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Making it Happen! - Support Social Inclusion

ICE WILL BE CLOSED ON  JULY 1,
2024 FOR THE CANADA DAY LONG

WEEKEND

Please direct all calls to the Employee Client
Assistance Team for that day.

780-512-3129

ICE HAS CANADA LIFE RSP PLAN!
Refer to Policy 3.14.18 CANADALIFE RSP if you are eligible, ICE

will match your contributions! To sign up, please contact
Independent Counselling Enterprises at: 780-453-9664.For more

information about Canada Life: https://my.canadalife.com/sign-in
CANADA LIFE Helpdesk: 1-800-724-3402
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Time Sheet 
Hand-In

J U N E  1 4 ,  2 0 2 4  
F O R  A L L  S H I F T S

W O R K E D  J U N E  1 - 1 5

J U N E  2 7 ,  2 0 2 4  F O R
A L L  S H I F T S  W O R K E D

J U N E  1 6 - 3 0

UPCOMING
HEALTH AND

SAFETY MEETING 
June 12th/ July 10th
2024 at 4:00 PM.

    RPAC MEETING         
June 11th/ July 9th
2024 at 2:30 PM

 

Sandy & Jason
Sandy and Jason became roommates
over a decade ago and since then, have
become close friends. The staff
fostered building a relationship right off
the bat with the men as they learned
about each other’s hobbies, finding they
both have some similar interests! They
like listening to music and visiting their
favourite places together.  

 

Michael G.
Michael has been with ICE Edmonton and supporting Sandy and Jason since
2021. Sandy and Jason greatly benefit from their Team Coordinator’s mild-
mannered personality and serene demeanor. His calm presence and gentle tone
of voice serve as a soothing influence, effectively helping them to relax and de-
escalate during moments of stress or tension. This supportive presence
contributes to a harmonious atmosphere, promoting peace and tranquility in
their shared living space. His gratitude is greatly appreciated by those he works
with and the clients he serves!  It's evident that his dedication, collaborative
spirit, and leadership qualities have made a significant impact on the agency and
the well-being of Sandy and Jason. By embodying these values and consistently
providing excellent support, he has contributed to creating a positive and
nurturing environment for everyone involved. Thank you for the amazing work
you do Michael!

Sandy is close with his family, especially with his mother, and shares these experiences with Jason. Each
week, the men have a special tradition with Jason’s family sharing dinner which brings joy to both Sandy
and Jason. Both men have introduced each other to their friends and have a big social circle. They can
often be found catching up with the latest news either chatting on the phone or meeting in person. Jason
and Sandy’s support staff have worked on building this positive rapport between the men and their support
systems as they know the importance of these relationships in building resilience and meaningful
connections that will last a lifetime. 

Jason celebrates all occasions in a big way, decorating their home with streamers, banners and balloons any
chance he gets. This bright prospective livens up any holiday or special event.

J U L Y  1 5 ,  2 0 2 4  
F O R  A L L  S H I F T S

W O R K E D  J U L Y  1 - 1 5

J U L Y  3 0 ,  2 0 2 4  F O R
A L L  S H I F T S  W O R K E D

J U L Y  1 6 - 3 1

ECAT
Employee & Client 
Assistance Team 

780-512-3129
 

Phones do not accept
text messages. Staff
need to call ECAT.

 



New employees will be advised about the HACD Master and how to
assess hazards in the workplace during Pre-employment Training.
All employees will be required to review their section on the HACD
Master in their probationary period. Employees will be informed of

their site-specific hazards and controls during orientation.

A Hazard Assessment Checklist (as part of
the Non-Residential Random Inspection)
will be completed by a supervisor or
designate in each new work site. All
employees working in these sites will be
provided a copy of the non- residential
section of the HACD Master. These
employees are responsible for ongoing
hazard assessment and reporting new
hazards to a supervisor utilizing this
information and their “Identify
Hazards/Utilize Controls” card distributed
at the beginning of non-residential shifts.
For each location, each regular non-
residential worker will document on a
Schedule 1 outline that this was completed.
Any relief employee working in these
programs will validate these hazards on a
contact note. Hazards of these sites will be
documented in C- Views and reviewed with
each new employee at the time of
booking. 

The Hazard Assessment and Control Document Master (HACD) is a living document that details all
hazards known to the employees of Independent Counselling Enterprises and the controls in place to
mitigate the hazards. Employees at all levels of the organization are involved in the creation and
updating of this document. 
A copy of the HACD Master will be available at all sites where more than one employee works, in all
Health and Safety Binders, and in every office. All employees are responsible to ensure that the
document remains an accurate reflection of the hazards and controls of the agency.
The Master Hazard Assessment and Control Document is separated into 4 sections based on job
duties, including: General, Working with High Behaviors, Office Related Work and Non-
Residential Services.

