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Don B has been employed with ICE Calgary for one year, and Lucille W has
been with ICE for 3.5 years. Both staff are positive, compassionate, and
encouraging to individuals they serve. While Don introduced Susan to
musical instruments (i.e., harmonica) and music writing, Lucille shared
literature that aligned with Susan's interests (i.e., Songs of Psalms). As a
result of the combined strengths of both staff, Susan learned new skills that
suited her interests. Staff have been creative in finding ways to support
Susan, such as using free online apps or bringing in instruments. They
always encourage new meaningful activities to stimulate Susan's interest in
new areas she has not yet discovered.

O N  S P O T L I G H T
SUSAN

 DON B, LUCILLE W

ICE WILL BE CLOSED ON
DECEMBER 26-27, 2022, 

CHRISTMAS & 
BOXING DAY 

AND ON JANUARY 2, 2023,
NEW YEAR'S DAY

Please direct all calls to the
Employee Client Assistance

Team for that day.
780.461.7236

ICE HAS CANADA LIFE RSP PLAN!
Refer to Policy 3.14.18 CANADALIFE RSP if you are

eligible, ICE will match your contributions! To sign up,
please contact Independent Counselling Enterprises at:
780-453-9664.For more information about Canada Life:

https://my.canadalife.com/sign-in CANADA LIFE Helpdesk:
1-800-724-3402

Susan has been with ICE Calgary since 1999. She is an
individual who loves socializing with people in her community,
who has a wonderful sense of humour and a beautiful smile
that radiates into any room she enters. Susan enjoys going to
Tim Horton's every day, and she likes to take strolls in the park
with her staff to connect with her local community and find
friendly faces. Susan has discovered a new love for board
games. She has learned life skills in playing the games by
following rules, having patience, and practicing teamwork.
Susan loves to listen to all genres of music and is devout to
her faith. 

With the support of her staff, Susan learned how to produce music, and Susan and her
staff are working on a project called Psalm Times. In addition to writing and singing
songs at home, Susan practices 3-4 days a week. Susan is very proud of what she has
accomplished. Someday, she aspires to have a public performance so that people can
appreciate all the hard work she has put into it. Susan has been working on this project
for a whole year! Susan also learned to play ‘Three Blind Mice’ on the harmonica and is
interested in learning other musical instruments like the Autoharp. 



2.4.6 COMMUNITY PARTICIPATION

 
Clients supported by Independent Counselling Enterprises have and understand a
variety of choices about how to spend their time ranging from employment options to
leisure opportunities.

1. It is the responsibility of all Independent Counselling Enterprises employees to
promote and practice community participation (i.e.,  community-based recreation).

2. Independent Counselling Enterprises employees will endeavor to discover the client’s
personal choices and determine how these choices can be used to connect him/her to
their community.

3. Independent Counselling Enterprises employees will learn about places, events,
activities, and resources where the client can acquire new connections and develop
strong positive relationships.

4. Independent Counselling Enterprises employees will facilitate connecting clients to
the community by using different strategies and taking advantage of opportunities that
present themselves. This process will remain flexible and adjust to changing
expectations.

5. Independent Counselling Enterprises employees will facilitate connecting clients to
their cultural practices/traditions and associated events.

H U R T  A T  W O R K ?

Employees  and Support  Home Operators

are  reminded of   their  responsibi l i ty

(as  per  legis lat ion)  to  report  al l  workplace

injuries  immediately  to  an ICE supervisor  or

manager .  In  the  event  of  an injury,  the

employee wil l  fol low al l  agency pol ic ies  and

procedures .

 

While  not  al l  injuries  are  reportable  to  WCB,

al l  injuries  and work-related health concerns

are  required to  be  reported within the

company.  This  i s  done so  that  health and safety

invest igation and fol low-up may be  completed

for  the  safety of  al l  part ies .  

ENTER FOR YOUR CHANCE TO

WIN!! ! !
 

