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Iris Bennett has lived most of 
her life in Calgary, raising three 
children.  Prior to employment 
with ICE, she worked in public 
relations and community 
development. She is a foster 
parent, a dog breeder and grows 
a market garden.

Iris started her employment 
with Independent Counselling 
Enterprises in 2008. She first 
worked in a residential home 
which she considered an excellent 
opportunity to learn policy and 
safety amid co-workers. 

Iris now works providing one to 
one supports to a male client. Iris 
and this individual are continually 
working on learning exciting new 
things such as how to set up a 
web-site, volunteering and even 
launching a home based business. Iris works hard 
to ensure each day spent with her client enriches 
his life. They have accomplished more in 6 months 
than most would in years!

Iris is full of great ideas and is 
excellent at teaching new skills 
to persons that she works with. 
She says she enjoys what she does 
because each client and individual 
support plan is completely unique. 
Iris enjoys the variety of the work 
in this field and appreciates the 
ongoing training made available 
to ICE employees. She says she 

feels that the agency appreciates 
their staff. 

ICE is pleased to recognize the 
enthusiasm and quality work of 
this employee.

TIME SHEET 
HAND-IN

Hand-in day will be:
April 15th, 2010 

for all shifts worked 
between  

April 1st and 15th
and

April 30th, 2010
for all shifts worked 

between  
April 16th and 30th
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Iris

All ICE offices will be closed 

Friday April 2,
for Good Friday &

Monday April 5,
for Easter Monday

South • April 2010

MEETINGS

Health & Safety 
Meeting
April 7 in Lethbridge, 10:30

Management
April 7 in Lethbridge, 11:30

RPAC
April 7 in Lethbridge, 1:00

After Hours  
Supervisor
Lethbridge is 
403-634-8805

Nanton is  
403-625-9513

(the calls are forwarded 
to one phone so  
no one has to  
pay long  
distance)

Please direct all calls to the  
After Hours Supervisor for these days. 
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Client Success Story – John

Outcome Measurement

John lives in Grande Prairie in a Support Home. In 
addition he receives day supports from I.C.E. John is 
a lot of fun to be around as he is always making jokes. 

John’s personal interests mainly revolve around cars. 
He has a different model car to show people everyday. 
In fact, he has a collection of about 100 die-cast model 
cars and dinky cars. His favorite type of cars is old 
muscle cars. Many of these models he modifies by 
adding ground effects, changing the tires, even wiring 
some with lights and sound using batteries, speakers, 
small Christmas lights, and/or one of his many 
Discmans.

Recently, John had his eye on die-cast 2006 silver 
Cadillac Escalade at Value Village and had been saving 
up his money to buy it. On the morning 
he had accumulated the funds he 
needed, he and his staff went to Value 
Village early and waited outside for 
it to open. When they went in it was 
gone! John was disappointed but now 
he is saving that money and more for 
something bigger and better.

John and his staff visit the library 

twice a week. John looks through the car magazines 
and his staff is assisting him to read them. John enjoys 
visiting his mother in Rainbow Lake where he can do 
his favorite thing in the world: quadding! (For readers 
less familiar with this term, quadding refers to riding 
four wheel all terrain vehicles).

When John isn’t busy with cars and quads, he likes to 
get outside. He goes to the park, rides his bike, and 
visits his sister. John and his staff are planning to go 
biking together once the weather is a bit nicer. John has 
a 21-speed bike and his staff has a 3-speed bike so John 
thinks that his staff will have a fun time keeping up 
to him! John is also hoping to visit his brother’s grave 
once the weather is improved. He wants to give his 

brother his small General Lee (Dukes 
of Hazard) dinky car.

Although John is a fine-looking man, 
he requested that instead of his picture 
in the ICE Page that he be permitted 
to share a picture of the car from the 
movie Too Fast Too Furious, which is 
a black 1969 Dodge Charger. 

These are two very important words that every ICE 
employee needs to learn about. In the coming months 
we will be exploring this important topic with several 
articles.

What is Outcome Measurement?

It is an approach to planning and managing projects 
that helps people to be clear both about what projects 
are DOING and what projects are CHANGING. 

In Canada, and most industrialized countries, 
government agencies are re-organizing the delivery of 
social services and the non-governmental organizations 
that supply these services to demonstrate and measure 
their results. There is an increasing trend towards 
accountability and agencies and funders are under 
increasing pressure to show value for the public funds 
they spend. 