For non-residential settings:For residential settings:

Please note that selected sections of ICE Policy 3.5.10 are reproduced here. Please refer
to the Policy manual for the complete policy.

 

Policy Review
3.5.10 HAZARD ASSESSMENT AND CONTROL DOCUMENT

The HACD Master is tailored at each site to
include site-based assessment and control
information that details the hazards specific
to that setting. Community Support
Coordinators / Team Coordinators or the
appropriate Manager will update the site-
based hazard assessment when the Master
HACD changes or when changes are
required to address hazards at the specific
site. This includes circumstances listed in
changes to the Master HACD or when there
is a need for changes to be made (E.g.,
change in location, change in client). The
site-specific hazard assessment and control
document is reviewed and signed off on the
Review / Revision Record located in the
Health and Safety Binder. Program staff
complete this process monthly at team
meetings or sooner if there are changes in
site hazards / controls. It is also reviewed
and signed off with program staff when
annual site-specific revisions based on the
Master HACD annual revisions are
completed.
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T H A N K  Y O U  C A R D  W I N N E R S

Florence I. received a Thank You Card for
covering a Leave of Absence and always

ensuring client safety during her overnight
shifts. Thank you for all your hard work

Florence! 

Abimbola O. received a Thank You Card for picking up relief
shifts and always ensuing the COVID-19 High Touch

cleaning and regular program cleaning was complete. Thank
you for for going above and beyond everyday Abimbola!
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Pre-Employment  Tra in ing
June  4 ,  5 ,  11 ,  12 ,  18 ,  19 ,  25 ,  26 ,  2024

Schizophren ia  Tra in ing
June  3 ,  2024  (9 :30AM-10 :30AM)

Substance  Abuse  Tra in ing
June  3 ,  2024  (10 :30AM-  11 :30AM)

PBI  Tra in ing
June  3 ,  2024  (2PM-  5PM)

Osteoporos is  Tra in ing
June  6 ,  2024  (1 :30PM-  2 :30PM)

ADHD Tra in ing
June  7 ,  2024  (9 :30AM-  10 :30AM)

Bra in  In jury  Tra in ing
June  7 ,  2024  (10 :30AM-  11 :30AM)

Aut ism/Pervas ive  Deve lopmenta l  D isorder-  Non-
Spec i f ic  Tra in ing

June  7 ,  2024  (1 :30PM-  3 :30  PM)

Abuse  Prevent ion  Tra in ing
June  11 ,  2024  (10AM-  12PM)

FASD Tra in ing
June  13 ,  2024  (10AM-  12PM)

Touret te ’s  Syndrome Tra in ing
June  13 ,  2024  (2PM-  3 :30PM)

Epi lepsy  Tra in ing
June  14 ,  2024  (9 :30AM-  11 :30AM)

Sleep  Apnea  Tra in ing
June  14 ,  2024  (1 :30PM-  2 :30PM)

COPD Tra in ing
June  14 ,  2024  (2 :30PM-  3 :30PM)

Bi-Polar  D isorder  Tra in ing
June  18 ,  2024  (10AM-  12PM)

Trauma Informed Care  
June  18 ,  2024  (1PM-  4PM)

JUNE TRAINING
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Documentat ion  &  Repor t ing  Pract ices  (non-res)
June  18 ,  2024  (2PM-3 :30PM)

Due D i l igence  for  Superv isors  and  managers
June  19 ,  2024  (1PM-5PM)

Communicat ions  Tra in ing-  Emot iona l  In te l l igence
June  19 ,  2024  (9AM-12PM)

OCD/PTSD Tra in ing  
June  20 ,  2024  (10AM-  12PM)

Promot ing  Safety  Tra in ing  
June  20 ,  2024  (1PM-  4 :30PM)

Manual  Mater ia l  Handl ing
June  21 ,  2024  (9 :30AM-  12 :30PM)

Cerebra l  Pa lsy  Tra in ing  
June  25 ,  2024  (9AM-  11AM)

Diabetes  Tra in ing  
June  25 ,  2024  (1PM-  3 :30PM)

Down’s  Syndrome Tra in ing  
June  26 ,  2024  (1PM-  3PM)

Anxiety/Depress ion  Tra in ing  
June  27 ,  2024  (9 :30AM-  11 :30AM)

Inc ident  Invest igat ions  Tra in ing  
June  27 ,  2024  (1PM-  4 :30PM)

CPI  Tra in ing  
June  28 ,  2024  (9AM-  5PM)

