
Rodney started with ICE Grand Prairie as a support worker in 2007. During his time with ICE Rodney has held
numerous positions and worked with a variety of clients. Rodney’s compassion for others enables him to provide
genuine support to the individuals he works with. Currently, Rodney is assisting John to attend community activities
and community areas such as parks, museums, and the library. Rodney continues to keep his clients safe by
following policies and procedures that are in place for ICE employees and clients. 

John H. has been with ICE in Grand Prairie since 2005. He is a very social person who 

loves to interact with members of the community. John enjoys eating lunch at 

local parks and museums with staff where he can appreciate the scenery.

One of John’s favorite places to visit is the public library where he 

looks for people who are willing to participate in conversations with him. 

John is supported by staff to make healthy community connections. John 

loves his model car collection and often carries one around with him. 

John also likes to spend time at the local shopping centers people watching and talking to people. He is

never at a loss for interesting topics to talk about.

After attending a work skills training program through Employabilities, John has recently started a new job

at a St. Louis Bar and Grill as a dishwasher and general kitchen clean-up. John was very happy to return to

work after the Covid-19 restrictions were lifted. 

John thoroughly enjoys the time he gets to spend with his sister and family. Together, they do a variety of

outdoor activities such as quadding and camping. John also has family close to his home with whom he

visits as often as he is able. This summer, John plans to travel with his family to Kelowna to attend a family

reunion and a wedding. Safe travels John!
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I C E  T H A N K  Y O U  C A R D  I N C E N T I V E  W I N N E R S  

Alana Eaton  h a s  g o n e  a b o v e  a n d  b e y o n d  w i t h

s u p p o r t i n g  a n  i n d i v i d u a l  b y  a r r a n g i n g  t r a n s l a t i o n

s u p p o r t  a n d  c o o r d i n a t i n g  w i t h  t h e  c l i e n t  a n d  h e r

f a m i l y .  T h a n k s  f o r  b e i n g  a n  a b s o l u t e  r o c k  s t a r  f o r  t h e

f a m i l y !  C o n g r a t u l a t i o n s !




Maria  Mora h a s  b e e n  d i l i g e n t  a b o u t  e n s u r i n g  t h e

H e a l t h  a n d  S a f e t y  b i n d e r s  a n d  i n f o r m a t i o n  i n  h e r

r e s i d e n t i a l  p r o g r a m  a r e  u p d a t e d  a n d  r e v i e w e d .  S h e ’ s  s o

e f f i c i e n t  w i t h  s u p p o r t i n g  t h e  p r o g r a m  i n  e v e r y  w a y

p o s s i b l e !  W a y  t o  g o !




P O L I C Y  R E V I E W  

To prov ide ef fect ive leadership,  management ,  and superv is ion of  ICE operat ions that  communicates and re in forces
heal thy and safe pract ices and behaviors .
To act ive ly  promote employee par t ic ipat ion in  heal th  and safety  at  a l l  leve ls  o f  the organizat ion.  
To ensure that  ICE employees/  suppor t  home operators  (SHO) are adequate ly  qual i f ied,  su i tab ly  t ra ined,  and have
suf f ic ient  exper ience to  per form the i r  work in  a  safe and ef fect ive manner .  
To achieve and mainta in  ef fect ive systems for :  

Ident i f icat ion of  hazards and implementat ion of  safety  contro ls ;
Workplace inspect ions and qual i ty  assurance;  
Inc ident  repor t ing,  invest igat ion,  correct ion,  and ef fect ive in jury  mi t igat ion/  management .

3.5.1 HEALTH AND SAFETY
* (Please note that  se lected sect ions of  ICE Pol icy  3.5.1 are reproduced here.  P lease refer  to  the Pol icy  Manual  for  the complete
pol icy) .
The agency is  commit ted to  a Heal th  and Safety  Management  System that  protects  i ts  employees,  c l ients ,  cont ractors ,  and the
genera l  publ ic  inc lud ing the i r  phys ica l ,  psychologica l ,  and soc ia l  wel l -be ing.  

Goals :

 
Personnel  a t  a l l  leve ls  o f  the company inc lud ing managers,  superv isors,  f ront - l ine employees,  and suppor t  home operators  are
responsib le  and accountable for  the heal th  and safety  wi th in  ICE.  The success of  th is  program requi res act ive par t ic ipat ion by
each person,  every day.  