Outcome Measurement is not just about accountability, 
it can also help organizations make wise planning and 

management decisions. It can be applied to a project, a 
program, a department, or an entire organization. 

The Alberta Council of Disability Services now 
includes outcome evaluation as part of the Creating 
Excellence Together Standards, Standard 43 – 
Structure of Organizations, The service provider 
facilitates continuous quality improvement and 
outcome evaluation.  While ICE has always striven 
for continuous improvement, adopting an Outcome 
Measurement approach will mean looking at things in 
a different way.  We have previously used Goal and 
Objective statements to describe what was to be done. 
Now with Outcome Measurement, we will be working 
to capture the results of our activities as a service 
provider, what have we changed; what is different. 
This process will be both interesting and challenging 
as we go forward.
Source: Splash & Ripple, Using Outcomes to Design and Guide Community Work. PLAN:NET 
LIMITED, Calgary. 
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Darlene P                        

prize: Exercise equipment

from: Kim – Training Specialist  

For: For attending Mission Possible Train-
ing and input in class.  “It’s wonderful 
to see you active in Health & Safety."

Thank        You!

Current Job Opportunities

Nanton & Claresholm, 

ROOMMATE POSITION

Part Time openings in Claresholm

Relief/casual shifts available in Nanton  & 
Claresholm areas

Lethbridge, Cowley, Areas

Lethbridge:

ROOMATE POSITION

Full Time & part time openings

relief for Lethbridge & Fort Mcleod areas

Please note:   
Status of programs does change, so please check with 
your coordinator if you or someone you know may be 

interested.

If any staff is available and willing to volunteer to post 
ads in your local community, please contact Julie at 866-

646-1199.

PET  
 April 14/15, Nanton 
 9:30-5:00

 April 28/29, Lethbridge  
 9:30-5:00

TRAINING

The busy summer holiday season is fast approaching.   Are 
you planning a much needed get away?   Remember to 
submit your time off requests ASAP.    Please refer to policy 
3.4.11 Employee Vacation (see attached) to ensure that you 
are giving appropriate notice, etc.  

Vacation 
Reminder
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Health Corner
Snow Mould and Other Allergies 

The arrival of spring is a welcome event for most people. 
However, spring may not be so pleasant for people fight-
ing itchy, watery eyes, congestion and runny noses due to 
allergies.
Spring is typically a difficult time for people who suffer 
from allergies because of the increased amount 
of dust and allergens in the air. As 
the snow melts, snow mould is 
uncovered and grows. Spring 
cleaning and the start of 
farming and gardening 
season also contribute to 
allergy symptoms. Common 
allergic reactions include 
sneezing, inflamed and itchy 
skin, wheezing, hay fever and/or 
difficulty breathing.
Snow Mould
Lurking beneath the piles of melting snow is a fungus 
called snow mould, one of the biggest contributors to 
seasonal allergies. Snow mould looks grey and appears in 
circular patches of moldy grass on the lawn. Snow mould 
creates problems for allergy sufferers. Once the snow 
begins melting, the spores from the mould are in the air 
and anyone with sensitivity to them will start developing 
symptoms such as watery eyes and/or a runny nose. Even 
if a person has never experienced seasonal allergies be-
fore, they can develop these suddenly, especially in adults. 
People allergic to mould may experience symptoms from 
spring to late fall. The mould season often peaks from July 
to late summer. Unlike pollens, moulds may persist after 
the first killing frost. Some can grow at subfreezing tem-
peratures, but most become dormant. Snow cover lowers 
the outdoor mould count dramatically but does not kill 
moulds. 
Other Allergens
In the early spring, the major culprit is wind-borne pollen 
from trees. Pollens are tiny egg-shaped powdery grains 
released from flowering plants, which are carried by the 
wind or insects. Pollens that are spread by the wind are 
usually the main cause of seasonal allergies, while pollens 
that rely on insects (such as the honeybee) to be carried 
to other plants do not. The worst springtime allergy signs 
and symptoms occur during hot, dry or windy days when 
there's a lot of pollen and mold in the air. In late spring and 
early summer, grass starts to cause trouble. Weed pollen 
is the main cause of seasonal allergies in late summer and 
early fall.