JULY TRAINING
(Partial  Schedule)

Pre-Employment  Tra in ing
Ju ly  2 ,  3 ,  9 ,  10 ,  16 ,  17 ,  23 ,  24 ,  30 ,  31 ,  2024

HACD Tra in ing
Ju ly  9 ,  2024  (1PM-5PM)

Cl ients  L i f ts  &  Transfers  Tra in ing
Ju ly  10 ,  2024  (1PM-4PM)

Documentat ion  &  Repor t ing  Pract ices  (non-res )  
Ju ly  16 ,  2024  (2PM-3 :30PM)

WVHB Prevent ion  for  Superv isors
Ju ly  17 ,  2024  (10AM-12PM)

Abuse  Prevent ion  Tra in ing
Ju ly  19 ,  2024  (1 :30PM-3 :30PM)
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3.1 Review of ‘Regional Health and Safety Meeting Minutes
(sections 3.2 and 3.3). 
A) Section 3.2. Completed Incident Investigations for Injury,
Health, and Property Damage:
Calgary Meeting Minutes:  May 11, 2023: Staff was frying a
burger and oil splashed onto staff’s hand. 
Incident Investigation Recommendations: Review the importance
of using the appropriate utensils for cooking with the staff at the
team meeting. Staff will attend the next Promoting Safety
training. 
HSC Recommendations: No additional recommendations.
September 30, 2023: Staff worked a shift and made a report of
back pain at end of shift. No specific incident occurred, mentions
of doing all the chores for that shift, then pain started. 
Incident Investigation Recommendations: Review chores list and
ensure that chores are evenly distributed among staff. Review
HACD: bed making, washing/mopping floors, vacuuming, laundry
tasks and general housekeeping tasks. 
HSC Recommendations: No additional recommendations.
October 24, 2023: Staff was shoveling snow in front porch of
residence when a stranger and their dog walked by the dog
seeming aggressive, ran up to staff and jumped on staff. Dog bit
staff on the leg, then returned to owner. 
Incident Investigation Recommendations: Notify the building
manager. 
HSC Recommendations: No additional Recommendations.
Edmonton Meeting Minutes: December 21, 2023: Staff was
descending stairs when they missed one step and twisted their
right foot. 
Incident Investigation Recommendations: Staff will review
reporting procedures with the manager. Review policies 2.7.2,
2.7.3, and 3.5.5. 
HSC Recommendations: Safety Tips for Stairwells to prevent
slips, trips, and falls to be added to the Health and Safety manual.
December 28, 2023: Staff did not feel comfortable taking the bus
when dark to get a set of keys cut for the program.
Incident Investigation Recommendations: Manager to review
policy 3.5.2 with employee to ensure understanding of work
refusals. Manager to review job description with staff including
provision of “other duties as assigned.”
 HSC Recommendations: No additional recommendations.
South Meeting Minutes: No investigations reviewed.
B) Section 3.3 Completed Near Miss Incident Investigations:
Calgary Meeting Minutes:  October 25, 2023: Staff were walking
out of the building when a small icicle fell from above and hit
staff. Staff not injured. 
Incident Investigation Recommendations: Review expectations at
unit meeting. 
HSC Recommendations: No additional Recommendations

 H E A L T H  A N D  S A F E T Y   M E E T I N G   M I N U T E S
April 23, 2024

( M I N U T E S  E D I T E D  F O R  P U B L I C A T I O N )

December 7, 2023: Staff bumped a table with a chair leg and
caused a glass water bottle to fall and shatter on the ground.
Incident Investigation Recommendations: Communicate
expectations with office staff, safe places for breakable items.
HSC Recommendations: No additional recommendations.
South Meeting Minutes: February 24, 2024: Staff removed a
smoke detector when it would not stop chirping after battery
change.
Incident Investigation Recommendations: Reviewed with staff
the practices and procedures for issues with smoke/carbon
monoxide detectors, replaced batteries with brand name (i.e.,
Duracell) batteries and ensured interconnection between
detectors functional. 
HSC Recommendations: No additional recommendations. 
3.2 Evaluation of completed current Internal Incident
Investigations for Injury, Health and Property Damage
(Edmonton): March 4, 2024: Staff was sweeping snow from deck
with a broken rusty broom and cut herself. 
HSC Recommendations: Reviewed policies 3.5.2, 3.5.9, and
4.4.4. A random inspection was conducted by the CSC and
equipment was replaced. The broken broom was disposed of.
3.3 Evaluation of completed Near Miss Investigations: No
Investigations reviewed. 
3.3 Evaluation of completed near miss investigations: No
investigations reviewed. 
3.5 COR Audit Review – Reviewed Element 2 Hazard
Assessment.
3.6 Hazard Assessment and Control Document (H.A.C.D.)
Reviewed pages 89-90 No additional recommendations. 
3.7 Policy Review- Reviewed policy 3.6.1 Employee Rights and
Responsibilities
3.10 Emergency Response Plan Review- None

                  Next Meeting Date: May 8, 2024



Summer will soon be upon us and Albertans will be enjoying the season by being outdoors and partaking in
many wonderful outdoor events and activities! Safety is a key ingredient for enjoying the season responsibly
and the focus must be on keeping yourself and the clients safe during the summer season. 