South will be doing door prize draws
in the month of December. Any
employees who would like to be
included in the draw can submit

their name and employee number to
Barb at

bwhitney@icenterprises.com 

 

 

P O L I C Y  R E V I E W  
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I C E  T H A N K  Y O U  C A R D  I N C E N T I V E  W I N N E R S  

Padma Rai  has  gone above and beyond

taking last  minute  shifts  in  her  residential

program to  ensure  c l ients  are  able  to

complete  their  dai ly  act ivit ies .  Thank you!
 

 

Vaneza Chepchirchir  went  above and

beyond to  ensure  the  c l ient ’ s  wellbeing and

safety throughout  the  intake process  at  her

new placement .  You rock !

 

Looking for Answers? Below are some online links you may find of assistance:
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https://www.canada.ca/en/health-
canada.html

Health Canada is responsible for helping
Canadians maintain and improve their health. It
ensures that high-quality health services are
accessible, and works to reduce health risks.

 
https://www.albertahealthservices.ca/findhe
alth/service.aspx?Id=1001957

Linking Albertans to a wide range of health
information and service options.

https://work.alberta.ca/occupational-health-
safety.html
https://work.alberta.ca/occupational-health-
safety/ohs-publications.html#laws
https://work.alberta.ca/occupational-health-
safety/resources.html

Alberta Occupational Health and Safety works
in consultation with industry to help prevent
work-related injuries, illnesses and fatalities.
The OHS site provides access to a wide range of
information bulletins and on-line training
options.

https://www.albertahealthservices.ca/findhe
alth/service.aspx?Id=1001957

Stay up to date  on the most frequent
information on COVID-19 in the province of
Alberta.

http://www.icenterprises.com/
The ICE website has some important links on
the main page for your reference as well as
posted job opportunities and access to the ICE
Page. 

https://www.canada.ca/en/health-canada.html
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957
https://work.alberta.ca/occupational-health-safety.html
https://work.alberta.ca/occupational-health-safety/ohs-publications.html#laws
https://work.alberta.ca/occupational-health-safety/resources.html
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957
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INDEPENDENT COUNSELLING ENTERPRISES
 

STATUTORY HOLIDAYS 2023
 

 

 
NEW YEAR'S EVE

 

ALBERTA FAMILY DAY

 

GOOD FRIDAY

 

EASTER MONDAY

 

VICTORIA DAY

 

CANADA DAY

 

HERITAGE DAY HOLIDAY

 

LABOUR DAY

 

THANKSGIVING DAY

 

REMEMBRANCE DAY

 

CHRISTMAS

 

BOXING DAY

SUNDAY

 

MONDAY

 

FRIDAY

 

MONDAY

 

MONDAY

 

SATURDAY

 

MONDAY

 

MONDAY

 

MONDAY

 

SATURDAY

 

MONDAY

 

TUESDAY
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JANUARY 1,  2023

 

FEBRUARY 20,  2023

 

APRIL  7,  2023

 

APRIL  10,  2023

 

MAY 22,  2023

 

JULY 1 ,  2023

 

AUGUST 7,  2023

 

SEPTEMBER 4,  2023

 

OCTOBER 9.  2023

 

NOVEMBER 11,  2023

 

DECEMBER 25,  2023

 

DECEMBER 26,  2023
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CLIENT COVID-19 TRAINING

DECEMBER 1, 2022 (1:30 PM TO 2:30 PM)
 

AUTISM TRAINING
DECEMBER 2, 2022 (9 AM TO 10 AM)

 
PTSD TRAINING 

DECEMBER 5, 2022 (9:30 AM TO 11 AM)
 

EPILEPSY TRAINING
DECEMBER 5, 2022 (10 AM TO 11:30 AM)

 
ABUSE PREVENTION TRAINING

DECEMBER 5, 2022 (1 PM TO 3 PM)
DECEMBER 22, 2022 (1:30 PM TO 3:30 PM)

 
HACD TRAINING

DECEMBER 5, 2022 (1 PM TO 5 PM)
 