Management  wi l l  demonstrate leadership in  heal th  and safety ,  develop heal th  and safety  po l ic ies and procedures,  implement
heal th  and safety  systems (hazard assessment  and contro l ,  inc ident  invest igat ion,  workplace inspect ions)  and prov ide t ra in ing,
equipment ,  and adequate resources for  heal th  and safety .

Superv isors wi l l  communicate heal th  and safety  expectat ions to  employees,  ident i fy  t ra in ing needs and arrange/  prov ide t ra in ing.
They wi l l  prov ide on- the- job or ientat ions,  t ra in ing,  and superv is ion and enforce compl iance wi th  ICE pol ic ies and procedures.  

Employees and suppor t  home operators  wi l l  complete the requi red t ra in ing and fo l low ICE pol ic ies and procedures;  assess
hazards;  use des ignated safety  contro ls  and work in  a  heal thy and safe manner .  

ICE employees at  a l l  leve ls ,  as wel l  as suppor t  home operators ,  are requi red to  be fami l iar  wi th  the requi rements of  A lber ta
Heal th  and Safety  leg is la t ion ( Inc lud ing Occupat ional  Heal th  and Safety  and Worker ’s  Compensat ion leg is la t ion)  as i t  re la tes to
the i r  work.

ICE bel ieves that  a  heal thy and in jury- f ree workplace is  impor tant  and achievable wi th  act ive cooperat ion by a l l  invo lved par t ies.  
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A U G U S T / S E P T E M B E R  V I R T U A L  T R A I N I N G S
Pre-Employment Training

August  2 ,3,9,10,16,17,23,24,30,31 2022 (9:00AM to 4:00PM) 



Epilepsy Training
August  2 ,  2022 (10:00 AM to 12:00 PM)

 
Schizophrenia Training

August  4 ,  2022 (1:30 PM to 3:30 PM)
 

Dementia Training 
 August  8 ,  2022 (10:00 AM to 11:30 AM)

 
Hypertension Training

August  15,  2022 (10:00 AM to 11:00 AM)



ADHD Training
August  15,  2022 (1:30 PM to 3:30 PM)



Diabetes Training

August  16,  2022 (1:30 PM to 3:30PM)
 

Anxiety /  Depression Training
August  17,  2022 (1:30 PM to 3:30 PM)



Brain Injury Training

August  18,  2022 (1:30 PM to 3:30PM)



Sleep Apnea Training
August  19,  2022 (10:00 AM to 11:00 AM)



Brain Aneurysm Training

August  19,  2022 (1:30 PM to 3:30 PM)



OCD/ODD/Hoarding Training
August  22,  2022 (9:30 AM to 12:30 AM)



Communicat ions Training -  Psychological ly  Safe Interact ions

August  22,  2022 (10:00 AM to 11:30 AM)



Trauma-Informed Care Training
August  23,  2022 (10:00 AM to 12:00 PM)

 
Asthma Training

August  25,  2022 (1:30 PM to 3:30 PM)



Due Di l igence for  Supervisors and Managers Training
August  26,  2022 (9:30 AM to 12:00 PM)



Promoting Safety Training

August  29,  2022 (1:30 PM to 4:30 PM)



Psychosis Training
August  30,  2022 (10:00 AM to 12:00 PM)







 







Substance Abuse Training
September 1,  2022 (1:30 PM to 3:30 PM) 



 PTSD Training

September 2,  2022 (9:30 AM to 11:00 AM)



Pre-Employment Training
September 6,7,13,14,20,21,27,28,  2022 (9:00 AM to 4:00 PM)



Promoting Safety Training 

September 8,  2022 (1:30 PM to 4:30 PM)



CPI Training
September 9,  2022 (9:00 AM to 5:00 PM)



Abuse Prevention Training

September 12,  2022 (10:00 AM to 12:00 PM)



HACD Training
September 12,  2022 (1:00PM to 5:00PM)



Bed Bug Prevention Training

September 12,  2022 (1:30 PM to 3:00 PM)



Promoting Safety Training
September 13,  2022 (9:30 AM to 12:30 PM)



Hoarding Training

September 13,  2022 (10:00 AM to 11:30 AM)



Mental  Health First  Aid Day 1 Training
September 15,  2022 (9:00 AM to 5:00 PM)



