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Supporting people in their lives is a multifac-
eted job.  It is essential to remember that we are 
not just going into a shift for 8 or 12 hours but 
rather we are walking into a person’s life and 
sharing that 8 or 12 hours of their life with them. 
Our role as support workers is not only to give 
medications, perform personal care routines 
or cook meals; it is also to support the person 
to live the life they want. This means empow-
ering people to achieve personal control over 
their lives, ensuring that a person has a home 
where they feel they belong and are welcome, 
supporting people in leisure time pursuits and 
advocating for people’s basic human rights. 
How does that affect the job of a support 
worker?

Support means something different for each 
person.  How do we know what specifi c du-
ties our job involves?   This may be diffi cult if 
you are a new staff member or a casual staff 
working with a person or group of people for 

the fi rst time. We have agency philosophies, 
job descriptions and policies that help guide us 
however the most important resource to guide 
us in our job is the person whom we are sup-
porting. If you are working with a person or 
group of people for the fi rst time it is important 
that you arrive early to become familiar with 
the person and the staff. When you arrive, the 
fi rst thing that you will do is introduce yourself 
to the person whose home you are in. It is then 
your responsibility to ask questions of the per-
son and their staff on what your specifi c func-
tions of your job entails. It may be that you will 
be traveling by bus to support a person in their 
volunteer position or you might be accompa-
nying a person on their leisure time pursuits 
whether it is going to the swimming pool or to 
an art class.  Our jobs as support workers vary 
from day to day and person to person. We have 
the privilege of sharing the lives of people by 
walking along side a person supporting them 
in living the life they choose. 

The Changing Role of the Support Worker

Sharing Lives
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Transporting Confi dential Material
Confi dential material, whenever possible, should not be transported by employees. When unavoidable, this information should be 
placed in the trunk, or in an area hidden from view if the vehicle does not have a trunk. The confi dential information should never 
be left in a vehicle unattended. When arriving to a location (work, home), the employee must take the information in with them 
and store it securely.  All employees’ transporting information should know at all times what information they are carrying, and 
when possible, take precautions to ensure that confi dential material is not contained on the documents (not using last names or ad-
dresses, only taking what is necessary, not complete fi les). Any incidents that result in the loss of information (whether it contains 
confi dential information or not) must be reported to the ICE offi ce immediately and a CI completed.
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MEETINGS

Health & 
Safety Meeting
Wed. July 12, 11:30 am

Team Leader 
Meetingg
Wed, July 19, 1:30 pm

Behaviour Review 
Committee
Thurs. July 27, 1:30pm

TIME SHEET 
HAND-IN

Hand-in day will be:

Wed, July 12, 2006

and
Thur, Thur, Thur July 27, 2006

After 
Hours 

Supervisor
(780) 512-3129
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ICE EDMONTON 
SINGING COMPETITION

Gerry lives in an ICE home 
with one roommate. Gerry is a 
fairly independent man except 
in the kitchen. He will make a 
sandwich, a bowl of cereal or 
instant oatmeal. His roommate 
does most of the cooking. 
One day staff prepared a 
meatloaf for supper then left 
at the end of their shift leaving 

cooking instructions with the 
roommate and evening staff. 
Gerry’s roommate wanted 
pasta with super, Gerry re-
quested potatoes. Staff used 
this opportunity to encourage 
Gerry to try cooking himself.
Gerry peeled, cut, cooked 
and mashed the potatoes all 
by himself, made vegetables, 

cooked the meatloaf, set the 
table and served the food sing-
ing and laughing the whole 
time. What a success for Ger-
ry... his fi rst entire meal prepa-
ration in 3 years!!