What Are the Symptoms?
The symptoms of mould allergy are very similar to the 
symptoms of other allergies, such as sneezing, itching, 
nasal discharge, congestion and dry, scaling skin. Some 
people with mould allergies may have allergy symptoms 
the entire summer because of outdoor moulds or year-
round if symptoms are due to indoor moulds. Mould 

spores can deposit on the lining of the nose 
and cause hay fever symptoms. They 

also can reach the lungs, thereby 
causing asthma. Sometimes 

the reaction is immediate, 
and sometimes the reaction 
is delayed. Symptoms often 
worsen in a damp or moldy 

room such as a basement; this 
may suggest mould allergy.

Asthma is a chronic inflammatory 
disease of the airways. The American Acad-

emy of Allergy Asthma and Immunology estimates that 
as many as 38 per cent of people with allergic rhinitis may 
also have asthma.
Preventing Allergic Reactions
Allergies cannot be cured. But the symptoms of the allergy 
can be reduced by avoiding contact with allergens. Several 
measures will help:
• Stay indoors during peak pollen hours - usually early to 

mid-morning. Keep your windows and doors closed.
• Clean your home frequently to avoid the build-up of dust 

and other allergy triggers. 
• Keep the windows of your car and home closed. Use an 

air conditioner, especially one with HEPA filtration, to 
help clean the air. 

• Don't mow grass and avoid freshly cut grass without 
wearing a filter mask

• In the fall, rake up and remove leaves and keep thatch to 
a minimum to discourage the growth of snow mould over 
the winter months. 

• Avoid hanging your laundry outdoors as it may collect 
pollen. 

• Avoid having too many household plants as mould thrives 
in wet dirt. 

• If you need to get out of the house on days when pollen 
counts are high or it's windy outside, consider going to air 
conditioned venues for your leisure activities. 

• Change your sheets and pillowcases often. 
• Take medications to treat/ prevent allergic reactions as 

recommended by your doctor. 
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Our world is not as safe as it once was. In the last year news 
reports have highlighted the many social and safety concerns 
we face daily. While we can not control the dangers now 
present in our communities, we can take steps to safeguard 
ourselves and our clients from these risks.  
Useful tips for when you or your clients are out and about:
• Avoid walking alone.
• Use caution when using elevators, isolated stairways, or 

toilet areas. Don’t place yourself at risk.
• Plan the safest route to your destination and use it. Stick to 

main roads as much as possible.
• Remain alert. Use your peripheral vision. Wearing head-

phones may decrease your awareness.
• If approached, maintain a comfortable distance while you 

answer questions or give directions. Never turn your back 
on someone who has approached you. 

• Park in well lit and busy areas, particularly 
at night or if you expect to return to your 
car after dark. 

• Have a co-worker monitor your arrival or 
exit from work from the safety of a nearby 
location (i.e. residence or office) if possible. 

• Have your keys (and perhaps your car 
panic button) ready to use as you approach 
your vehicle. Lock your vehicle doors once 
inside.

• If clients or residential staff go out into the 
community from residential programs dur-
ing the course of their shift, everyone must 
be signed out in the Staff Communication 
Log. Provide information about the intend-
ed destination and the expected time of re-
turn. If clients/ or employees do not return 
/ show up to shift as expected, this must 
be reported to a supervisor at the office or 
to the Employee Client Assistance Team 
(ECAT). 

• If ICE staff are working alone in commu-
nity locations where hazards are increased 
they are to use, “Call in” reporting to verify 
their safety prior to and after these shifts.  
Calls are to be made to their supervisor at 
the office or to ECAT.  

• If you or clients are going out late, a lift should be ar-
ranged or a taxi. People should be dropped off as close to 
the door as possible. 

• Avoid using ATM’s in dark or isolated places. 
If you Sense Potential Danger:
• Assess the situation, and then take action.
• Move away from a potential threat. You will have to de-

cide how immediate the threat is and how drastic your 
action should be. 

• Join any group of people nearby. Cross the street and in-
crease your pace. 

• Go to a well lighted public place and call the police im-
mediately.