Mental  Health First  Aid Day 2 Training

September 16,  2022 (9:00 AM to 5:00 PM)



FASD Training
September 16,  2022 (1:30 PM to 3:00 PM)



PBI Training

September 19,  2022 (1:30 PM to 3:30 PM)



Promoting Safety Training
September 19,  2022 (1:30 PM to 4:30 PM)



Musculoskeletal  Injury Prevent ion -  Manual  Mater ials 

Handl ing Training
September 20,  2022 (9:30 AM to 12:00PM)



Abuse Prevention Training

September 20,  2022 (1:00 PM to 3:00 PM)



Autism Training
September 21,  2022 (1:00 PM to 3:00 PM)



Incident  Invest igat ions Training

September 22,  2022 (1:00 PM to 5:00 PM)



Trauma Informed Care Training
September 22,  2022 (1:30 PM to 3:30 PM)



Workplace Inspect ions Training

September 23,  2022 (9:00 AM to 4:00 PM)



OCD/ODD/Conduct Disorder Training
September 23,  2022 (1:30 PM to 3:30 PM)



PBI Training

September 28,  2022 (10:00 AM to 12:00 PM)



Borderl ine Personal i ty  Disorder Training
September 29,  2022 (1:30 PM to 3:30 PM)
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H U R T  A T  W O R K ?
E m p l o y e e s  a n d  S u p p o r t  H o m e  

O p e r a t o r s  a r e  r e m i n d e d  o f  

t h e i r  r e s p o n s i b i l i t y  ( a s  p e r  

l e g i s l a t i o n )  t o  r e p o r t  a l l  w o r k p l a c e  

i n j u r i e s  i m m e d i a t e l y  t o  a n  I C E  s u p e r v i s o r

o r  m a n a g e r .  I n  t h e  e v e n t  o f  a n  i n j u r y ,  t h e

e m p l o y e e  w i l l  f o l l o w  a l l  a g e n c y  p o l i c i e s

a n d  p r o c e d u r e s .

 

W h i l e  n o t  a l l  i n j u r i e s  a r e  r e p o r t a b l e  t o

W C B ,  a l l  i n j u r i e s  a n d  w o r k - r e l a t e d  h e a l t h

c o n c e r n s  a r e  r e q u i r e d  t o  b e  r e p o r t e d

w i t h i n  t h e  c o m p a n y .  T h i s  i s  d o n e  s o  t h a t

h e a l t h  a n d  s a f e t y  i n v e s t i g a t i o n  a n d

f o l l o w - u p  m a y  b e  c o m p l e t e d  f o r  t h e

s a f e t y  o f  a l l  p a r t i e s .  
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R E F E R R A L  I N C E N T I V E

R E C I P I E N T

Employees  or  Support  Home

Operators  who refer  a  person to

ICE who successful ly  meets  our

hiring requirements  and completes

their  three-month probation with a

minimum of  120 hours  worked,

receive  $100.00 !  

 

Looking for Answers? Below are some online links you may find of assistance:

https://www.canada.ca/en/health-canada.html Health Canada is responsible for helping Canadians
maintain and improve their health. It ensures that
high-quality health services are accessible, and works
to reduce health risks.


https://www.albertahealthservices.ca/findhealth/se
rvice.aspx?Id=1001957

Linking Albertans to a wide range of health information
and service options.

https://work.alberta.ca/occupational-health-
safety.html
https://work.alberta.ca/occupational-health-
safety/ohs-publications.html#laws
https://work.alberta.ca/occupational-health-
safety/resources.html

Alberta Occupational Health and Safety works in
consultation with industry to help prevent work-
related injuries, illnesses and fatalities. The OHS site
provides access to a wide range of information
bulletins and on-line training options.

https://www.albertahealthservices.ca/findhealth/se
rvice.aspx?Id=1001957

Stay up to date  on the most frequent information on
COVID-19 in the province of Alberta.
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http://www.icenterprises.com/
The ICE website has some important links on the main
page for your reference as well as posted job
opportunities and access to the ICE Page. 

https://www.canada.ca/en/health-canada.html
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957
https://work.alberta.ca/occupational-health-safety.html
https://work.alberta.ca/occupational-health-safety/ohs-publications.html#laws
https://work.alberta.ca/occupational-health-safety/resources.html
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957
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H E A L T H  A N D  S A F E T Y  M E E T I N G  M I N U T E S