PRE EMPLOYMENT TRAINING
DECEMBER 6,7,13,14,20,21 2022 

 
DIABETES TRAINING

DECEMBER 6, 2022 (10 AM TO 11:30 AM)
 

EPIC TRAINING
DECEMEBR 6, 2022 (1 PM TO 3 PM) 

 
BIPOLAR TRAINING

DECEMBER 6, 2022 (1PM TO 3:30 PM)
 

HYPERTENSION TRAINING
DECEMBER 7, 2022(10 AM TO 11:30 AM)

 
TOURETTE'S SYNDROME TRAINING
DECEMBER 7, 2022(10AM TO 12 PM)

 
BORDERLINE PERSONALITY DISORDER TRAINING

DECEMBER 7, 2022 (1PM TO 2 PM)
 

LIFTS AND TRANSFERS (CLIENT) TRAINING
DECEMBER 7, 2022 (1PM TO 4PM)

 

SOMATIZATION TRAINING
DECEMBER 7, 2022 (2PM TO 3 PM)

 
TRAUMA INFORMED CARE TRANING

DECEMEBER 8, 2022 (1:30 PM TO 3:30PM)
 
 
 

 
 

HOARDING TRAINING
DECEMBER 9,2022 (9PM TO 10PM)

 
DEMENTIA TRAINING

DECEMBER 9, 2022 (9:30 AM TO 11 AM)
 

SCHIZOPHRENIA TRAINING
DECEMBER 12, 2022 (10 AM TO 11 AM)

 
PBI TRAINING

DECEMBER 12, 2022 (1PM TO 3 PM)
 

ADHD/DEPRESSION TRAINING
DECEMBER 13, 2022 (1 PM TO 3:30 PM)

 
CPI TRAINING

DECEMBER 14, 2022 (9 AM TO 5 PM)
 

OCD TRAINING
DECEMBER 14, 2022 (10 AM TO 12 PM)

 
FASD TRAINING

DECEMBER 16, 2022 (1:30 PM TO 3:30 PM)
 

SUBSTANCE ABUSE TRAINING
DECEMBER 19, 2022 (10 AM TO 11:30 AM)

 
BRAIN INJURY TRAINING

DECEMBER 19, 2022 (1 PM TO 2:30 PM)
 

HEALTHY EATING TRAINING
DECEMBER 19, 2022 (1:30 PM TO 3:30 PM)

 
COMMUNICATION TRAINING-BUILDING TRUST

DECEMBER 20, 2022 (1 PM TO 4 PM)
 

COMMUNICATION TRAINING-EMOTIONAL
INTELLIGENCE

DECEMBER 21, 2022(1 PM TO 4 PM)
 
 

DUE DILIGENCE FOR SUPERVISORS AND
MANAGERS TRAINING

DECEMBER 30, 2022 (9:30 AM TO 12:30 PM)
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 J A N U A R Y  V I R T U A L
T R A I N I N G S

 

 

PRE EMPLOYMENT TRAINING
JANUARY 3,4,10,11,17,18,24,25,31 2023

 
PROMOTING SAFETY TRAINING 

JANUARY 5, 2023 (1:30 PM TO 4:30 PM)
 

PBI TRAINING
JANUARY 9, 2023 ( 1:30 PM TO 4:30 PM)

 
CLIENT COVID-19 TRAINING 

JANUARY 10, 2023 (11 AM TO 12 PM)
 

WORKPLACE VIOLENCE, BULLYING AND
HARASSMENT TRAINING

JANUARY 11, 2023 (10 AM TO 12 PM)
 

BORDERLINE PERSONALITY DISORDER TRAINING
JANUARY 12, 2023 (1:30 PM TO 3:30 PM)

 
CLIENT ABUSE PREVENTION

TRAINING/RIGHTS/HEALTHY RELATIONSHIPS
TRAINING

JANUARY 16,24 2023 (1:30 PM TO 3:30 PM)
 