A MEAL FIT FOR A KING
Written by 
Donna McNeill, 
Team Leader 
at Mayland

A singing competition was held on May 24, 2006 to choose 4 fi nalists to move A singing competition was held on May 24, 2006 to choose 4 fi nalists to move 
onto the “Idol in the Hood” Grande Finale at Festival Place in Sherwood Park. 
We had 14 very talented performers singing songs by artists ranging Usher to 
Patsy Cline. All the performers were outstanding and the judges had their work 
cut out for them.  The winners were Dan entertaining everyone with a great 
rendition of “Ring of Fire” by Johnny Cash, Heather performing “Walking Af-
ter Midnight” by Patsy Cline,  Cory singing Keith Urban’s “Days go by” , and 
Daisy’s performance of “She’s my kind of Rain” by Tim McGraw.  It was a great 
night of entertainment for all.  A special thanks goes out to all the performers 
whose courage and enthusiasm inspired us all. A thanks also goes out to the 
judges who so bravely and eloquently offered their opinions. 
St. Michael’s Parish Hall proved to be an excellent venue 
for the evening and we thank them for their hospitality and use 
of the hall.

Dan
First Place

Heather
Second Place

Cory
Third Place

Daisy
Third Place
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3.4 Review of a section of the action plan for the COR Au-
dit recommendations

Greg reviewed summary of Health and Safety minutes from 
ICE page.

There was no “no loss time” injury reported in the North-
west region in within the last reporting period.

The COR Audit Recommendations document was distrib-
uted to the Health and Safety Committee members. Greg 
continued to review the Hazard Control recommendations 
of the September 7th/06 COR Audit . At the last meeting, 
the group discussed improving communication systems. 
Greg discussed the communication system at 98 Street. It 
was decided that a phone jack should be installed in the 
offi ce as the main issue was that the client could potentially 
pull the phone jack out if staff needed to lock themselves in 
the offi ce due to client escalation. It was confi rmed that the 
team leader was getting a quote on getting the phone jack 
relocated to the offi ce. She was to let the community sup-
port coordinator know the quote.

The group also discussed whether cell phones would be 
necessary at any other programs. The group agreed that a 
cell phone was needed at Swananvon program due to po-
tential escalating behaviour with one client when out in the 
community. 

The group discussed p. 14 – Ongoing Inspections. Greg dis-
cussed the importance of ongoing inspections, including co-
ordinators and offi ce staff completing Random Inspection 
reports and Environmental Quality Audits, and Safety Re-
sponsibilities Checklists. Greg asked that all program staff 
check when last EQA was done in their program. Greg also 
reminded all program staff that they are to complete safety 
inspections each month, including checking fi re extinguish-
ers and smoke detectors, as well as fi re drills

4.1 COR Action Plan 2006-7

Greg explained that this year, the agency will not go through 
a formal internal audit process as in past years, but instead 
has drawn up an action plan. All regions will be involved in 
implementing the action plan. Greg will bring a copy of the 
next action plan for the group’s review.

4. 3 Fire Extinguishers

Greg discussed fi re extinguishers in the programs. He ex-
plained that there should be a fi ve pound fi re extinguisher 
on each fl oor and that it needs to be checked once per year. 
Staff should check the tag on each fi re extinguisher to en-
sure that it is current. Staff should take the fi re extinguisher 
in to Grande Prairie Fire and Safety at 539- 1424. The cost to 
have the fi re extinguishers serviced was less than $10.

HEALTH AND SAFETY COMMITTEE MINUTES

Connecting the Dots
TBA
This workshop is presented as a full day. You 
will learn what Community Capacity Building 
is all about and learn how to help the people we 
support get connected to their community to 
lead meaningful, satisfying lives. The following 
topics will be covered: 

• The way in which people with disabilities have 
been or are perceived over history and currently 

• The changing role of the direct support profes-
sional 

• Review of ethics 
• Tools and knowledge about how to provide per-

son centered supports. 
This training is for everyone. 

TRAINING

June 15, 2006 Incentive 
Thank-you Card Draw Winner 

Prize won: 
Hand-blown juice pitcher & glasses, 

and lemonade mix

Denis Therrien received a thank-you card 
from a co-worker for participating in the ICE 
garage sale.

Thank        You!