J U L Y  1 2 ,  2 0 2 2
( M I N U T E S  E D I T E D  F O R  P U B L I C A T I O N S )




3.1 A)  Review of  Regional  Health and Safety Meet ing Minutes – Sect ion 3.2.
Completed Incident  Invest igat ions for  Injury,  Health,  and Property Damage

Edmonton – May 20,  2022,  & June 15,  2022-  Meet ing Minutes:
January 10,  2022:  Suppor t  s ta f f  were vacuuming when the e lect r ica l  socket  began to
spark.  The vacuum was immediate ly  turned of f ,  the smoke detector  d id  not  go of f  and
staf f  ca l led 911.  The s taf f  and c l ients  evacuated the program immediate ly .  The f i re
depar tment  ar r ived,  assessed,  and deemed that  i t  was safe for  the c l ients  and s taf f  to
return.  I t  was adv ised to  not  use the out le t  unt i l  i t  is  fu l ly  repai red.  The landlord was
not i f ied,  and an e lect r ic ian turned of f  the power source to  the out le t .  The c l ients  and
staf f  re turned to  the apar tment  wi th  no other  issues.  Incident  Invest igat ion
Recommendations:  Team t ra in ing on inspect ing equipment  before and af ter  use.  Team
tra in ing on document ing and repor t ing fau l ty  equipment .  Team t ra in ing on HACD –
vacuum/equipment  safety .  Health and Safety Committee Recommendations:  No
addi t ional  recommendat ions.

February 7,  2022:  The s taf f  s l ipped on ice.   Incident  Invest igat ion Recommendations:
Manager  to  rev iew the “Walk l ike a Penguin”  poster  wi th  s ta f f .  Staf f  to  rev iew “Winter
Safety”  in  the Heal th  & Safety  Manual  Par t  2  Sect ion 1.  Reminder  for  s ta f f  to  be aware
of  the i r  surroundings and to  wear  proper  footwear  inc lud ing ice gr ips.  Bui ld ing
maintenance to  be updated i f  park ing lo ts /s idewalks are icy .  Health and Safety
Committee Recommendations:  No addi t ional  recommendat ions

February 16,  2022:  The c l ient  went  in to  another  res ident ’s  room and was at tempt ing to
take an i tem that  d idn ’ t  be long to  her .  The s taf f  reminded the c l ient  that  i tem was not
hers and suggested return ing to  another  room. The c l ient  b locked the way of  o ther
res idents .  When staf f  a t tempted to  move the c l ient ’s  chai r  forward,  the c l ient  pushed the
chai r  backward and h i t  s ta f f .  Incident  Invest igat ion Recommendations:  Staf f  to  rev iew
Pol icy  2.5.1.  Staf f  to  rev iew the c l ient ’s  Posi t ive Approaches and Risk Assessment .  Staf f
to  a t tend Trauma Informed Care Tra in ing.  Health and Safety Committee
Recommendations:  No addi t ional  recommendat ions.

March 17,  2022:  The c l ient  became upset  when he was not  winn ing the board game that
he was p lay ing wi th  h is  brother  and s taf f .  The c l ient  became verbal ly  aggress ive.  The
cl ient  threw an object  a t  the s taf f .  The c l ient  became phys ica l ly  aggress ive and
threatened the s taf f  wi th  a kn i fe .  Staf f  grazed h is  r ight  hand whi le  t ry ing to  run out  the
door .  Incident  Invest igat ion Recommendations:  Terminat ion of  serv ices.  Health and
Safety Committee Recommendations:  No addi t ional  recommendat ions.

May 28,  2022:  Staf f  pr icked the i r  f inger  wi th  one of  the c l ient ’s  used d iabet ic  needles.
Incident  Invest igat ion Recommendations :  s ta f f  to  ensure the sharps conta iner  is  out ;
use verbal  prompts to  have the c l ient  put  away the i r  used needle.  Staf f  to  rev iew Pol icy
2.3.10 Handl ing of  Sharps/Puncture Wounds.  Health and Safety Committee
Recommendations:  No addi t ional  recommendat ions.