CLIENT SCAM PPREVENTION COVID-19 TRAINING
JANUARY 19, 2023 (1:30 PM TO 3:30 PM)

 
WORKPLACE INSPECTION TRAINING
JANUARY 20, 2023 (9 AM TO 4 PM)

 
INVESTIGATION TRAINING

JANUARY 26, 2023 (1PM TO 5 PM)
 

ABUSE PREVENTION TRAINING 
JANUARY 26, 2023 (1:30 PM TO 3:30 PM)

 
 
 
 
 
 

REFERRAL

INCENTIVE

RECIPIENT

Employees  or  Support

Home Operators  who

refer  a  person to  ICE

who successful ly

meets  our  hir ing

requirements  and

completes  their  three-

month probation with

a minimum of  120

hours  worked,  receive

$100.00 !  
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H E A L T H  A N D  S A F E T Y  M E E T I N G  M I N U T E S
O C T O B E R  4 ,  2 0 2 2

( M I N U T E S  E D I T E D  F O R  P U B L I C A T I O N S )

 

3.2.  Completed Incident  Invest igat ions for  Injury,  Health and
Property Damage
Edmonton Meet ing Minutes:  

March 16,  2022:   Staf f  acc ident ly  sprayed oven c leaner  in  her
eyes whi le  prepar ing to  c lean the oven.  Incident  Invest igat ion
Recommendations :  Staf f  wi l l  rev iew page K1 WHMIS Overv iew.
HSC Recommendations:  No addi t ional  recommendat ions.  

March 16,  2022:  Staf f  became congested when of f ice mate was
cleaning wi th  Clorox wipes.  Incident  Invest igat ion
Recommendations:  A l ternate c leaning product  were avai lab le to
staf f .  HSC Recommendations:   No addi t ional  recommendat ions.  

May 29,  2022:  C l ient  became v io lent  towards s taf f  a f ter  f ind ing
out  there were no f r ies wi th  h is  d inner  order .  Incident
Invest igat ion Recommendations:  Retra in ing for  s ta f f  on c l ient  
 P lanned Restr ic t ive Procedures and Risk Assessment .  HSC
Recommendations:  No addi t ional  recommendat ions.  

June 25,  2022:  C l ient  insu l ted s taf f  by make rac ia l  comments
and s lurs  towards h im.  Incident  Invest igat ion
Recommendations:  Review and completed Posi t ive Approaches.
HSC Recommendations:  No addi t ional  recommendat ions
.
Calgary Meet ing Minutes:

February 16,  2022:  Staf f  was back ing out  o f  a  park ing s ta l l  a t
the same t ime that  another  communi ty  member was back ing up,
h i t t ing s taf f ’s  vehic le .  Incident  Invest igat ion
Recommendations:  Staf f  to  check before back ing out  and get
dr iver ’s  a t tent ion by honking.  Staf f  rev iewed Appendix  A Road
Safety  Pract ices.  HSC Recommendations:  No addi t ional
recommendat ions
 
Section 3.3 Completed Near Miss Incident  Invest igat ions

Edmonton Meet ing Minutes:  

May 17,  2022 :  C l ient  used a rac ia l  s lur  against  a  s ta f f  member.
Incident  Invest igat ion Recommendations:  Manager  to  speak to
staf f  and rev iew a l l  o f  c l ient ’s  protocols .  HSC
Recommendations :  No addi t ional  recommendat ions.

May 19,  2022:  Staf f  caught  c l ient  whi le  hav ing a se izure as to
prevent  them f rom h i t t ing head on concrete.  Incident
Invest igat ion Recommendations:  Manager  to  rev iew c l ient
protocols  wi th  s ta f f .  HSC Recommendations :  No addi t ional
recommendat ions.  

June 11,  2022:  Staf f  was a lmost  h i t  by a s t ick  swung by a
c l ient ’s  v is i tor  a f ter  they were refused v is i ta t ion due to  COVID-
19.  Incident  Invest igat ion Recommendations :  Reviewed and
completed COVID-19 Prevent ion Protocols .  HSC
Recommendations :  No addi t ional  recommendat ions.  