Next ICE Incentive 
Thank-you Card Draw 

July 15, 2006
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Near Miss:   Transporting a Client
The Transportation Policy came out just after this incident but 
could have been written for my benefi t.  
I had worked with my client for a long time, and most of the time 
we got along really well. So, when she asked me to take her out 
to visit friends I really didn’t think twice. 
We jumped in the car and away we went.   She was buckled into 
the back seat and I, of course, was driving.  
I had not prepared properly for this outing.  My client had not 
checked with her friends and had just assumed they would be 
home, wanting to hang out with her.  I lent her my cell phone 
to call them as we drove towards the neighborhood where they 
lived.  When she could not reach her friends, she felt hurt and 
angry and began to escalate.   She began to hit on my shoulder 
with my cell phone.  I started to pull over just as a policeman 
happened to see the activity in the car.  He  insisted we pull over 
immediately. Fortunately, he was understanding and didn’t give 
me a ticket, but he did give me a strong message about responsi-
bility.  Did I understand the risk of an accident?  Had I lost control 
of the car as the client was hitting me, the repercussions could 
have been deadly.  
I had not established the destination with the client before we 
left.  This whole situation could have been avoided, or at least 
would have been much easier to handle if we were not in the car.  
I lent her my cell phone while I was driving.   I just wanted her to 
have a good experience.  I know how to work with my client and 
prevent escalations but concentrating on driving while calming 
her down was another story.  When she began to hit me with the 
cell phone, I knew this was out of control and I started to pull 
over so I could regain control.  Had the traffi c been heavier, had 
I been hurt, had the client bolted from the car, the story might 
have ended differently. I did learn an important lesson from the 
police and from the experience:  Safety is NOT an option: it must 
come fi rst.
Oh – and I did use one  band-aid out of my personal fi rst aid 
kit, so I was very happy to have that policy in place, Thank you, 
ICE. 
Please read Policy 2.4.8 for further information or clarifi cation on 
I.C.E.’s driving policy

STORIES FROM THE FRONTLINE

Our bodies are made of millions of cells that form in groups 
to make up tissues or organs, such as the liver or breast. 
The genes inside these cells send messages to the cells to 
grow, reproduce, work or die. Sometimes the messages 
get mixed up and do not do what they are supposed to 
do. After a while, a group of abnormal cells may form 
into lumps or tumors. These tumors may be cancerous 
(malignant) or non-cancerous (benign). Benign tumors 
usually stay in one place and do not invade neighboring 
tissues. Malignant tumor cells can invade neighboring 
tissues. Cancers are named after the part of the body 
where it starts. Breast cancer starts in the breast. 
Breast cancer is the most common cancer for Canadian 
women. Although men can also get breast cancer, it is very 
rare.
There is no single cause of breast cancer, but certain factors 
appear to increase the risk of developing breast cancer. 
As one ages, the risk increases signifi cantly. A history of 
breast, uterine, colorectal or ovarian cancer in the family 
will also increases one’s change of developing breast 
cancer. Previous breast disorders where a biopsy showed 
unusual results, beginning menstrual cycle earlier or 
menopause later than the normal age, dense breast tissues 
or taking hormone therapy for more than fi ve years will 
also increase the risk of developing breast cancer.
The key to prevention is early detection. The most 
reliable method to fi nding breast cancer is mammogram. 
Mammogram uses small amounts of x-ray to show the soft 
tissues inside the breast. Women between 50-69 should 
have one done every 2 years. Women between the ages 
of 40 and 50 should get a clinical breast examination by 
a trained health professional every two years. A clinical 
breast examination is a physical examination of the 
breast by a trained health professional. Women are also 
encouraged to perform breast self-examination (BSE) 
regularly and report any unusual changes to their doctor. 
To learn more about BSE, please check the follow 
websites:
http://www.breastcancer.org/dia_detec_exam_5step.
html
http://www.cancer.ca/vgn/images/portal/cit_86751114
/39/41/510656710cw_library_breastselfexam_en.pdf
http://www.komen.org  This website has a video which 
demonstrates the procedure for BSE. 

BREAST CANCER

Health Corner
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“Stories from the frontline” gives a chance for 
employees to share with others their real life 
fi eld experiences regarding health and safety. 

Help us create hazard awareness within our 
workplace by submitting your story from the 
fi eld. It could be selected to appear in the next 
ICE page!
Guidelines for submission: 

• Must be related to health and safety. Sto-
ries need to come from fi eld experiences 
from ICE. The objective is to create aware-
ness for Occupational Health and Safety 
issues within our workplace.