Calgary – May 4,  2022,  & June 8,  2022-  Meet ing Minutes:  
February 24,  2022:  Af ter  the c l ient  u t i l ized the washroom, the s taf f  asked the c l ient  i f
they had washed the i r  hands.  The c l ient  became increas ing ly  upset  and became
physica l ly  aggress ive.  The second staf f  pressed the l i fe l ine and ECAT was contacted.
Incident  Invest igat ion Recommendations:  Review PRP at  team meet ing,  rev iew scope
of  dut ies for  2 :1 s taf f ing,  PBI  techniques rev iewed,  new staf f  to  be t ra ined on
coord inated co l laborat ive approaches at  or ientat ion/p lanned t ra in ing,  and rev iew of
pos i t ive behavior  suppor t .  Health and Safety Committee Recommendations:  No
addi t ional  recommendat ions.
 
February 25,  2022:  The c l ient  lost  ba lance and began to  fa l l  and the s taf f  caught  the
c l ient ’s  fu l l  weight .  Incident  Invest igat ion Recommendations:  Review HACD- Appendix
A6;  rev iew pol icy  3.7.7,  3 .5.2.  & 3.5.9;  and rev iew HACD Appendix  A6 quar ter ly  a t  team
meet ings.  Health and Safety Committee Recommendations:  No addi t ional
recommendat ions.
 
March 2022:  Staf f  was c leaning the walk- in  shower when the i r  foot  s tepped onto the
uneven sur face and fe l l .  ECAT not i f ied.  Incident  Invest igat ion Recommendations:
Review safe pract ices for  cont ro l  o f  s l ips,  t r ips,  and fa l ls  (HACD Appendix  A-4)  & rev iew
the impor tance of  dry ing the shower f loor  immediate ly  a f ter  shower ing a c l ient .  Health
and Safety Committee Recommendations:  No addi t ional  recommendat ions.

Northwest – May 5,  2022,  & June 9,  2022-  Meet ing Minutes:  

3 .1 B)  Review of  Regional  Health and Safety Meet ing Minutes -  Sect ion 3.3
Completed Near Miss Invest igat ions.

Edmonton – May 20,  2022,  & June 15,  2022-  Meet ing Minutes:  
Calgary – May 4,  2022,  & June 8,  2022-  Meet ing Minutes:  No completed near-miss
invest igat ions for  review (no near-miss invest igat ions occurred as there were no
near-miss incidents during this t imeframe).

Northwest – May 5,  2022,  & June 9,  2022-  Meet ing Minutes:  No completed
near-miss invest igat ions for  rev iew (no near-miss invest igat ions occurred as
there were no near-miss inc idents  dur ing th is  t imeframe).

3.2Evaluat ion of  Completed Internal  Incident  Invest igat ions:  No completed
inc ident  invest igat ions to  rev iew (no inc ident  invest igat ions occurred as there
were no inc idents  dur ing th is  t ime f rame).

3.3 Evaluat ion of  Completed Near Miss Invest igat ions
May 18,  2022
Staf f  fe l t  unsafe due to  verbal  threats  f rom a c l ient 's  fami ly  member.  Staf f
in formed her  superv isor  and s tated that  she no longer  fe l t  safe work ing in  the
program. Incident  Invest igat ion Recommendations:  A po l ice repor t  was f i led
and the s taf f  invo lved was a lso encouraged to  f i le  a  po l ice repor t  to  ensure her
safety .  A threat  assessment  was completed to  ensure appropr ia te s teps are
taken to  ensure s taf f  safety  whi le  work ing wi th  the c l ient .  Developed a r isk
assessment  for  the c l ient ’s  assoc iat ion wi th  threatening ind iv iduals  and rev ised
the c l ient ’s  goals  to  accommodate s taf f  meet ings wi th  a c l ient  in  the communi ty
rather  than in  her  home.  Staf f  res igned so no fur ther  act ion was requi red to
remove staf f  f rom the program or  o f fer  fur ther  t ra in ing.  Health and Safety
Committee Recommendations:  No addi t ional  recommendat ions.