Here are some key tips for enjoying your summer safely:
Stay cool and hydrated! Higher temperatures can increase your risk of sunstroke and heat
exhaustion.
Make sure to drink lots of water and other non-caffeinated beverages. 
Wear light coloured clothing and seek shade often. 
Open doors and windows and use fans to promote air circulation throughout your home, but keep
blinds closed. 
Eliminate extra heat sources, turn off excess electronics and appliances. 
Take cold showers or baths, soak your hands and feet in cold water, spritz yourself with cold water
and place ice packs or wet towels on your pulse points (inside of wrists, back of the neck and behind
the knees). 
Visit public buildings with air conditioning, like libraries, art galleries, movie theatres, museums and
shopping malls. 
Practice good sun safety and avoid sunburns by using sunscreen with a Sun Protection Factor (SPF)
of at least 30. Apply liberally to all uncovered skin, especially your nose, ears, neck, hands, feet and
lips. Apply it generously 20 minutes before going outside and apply at least every two hours (apply
more often if you are sweating). If the UV index is 3+ sunscreen should be applied. Sunscreen is not
applied due to temperature but on the UV index (the level of ultraviolet radiation) which is rated
from 0 to 11. 
Wear a hat to protect the top of your head and sunglasses to keep your eyes safe from the sun’s
glare. 
Limit your sun exposure on hot days, especially between 10am and 2pm as this is when the sun's
rays are most intense. 
Protect yourself from injury by wearing a helmet while using wheeled vehicles including bicycles,
rollerblades and skateboards. Make sure your helmet is snug fitting, level from front to back, sits an
inch above your eyebrows and you can fit two fingers between your chin and the strap. 
Summer weather conditions in Alberta can change fast so remember to keep an eye on the sky.
Severe weather like heavy winds, hailstorms or tornadoes can be life-threatening. Before you head
out, be sure to check the weather forecast. Keep a phone, radio or other mobile device nearby for
updates on weather and weather alerts. 
Cover up with light-coloured clothing, this is less attractive to mosquitoes and helps you spot ticks
easier. 
Wear insect repellent but apply sunscreen first. After being outside, check yourself, and your clients
for any ticks or bug bites. If you find a bug bite, follow proper instructions to treat it quickly to
reduce the chance of infection or disease. You can find treatment instructions at
MyHealth.Alberta.ca or by calling Health Link at 811.

Summer Safety 

Using these tips will help keep you and your clients safe these summer months. For more

information see your Health and Safety Manual Part 2. 
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HURT AT WORK?

Employees and Support Home Operators 
are reminded of their responsibility
(as per legislation) to report all workplace injuries
immediately to an ICE supervisor or manager. In the event of
an injury, the employee will follow all agency policies and
procedure.
 
While not all injuries are reportable to WCB, all injuries and
work-related health concerns are required to be reported
within the company. This is done so that health and safety
investigation and follow-up may be completed for the safety
of all parties. 
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REFERRAL INCENTIVE RECIPIENT

Employees or Support Home Operators
who refer a person to ICE who successfully

meets our hiring requirements and
completes their three-month probation
with a minimum of 120 hours worked,

receive $100.00! 
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STAFF APPRECIATION
EVENT- MAY 22, 2024

May 20-26 was declared as
“Community Disability Services
Professional Appreciation
Week” in the province of
Alberta and ICE Grande Prairie
hosted a Staff Appreciation
Event on May 22 to show our
appreciation and support to our
wonderful and hardworking
staff.

ICE appreciates
all your hard
work!

On behalf of the management of ICE and the clients we
serve, THANK YOU for all meaningful work you do each
and every day.  ICE recognizes your commitment, your

dedication and your passion! 

Thank you for all you do!!!

ICE Grande Prairie held a pizza and cake lunch at the
museum where client’s artwork was displayed and
presented. Staff enjoyed the party and all attendees
received a Mark’s Work Wearhouse Discount Card!.

Pizza & Cake Party!!!

Some of our clients made beautiful art to
celebrate the staff that support them!
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