• Approximately 2 paragraphs in length.
• Grammar and spelling can be corrected 

with submission.
All stories are very appreciated. 
In recognition for those stories selected for the 
ICE page, the writer will receive a Health and 
Safety whistle from the ICE Health and Safety 
Committee.
Please submit your stories to our Health 
and Safety Manager Elaine Dawson 
edawson@icenterprises.com or drop off at re-
ception at the ICE offi ce. 
For further information please contact Elaine at 
(780) 732-2343.

A new employee recently asked why we track the number of 
incidents and injuries reported, and if and how long employees 
are off work.  The answer:  We are concerned about the well-be-
ing of both our clients and our employees. Each incident may 
possibly have been prevented had hazard signs been recog-
nized or controls implemented early enough.  The number of 
injuries is signifi cant in determining what control measures are 
appropriate to prevent similar injuries from occurring.  The fre-
quency of incidents, the number of injuries actually occurring, 
and the number of days lost are all indicators of the serious 
nature of the hazards involved. 
In 2005,  across the province, ICE experienced a total of 135 in-

cidents with 50 lost-time injuries resulting in a total loss of 1037 
workdays.  In 2006, our goal is to reduce the number of inci-
dents, injuries and lost time through programs such as pre-em-
ployment trainings, hazard identifi cation and control, incident 
investigation, modifi ed duties, CPI, Mission Possible, Supervi-
sion, and specialty trainings which are situation specifi c.
Below is a study of our provincial incidents and injuries for 
the past 6 years to June 1, 2006.  It is important to know that in 
2006, the information to calculate the total time lost is not yet 
available, but to date is approximately 70 days for the current 
14 lost time injuries.

Statistics on Injuries for 2005 

SHARE YOUR EXPERIENCE!
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About this standard...
For individuals who choose to be employed, 
participate in productive or skill development 
activities, or are in the process of employment 
planning, and require some support, the role of 
the service provider may range from assessing 
their interests and skills to providing:
• Information about various options;
• Training in specifi c work-related skills;
• Opportunities to observe or directly 

experience various employment options;
• Support on the job;
• Facilitation of relationships with work 

colleagues;
• Follow-up; and/or
• Transition planning (e.g., preparation for 

retirement).

Individuals who are retired may need support 
to remain active and to continue learning until 
they experience signifi cant declines in health. 
After that, the focus of support is likely to shift 
to activities that help them to stay engaged and 
to maintain their life skills and quality of life.

Four different scenarios are described for this 
standard. Scenario 1 is relevant to individuals 
who are employed. Scenario 2 addresses 
individuals who wish to be employed, and 
are involved in an employment planning 
process. Scenario 3 is targeted at individuals 
who have chosen to participate in productive 

or skill development activities, as defi ned by 
them. Finally, Scenario 4 focuses on individuals 
whose aim is to maintain life skills, and engage 
in personally meaningful activities consistent 
with their lives. While at least one of these 
scenarios will be relevant for most individuals, 
some will fi nd a combination of these scenarios 
is applicable to their lives.

SCENARIO 1: FOR THE INDIVIDUAL WHO 
IS EMPLOYED

Key indicators include...
• The service provider has given information 

about various employment options in a form 
that is meaningful to the individual.

• The service provider has honoured and 
supported the individual’s choices and 
preferences regarding the type of job and 
work setting she wants, within the limits of 
the job market and the individual’s abilities.

• Staff support the development of 
relationships with colleagues that carry over 
into non-work time.

• The service provider supports the 
individual’s continued employment as 
needed.

• The service provider has a strategy to assess 
the individual’s satisfaction with her job 
on an ongoing basis, and initiates help / 
support as required.

• If applicable, the service provider has a 
strategy to support the individual’s transition 
in or from her employment status.

CET STANDARDS: CET STANDARD 20

(This Quality of Service 
Standard # 20 compliments 
the Quality of Life 
Standard # 8)

Find frequently used forms at

www.icepage.com
go to the “ICE Staff” section by entering 

User name “iceuser” and password “100smiles”

Individuals who choose to be employed or participate in productive or skill 
development / maintenance activities are provided with opportunities that meet 
their expectations.