3.4 Health and Safety Committee Inspect ions
3.4 A)  Inspect ions held as a result  of  health and safety concerns:  No
inspect ions were held in  May or  June as a resul t  o f  concerns brought  forward.
3.4 B)  Inspect ions completed:  
May/June 2022:  
Month ly  Safety  Inspect ion Checkl is ts  Completed:  12
Random Inspect ions Completed:  1-  Meadow Lane (May 9,  2022)  wi th  2
par t ic ipants .
EQA’s:  A l l  4  SHs completed
1-  Park Meadows (May 10,  2022)  wi th  2 par t ic ipants ;  1-  Majest ic  P lace (May 11,
2022)  wi th  3 par t ic ipants ;  2-  BSH (May 6,  2022,  and June 10,  2022)  wi th  3
par t ic ipants ;1-  Bennet t  (June 20,  2022)  wi th  2 par t ic ipants ;  1-  I ron Shi r t  (June
22,  2022)  wi th  3 par t ic ipants ;1-  Meadow Lane (June 24,  2022)  wi th  3 par t ic ipants 

3.5 COR Audit  Review-  Reviewed SWOT outcomes/goals  f rom the June 7,  2022
meet ing.
3.6 Hazard Assessment and Control  document (H.A.C.D.)
Review sect ion (and prov ide recommendat ion(s)  for  changes i f  needed)  
South Committee Reviewed:  ICE South has been ass igned to  rev iew the
Genera l  Sect ion (Pages 39-76)  for  the upcoming 2021-2022 meet ings.  Reviewed
pgs.  68-69 ‘Per formance of  Medica l  Delegat ions ’  Recommendations include:  No
addi t ional  recommendat ions.  Reviewed pgs.  70-71 Complet ing F i rs t  A id and CPR
Recommendations include  No addi t ional  recommendat ions.
3.7 Pol icy review: Reviewed Pol icy  4.4.2-  Risk Management
3.8 Covid-19 Pandemic Response
Cont inuous masking in  a l l  ICE programs is  s t i l l  in  e f fect .  P lease ensure you are
fo l lowing the most  updated COVID-19 Protocols .  I t  is  impor tant  to  remember and
to cont inue to  pract ice a l l  gu ide l ines set  out  by AHS. Please v is i t
h t tps: / /www.alber ta .ca for  the most  updated in format ion in  your  area.  

Regional  Heal th  and Safety  Commit tee Chai rs  are in  process of  complet ing the
development  o f  the COVID 19 Risk Assessment  which wi l l  then be forwarded to
the Pres ident /C.O.O for  f ina l  approvals  before d is t r ibut ion.  The next  meet ing has
been scheduled for  Ju ly  21,  2022.
The d iscussed process is  to  re turn expi r ing PPE to the of f ice for  safe d isposal
and restock wi th  current  inventory  i tems.
 
3.9 Emergency Response Plan Review: Reviewed #11-  Severe Weather-
L ightn ing Recommendations include:  ‘Evacuat ion p lan wi th  the l is ted safe
house(s) ’  in  the resource requi rements sect ion.  
4.0 Other Business
4.1 Health and Safety Committee Training Updates:  A l l  commit tee members
are up- to-date on t ra in ing requi rements.  HAC t ra in ing was of fered on Ju ly  5 .
Promot ing Safety  is  scheduled for  today f rom 1:30 pm-4:30 pm. Inc ident
Invest igat ions on Ju ly  15,  and Workplace Inspect ions on Ju ly  22,  2022.
Addi t ional  t ra in ing dates can be found on the Prov inc ia l  Tra in ing Calendar  or  the
ICE page.
4.2Reviewed the 2021 WCB stats / t rends.
4.3Reviewed June 10 memo regard ing heat  safety  and the expected increase in
temperature over  the next  2  weeks.  
4 .4Reviewed ‘Near-Miss ’  in format ion f rom the June 2022 Newslet ter .
 

NEXT MEETING DATE: August 2,  2022,  at  9  am
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F e e l i n g  t h i r s t y .
D a r k  y e l l o w  a n d  s t r o n g - s m e l l i n g  u r i n e .
F e e l i n g  d i z z y  o r  l i g h t h e a d e d .
F e e l i n g  t i r e d .  
A  d r y  m o u t h ,  l i p s ,  a n d  e y e s .
U r i n a t i n g  l i t t l e ,  a n d  f e w e r  t h a n  4  t i m e s  a  d a y .

A  h e a d a c h e .
D i z z i n e s s  a n d  c o n f u s i o n .
L o s s  o f  a p p e t i t e  a n d  f e e l i n g  s i c k .
E x c e s s i v e  s w e a t i n g  a n d  p a l e ,  c l a m m y  s k i n .
C r a m p s  i n  t h e  a r m s ,  l e g s ,  a n d  s t o m a c h .
F a s t  b r e a t h i n g  o r  p u l s e .
A  h i g h  t e m p e r a t u r e  o f  3 8 C  o r  a b o v e .
B e i n g  v e r y  t h i r s t y .

