 1st, 2018 for the 

New Years’ Holiday 
 

Please contact ECAT on this day. 
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Health and Safety Committee Meeting Minutes  

December 6th, 2017 

Northwest 
STANDING ITEMS 

3.1 A) Review of Regional Health and Safety Meeting 

Minutes - Section 3.2 Internal Incidents (Injury, 

Health, Property Damage) 

 

Calgary: (meeting minutes) 

Meeting minutes not available 

 

Edmonton- (meeting minutes) 

Meeting minutes not available 

 

South: (November 8, 2017 meeting minutes) 

 No Internal Incidents to Report 

 

3.1 B) Review of Regional Health and Safety Meeting 

Minutes - Section 3.3 (Near Miss Incidents) 

 

Calgary: (meeting minutes) 

Meeting minutes not available 

 

South: (November 8, 2017 meeting minutes) 

No Near Miss Incidents to Report 

 

Edmonton: (meeting minutes) 

Meeting minutes not available 

 

3.2 Evaluation of current Internal Incident Investiga-

tions for Injury, Health and Property Damage: 

 

No Internal Incidents to Report 

 

3.3 Evaluation of current Near Miss Incident Investi-

gations (Incidents, Recommendations):  

 

No Near Misses to Report 

 

3.4 Review of COR Audit and Action Items (record 

section and pages reviewed, discussion,  recommenda-

tions): 

  

Reviewed pages 5-11 – Scoring Summary and Conclu-

sion  

  

3.5    Review of Master Hazard Assessment and Con-

trol Document  

 

Reviewed General Section 

Assisting persons who use/have matches, lighters, etc. – 

Health and Safety Meeting Minutes 

no additional recommendations 

Client Support for Seizures – no additional recommendations 

Contact with unknown visitors, contractors, community per-

sons at office or residences.  – no recommendations 

Entering or leaving worksite after dark – no additional recom-

mendations 

 

Other regions review & and recommendations and re-

gional response to recommendations:  

 

Calgary: (meeting minutes) 

Meeting minutes not available 

 

South: (November 8, 2017 meeting minutes) 

Reviewed pages 16-23 of the Site Specific Office Related 

Work Section  

Accessing Community : no additional recommendation  

Elevator Use: No additional recommendations  

Use/ Handling of Sharps: Recommendation: Having a sharps 

count at the end of every shift.  

Cooking and Food Preparation: No additional recommenda-

tions  

 

Edmonton: (meeting minutes) 

Meeting minutes not available 

              

3.6 Policy Review: 

3.5.5 Employee Work Related Injury, Illness, and Near  

Misses          

 

4.0 OTHER BUSINESS 

None to report  

 

NEXT MEETING: January 9, 2017 at 3:00 pm 

 

 

Important Message from ICE Payroll 
 

ICE employees need to confirm that the address on 

their paystubs is correct in order to ensure 2017 T-

4’s will be received.   If your address is not current/ 

correct please contact the ICE office in your region 

as soon as  

possible.  
 

When you call in, it is also a good idea to check that the rest of your 

contact information is up to date including: emergency contact per-

sons, phone numbers and your email address. 
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P A G E  5  

PBI (Proactive Behaviour Intervention) 
 

January 19th, 2018  

9:00AM-5:00PM 

 

As described on the ICE website 

PET (Pre-Employment Training) 

January 16th– 18th, 2018 

9:00AM-5:00PM 

 

As described on the ICE website 

Training  

ICE Northwest Incentives 

Employees or Support Home Operators who refer a 

person to ICE who successfully meets our hiring re-

quirements and completes their three month proba-

tion with a minimum of 120 hours worked, receive 

$100.00! 

$100.00 Referral  

Incentive Program 

Frank Nimoh was thanked by his Coordi-

nator for his efforts towards ensuring the 

safety of himself, ICE clients and his co-

workers.  

 

Frank won a Vintage Monopoly Game and 

Chocolates.  

Mental Health First Aid 

 

January 27th-28th, 2018 

9:00AM-5:00PM 

 

As described on the ICE website 
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L– R Chris
na Hunter—Regional Manager, 

Chris
na Adeyemi (Recipient)  

10	YEAR	SERVICE	AWARD	

L– R Chris
na Hunter—Regional Manager, 

Jodie Boudreault (Recipient)  

5	YEAR	SERVICE	AWARD	

L– R Diana Mayne (Recipient) , Chris
na 

Hunter—Regional Manager 

5	YEAR	SERVICE	AWARD	

L-R Chris
na Hunter—Regional 

Manager, Rodney Lanada (Recipient) 

10	YEAR	SERVICE	AWARD	

L-R Bonny Beaulieu (Recipient) , 

Maude Nadon (CSC), Chris
na 

Hunter—Regional Manager 

5	YEAR	SERVICE	AWARD	

Kim Spangler—Robinson (not 

present) 

HEALTH	AND	SAFETY	
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Le� to Right: Chris
na Hunter– Regional 

Manager,  Robert Simpkin (Recipient) 

COMMUNITY	CAPACITY	BUILDING	

AWARD	

Le� to Right: Maude Nadon (CSC), Karmel 

Langley (Recipient) 

OUTSTANDING	EMPLOYEE	

PROVINCIAL INCENTIVE WINNER 

 

Across five regions of Alberta ICE employees 

provide excellent service. Supervisors, co-workers, 

clients, family members and managers are 

encouraged to formally recognize ICE employees 

who go “above and beyond” in their duties by filling 

out a special “Thank You” card available from any 

ICE office. The completed cards are entered in a 

draw box in each region’s main office and cards are 

drawn each month for great prizes.   

 

Each year in December, ICE employees who have 

received a minimum of three Thank you cards  

(from different sources) have their names entered into 

a special province wide draw for a special cash prize.  

 

Barb Whitney (pictured left with South Regional 

Manager, Sharon Brown)  was 2017’s winner.  