• If you believe a threat is imminent and you see people 
nearby to help you, try to get their attention: yell, scream, 

or make a commotion in any way you can. 
Some safety sources recommend yelling, 
“FIRE” as an excellent way to get atten-
tion. Remember, dialing 911 and activat-
ing alarm boxes are part of the personal 
safety system. 
Respond effectively to dangers. 
• If you see someone else in trouble, 
call the police immediately.
• After you have avoided the threat 
of crime, contact an ICE supervisor (office 
or On Call) and report the incident. Write 
an incident report.
• Call the police and report any and 
all details of the incident, including:
- Suspect description,
- Location of the incident, 
- Vehicle used (if any),
- Last known direction of suspect. 
• Make sure others are informed of 
the hazard. Inform all persons involved: 
clients, their support networks, co-work-
ers, and management. Record information 
in the Staff Communication Log book in 
the Hazard section if the incident occurred 
at an ICE residential program.

Personal Safety 
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2.1.1 DESCRIPTION OF CLIENT SERVICES

Those individuals requiring support may request ser-
vice delivery privately or be referred through alter-
native sources such as Alberta Health Services-Capi-
tal Health, Persons with Developmental Disabilities, 
Family Supports for Children with Disabilities, or 
W.C.B. The referral source is often contingent on the 
funding source. (See also policy 2.1.3 Intake Proce-
dure & Eligibility)

Services offered by Independent Counselling Enter-
prises include:

1. Non Residential Programs – Services are available 
that will assist developmentally delayed adults or 
children who require one to one or small group sup-
port in a variety of areas. This includes assistance 
to implement behaviour management programs, 
educational/vocational programs, in-home relief or 
community access. 

2. Residential Programs - As a provider to shared ac-
commodation situations, I.C.E. has supported the 
concept of empowerment of the consumer.  As such, 
I.C.E. encourages the client or guardian to be as fully 
involved, to the best of their abilities, in planning 
daily living, community activities, goal planning, 
staff evaluation and program feedback. I.C.E. admin-
isters budgets, staff hiring, training and supervision 
in conjunction with the client and/or their guardian.  

3. Support Home Operators – A support home opera-
tor provides a supportive home environment for a 
person with a developmental disability. Most impor-
tantly the Support Home Operator provides essential 

supports to allow the person to become independent 
and a participating member of the community. I.C.E. 
monitors services provided by the Support Home 
Operator and ensures the service meets industry 
standards. 

4. Health Care Aide  - This service is designed to pro-
vide quality care to seniors, and the physically and 
mentally disabled to remain in their home or return 
to community living.  Assistance in the areas of bath-
ing, dressing, transferring, various household and 
healthcare supports and community access will be 
provided. I.C.E. support staff are able to deliver a val-
ued service to the individual to promote maximum 
independence, self-respect and self-determination. 

5. Registered Nurse/Licensed Practical Nurse -R.N./ 
L.P.N. services are available as defined by their pro-
fessional scope of practice. Services are generally to 
provide for more complex medical needs or nursing 
health support.

6. Supports to Services to Children with Disabilities - 
The primary focus is to support the child within their 
family environment or residential setting as appro-
priate.  Goals and objectives are established by em-
ploying a team approach with other involved pro-
fessionals.  Services include assistance to implement 
behaviour management programs, educational/vo-
cational programs, community access, in-home relief 
or 24-hour residential supports.

 Updated November 2009
 

Find frequently used forms at

www.icenterprises.com
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3.1 Review of Regional Health and Safety 
Minutes

Edmonton Feb 3, 2010 Reviewed

January 20 – Staff used a step stool to reach a 
bowl; she lost her balance and fell hitting her 
head on the microwave.

 Recommendations: It is not advisable for staff 
to use a step stool at any time. Items should be 
stored for ease of access. For unavoidable situ-
ations requiring use of a step stool, staff must 
ensure that there is two staff present.  Choose 
a step stool that provides a support handrail.

January 14 – Staff right foot slipped on icy 
stairs landed on the floor and hurt their ankle. 
Staff was administered first aid by applying 
ice pack on the area. Stairs was also sprinkled 
with ice melt.

Recommendations: For staff to be alert to 
potential hazards. Be careful at all times and 
check weather conditions each time accessing 
walkways and stairs as weather conditions 
can change in just minutes.

Jan 29 - Staff tripped over base of sliding 
balcony door and fell forward onto their 
hands and knees. *The hazard has since been 
reviewed with the team and entered into the 
site orientation information. Reflector tape has 
been added to the inside and outside of the 
patio ledge. Staff team has been requested to 
use front door rather than patio door to exit 
into the community.  