E n s u r e  y o u  a r e  c o n s u m i n g  e n o u g h  w a t e r  t h r o u g h o u t  t h e  d a y .  O n
h o t t e r  d a y s  f o r  a d u l t s ,  i t  i s  r e c o m m e n d e d  t o  d r i n k  t w o  t o  t h r e e  l i t e r s
a  d a y .
W e a r  l i g h t e r  c o l o r e d  a n d  w e i g h t e d  c l o t h i n g  t o  c o m b a t  t h e  h e a t .
M o i s t u r e - w i c k i n g  m a t e r i a l s  a r e  r e c o m m e n d e d  t o  k e e p  s w e a t  a w a y
f r o m  t h e  b o d y  a n d  k e e p  y o u  c o o l e r .
A p p l y  s u n s c r e e n  t o  a n y  e x p o s e d  a r e a s  o f  s k i n  f o r  e x t r a  p r o t e c t i o n .
A  h a t  o r  u m b r e l l a  c a n  b e  u s e f u l  t o  p r o t e c t  y o u r  h e a d  a n d  s k i n  f r o m
U V  r a y s .
P r o t e c t  y o u r  e y e s ,  w e a r  s u n g l a s s e s  o n  s u n n y  d a y s .
T r y  t o  s t a y  i n  s h a d y  a r e a s  f o r  l o n g  t i m e s  o u t d o o r s .  
A s  a  r e m i n d e r ,  c a r r y  b u g  s p r a y  a s  w a r m e r  w e a t h e r  m i x e d  w i t h
h u m i d i t y  a t t r a c t s  b u g s  w h i c h  c a n  l e a d  t o  b u g  b i t e s  a n d  s t i n g s .  
I f  y o u  n o t i c e  t h a t  y o u  h a v e  a n y  o f  t h e s e  s y m p t o m s  o r  i f  y o u  n o t i c e
t h e y  a r e  w o r s e n i n g ,  m a k e  s u r e  t o  f i n d  a  c o o l  p l a c e  a n d  i f  n e e d e d
s e e k  m e d i c a l  a t t e n t i o n .

S U M M E R  H E A T

W i t h  t h e  d a y s  g r o w i n g  l o n g e r ,  t h e  h e a t  b e g i n s  t o  r i s e  a n d  s o  d o e s  o u r
b o d y  t e m p e r a t u r e .  T h e  h o t t e r  o u r  b o d i e s  a r e  i n t e r n a l l y  t h e  h i g h e r  t h e
r i s k  o f  h e a t  e x h a u s t i o n  a n d  d e h y d r a t i o n .  B e l o w  a r e  a  f e w  w a r n i n g
s i g n s  o f  t h e s e  c o n d i t i o n s  t h a t  y o u  s h o u l d  b e  a w a r e  o f  d u r i n g  t h e
s u m m e r  m o n t h s .  

D e h y d r a t i o n

H e a t  E x h a u s t i o n :                                                                                

W h a t  c a n  y o u  d o  t o  c o m b a t  t h e s e  c o n d i t i o n s ?  
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INFLUENZA
PREVENTION, RECOGNIZING
SYMPTOMS AND TREATMENT

Influenza is an infection of the nose, throat, and lungs (respiratory tract) that is caused by a virus. Influenza can
happen at any time during the year, but most cases happen in the winter months.
You may also hear influenza called flu, bird flu, or H1N1. All of these mean the same thing as influenza and the
information below applies to all of them.
Influenza is spread through the air. The virus gets in the air when someone with the disease coughs, sneezes, or
even talks. People who breathe in the virus can get sick. It can also be spread by touching objects that have been
coughed or sneezed on by someone with the virus.
Most people who get sick with influenza get better. However, influenza causes about 12,200 people to be admitted
to the hospital and about 3,500 deaths in Canada each year. There is a higher risk of getting complications from
influenza for children less than 5 years of age, pregnant women, people 65 years or older, people with chronic
health problems, people living in long-term care facilities, and indigenous persons. Complications of influenza can
include pneumonia, ear and sinus infections, and dehydration. Influenza can also make chronic medical problems
(e.g., congestive heart failure, asthma, diabetes) worse.

General Information about Influenza:

The symptoms of influenza are fever of 38.5°C (101.3°F) or higher that starts suddenly, sore throat, runny nose,
cough, headache, muscle aches, loss of appetite, and feeling tired.
People can spread (are contagious) influenza the day before they have symptoms and for up to 7 days after
symptoms start.

How to be an Influenza Champion:
Get the influenza vaccine. The influenza vaccine is a very effective way of protecting people from getting sick with
influenza. You need to get immunized every year because the influenza viruses change. A new vaccine is made
each year to protect against the viruses most likely to cause illness in that year. The best time to get immunized is
October or November. You can get immunized any time during the influenza season.
Wash your hands with soap and water or clean your hands with a hand sanitizer that has alcohol in it.
Cover your mouth and nose with your arm or a tissue when you cough or sneeze.
Stay home and rest when you are sick.

Symptoms:

For information on clinics nearby and times they are open, go to
https://www.albertahealthservices.ca/influenza/influenza.aspx

https://www.albertahealthservices.ca/influenza/influenza.aspx
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? Monkeypox is a viral infection with

a rash that may be painful. Most
people recover on their own after a
few weeks. People usually develop
symptoms 5 to 21 days after being
exposed to the monkeypox virus.

Symptoms typically last from 2 to 4
weeks and may pass through

several stages.
The rash can be painful and could

affect any part of the body

MOST
COMMON
SYMPTOMS:

rash
fever
chills
swollen lymph
nodes
headache
muscle pain
joint pain
back pain
exhaustion

The rash usually lasts
between 14 and 28 days and
changes through different
stages. You are contagious
from the onset of first
symptoms until the scabs
have fallen off on their own
and the skin is healed.

IF YOU HAVE
SYMPTOMS

 ISOLATE AT HOME
AWAY FROM
OTHERS
IMMEDIATELY
CONTACT YOUR
HEALTH CARE
PROVIDER OR
CALL 811 FOR HELP




For more information, 
visit
https://www.alberta.
ca/monkeypox-
virus.aspx  for more
information
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Please continue to
follow all ICE

COVID-19 Protocols
and Procedures.

For More Information Visit:
awww.albertahealthservices.ca/topics/Page1

6944.aspx or call 811

Eligibility for the second
booster dose have been
expanded to all Albertans 18
years of age and over. You
qualify if you had your last
dose at least 5 months after
your first booster dose and
you have not been positive
with COVID-19 in the last 90
days. 

To Book Visit:
https://bookvaccine.alberta.ca/vaccine/s/

Who's Currently Eligible
for the Vaccine?
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T E A M / C O M M U N I T Y  S U P P O R T
C O O R D I N A T O R  T R A I N I N G  S T A R T S

I N  S E P T E M B E R
Would you like to become a Team Coordinator (TC) or Community Support
Coordinator (CSC) at ICE? A TC or CSC is the direct supervisor for staff working in
residential and non-residential programs. They report directly to a CR Manager. To be
a supervisor in the Community Rehabilitation unit, you must pass Team Coordinator/
Community Support Coordinator Training. This training is 20 modules which will be
scheduled weekly starting in September. 

Individual Service Planning
Positive Behavior Supports
Medication Administration for
Supervisors
Supervisory Skills
Hazard Assessment and Control
Workplace Inspections
Due Diligence for Supervisors
Household Budgeting
Payroll
General / Critical Incident
Reporting and Response

What you will learn in the training:
Abuse Prevention and Response -
Supervisory Level
Operations Manual Review
Documentation Skills from a
Supervisory Perspective
Workplace Violence, Bullying, and
Harassment for Supervisors
Communications Training
Client Risk Management
C-views
Personnel / Booking
Client Files

To apply, please drop off a Letter of Intent to your Regional ICE Office or send an 
e-mail to glane@icenterprises.com. In your letter, state the reason you are 
interested in applying for Team Coordinator/ Community Support Coordinator 
Training.
Please note that applications will be accepted up to August 31, 2022.
To apply, you must have worked full-time with ICE for at least 3 months. 
Employees who are currently in Team Leader positions or have demonstrated 
leadership in other ways will be given preference.
Note that successful completion of the training doesn't guarantee a TC/CSC 
position, but candidates who completes the training will be given 
preference for any available positions.
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What do you need to do to apply for this training?
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