Jan 27 – SHO respite worker was grabbed by 
agitated client. Client’s mental health was un-
stable. Client hospitalized. Follow up - Client 
placement unsuitable for community environ-
ment for present. 

Recommendations: PBI training is offered (free 
resource) to SHO and respite workers. Encour-
age these individuals to take advantage of this 
training.

January 14-  Staff was followed by a stranger 
from the bus stop.  The stranger stated that 
they “knew staff worked at a group home”.  
Worker did not immediately report the 
incident but when the stranger was seen (on 
a second shift) staff reported the incident to 
the TC.  The TC called the police immediately 
on receipt of the report but the stranger had 
disappeared.

*Male overnight staff has since been trans-
ferred to this program.

Recommendations:  Reiterate the importance 
of immediate reporting of incidents like this 
(to ICE and the police) for the safety of all 
staff, clients and community members near 
the program.  Team to review “Community 
Safety” resource information in the H&S 

manual.  Staff encouraged carrying cell phone 
for emergency purposes if possible.

January 10, 2010

New staff was preparing coffee for clients in 
a residential program.  Staff provided client V 
with one coffee and gave roommates their cof-
fee.  V became upset as he expected two cups 
of coffee to be provided as per his usual rou-
tine.  Client became agitated and grabbed the 
staff’s hand and pulled the staff towards him.  
Staff gave space and time for client to calm.

Recommendations:  New staff was not famil-
iar with the morning routines for this client 
who is very routine orientated due to their 
autism diagnosis.  Protocols for the client to 
be reviewed with staff involved and with 
team at next team meeting.  TC to ensure the 
information on morning routines is clear in the 
residential orientation manual.    

South Adds:  Verbal orientation to each new 
staff

Edmonton March 3, 2010 reviewed

Feb 09/10 – Client with physical challenges 
was sitting in their recliner. They required 
repositioning and staff went to assist. Staff ac-
cidentally twisted her wrist while reposition-
ing the client.

Follow up - All main staff at the program were 
re-delegated for lifts and transfer on March 
1st. The staff was re-trained before her next 
scheduled shift.

Recommendations: Annual refresher training 
in lifts and transfers is necessary for all ICE 
programs requiring lifts and transfers.

Feb 27/10 – Carbon monoxide alarm went 
off at a HC clients’ residence. HCA continued 
working .

Follow up -Supervisory follow- up was com-
pleted with the employee re the importance 
of reporting incidents like this and for staff to 
ensure that they always prioritize the safety of 
them self and clients (by appropriate response 
to alarms). 

Feb 29/10 – A stranger with a case of beer 
came knocking at the patio door of a residence 
looking for a client.

Recommendations:  Review with employee 
involved and at team meeting that no access is 
to be provided (Do not even open the door) to 
unknown persons at the patio door. Unknown 
persons are to be required to use the apart-
ment main door and be buzzed in only after 
displaying proper identification. The group 
discussed putting information in the Orienta-
tion manual and putting up a sign for relief 
staff regarding restriction on letting anybody 

in from the patio. The patio door should only 
be to be used by the staff and/or clients.

Calgary Feb 17, 2010 reviewed

January 26, 2010

TC bumped their head on shelf in laundry 
room.  Bent to pick up item and bumped with 
little force upon standing.

Recommendations: 

Continuous assessment of hazards in the work 
environment. 
Assess shelf location;  is it in the safest possible 
placement. 
Fire in microwave at the office.  Food item was 
placed in min microwave to heat.  Set too long 
and then left unattended.  Released a great 
deal of smoke.

Recommendations:

Initial-microwave was removed from office 
and replaced. 
Appliances will be supervised at all times 
while in use. 
South adds:  Awareness of time settings when 
cooking

3.5 Review of Master Hazard assessment and 
Control Document

Reviewed Page 7 of the Hazard document

1. Use of BBQ

1. Add so Hazards:  Exposure to raw meat and 
location.  Add to controls:  Food safe train-
ing

2. Shopping (grocery, household)

2. Add to Hazards:  stress.  Change exposure 
to a 2 and Consequence to a 2.  Add to Con-
trols:  internet shopping and grocery deliv-
ery

3. Housekeeping

3. Add to Hazards:  Bumps, bruises, exposure 
to chemicals.  Add to Controls:  Follow bath 
and home temp protocols and gloves for 
chemical use.  Orientation

4. Storing and Using Household Cleaners

Health and Safety Minutes