July 14,  2022:  Staf f  was walk ing in  the of f ice hal lway when
staf f  h i t  the i r  hand on a drawer that  was open.  Incident
Invest igat ion Recommendations:  Put  drawer back in  p lace
and repor t  hazard to  Heal th  and Safety  Specia l is t .  HSC
Recommendations:  No addi t ional  recommendat ions.  

Calgary Meet ing Minutes:  

June 17,  2022:  Staf f  microwaved paper  cup for  50 seconds.
They smel led someth ing burn ing.  Incident  Invest igat ion
Recommendations:  Purchased microwave safe cups for  the
s i te  and rev iewed microwave safety  in  heal th  and safety
b inder .  Staf f  not i f ied of  hazard.  HSC Recommendations:  No
addi t ional  recommendat ions .

3 .2  Evaluat ion of  completed current  Internal  Incident
Invest igat ions for  Injury,  Health and Property Damage
(South):  
No invest igat ions rev iewed.

3.3 Evaluat ion of  completed near miss invest igat ions
(South):
September 13,  2022:  C l ient  s t ruck s taf f  a f ter  they were
informed,  they could not  go outs ide due to  weather .  Incident
Invest igat ion Recommendations:  Staf f  rev iewed c l ient ’s
Risk Assessment  and Posi t ive Approaches .  HSC
Recommendations:  No addi t ional  recommendat ions.

3.5  COR Audit  Review: COR audit  started September 19,
2022.
3.6  Hazard Assessment and Control  document (H.A.C.D.) :
The South reg ion was ass igned rev iew of  pgs.  39-76 in  the
Genera l  Sect ion and have completed the i r  rev iew sect ion.
 
Edmonton Meet ing Minutes:  The commit tee rev iewed pages
8-9 Work ing wi th  Cl ients-  Potent ia l  for  Sexual  Behaviours.
HSC Recommendations:  COVID-19 added to  v i rus l is t .

Calgary Meet ing Minutes:  Reviewed pages 114-115 Test ing
and/or  changing bat ter ies on safety  equipment .  HSC
Recommendations:  Add the potent ia l  for  debr is  to  fa l l  in to
eyes f rom the ce i l ing under  the phys ica l  hazards and to  add
eye protect ion in  the PPE contro l  sect ion.
 
3.7 Pol icy Review: Reviewed Pol icy 4.4.3-  Qual i ty
Assurance Audit .
3 .8 COVID 19 Pandemic Response:  Reviewed updated
COVID-19-Spikevax Biva lent  Vacc ine memo d is t r ibuted on
September 22,  2022.

3.10 Emergency Response Plan Review: Review Act ion
Plan Template #4 – Workplace Vio lence-  Bomb Threat ,
Robbery,  Home Invas ion.  HSC Recommendations:  No
addi t ional  recommendat ions .

Next Meet ing Date:  November 1,  2022 @ 9am
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H E A L T H  A N D  S A F E T Y  M E E T I N G  M I N U T E S
N O V E M B E R  5 ,  2 0 2 2

( M I N U T E S  E D I T E D  F O R  P U B L I C A T I O N S )

 

Section 3.2.  Completed Incident
Invest igat ions for  Injury,  Health and Property
Damage
Calgary Meet ing Minutes:

March 29,  2022 :  C l ient ’s  s tepfather  became
abusive af ter  s ta f f  asked c l ient  to  remove pet
fur  f rom c loth ing before enter ing the i r  vehic le .
Incident  Invest igat ion Recommendations:
Reviewed Pol icy  3.6.4 Workplace Vio lence
Bul ly ing/Harassment .  HSC Recommendations:
No addi t ional  recommendat ions.

June 10,  2022:  Cl ient  h i t  s ta f f  in  the shoulder
af ter  s ta f f  asked about  c l ient ’s  ha i rcut .  Incident
Invest igat ion Recommendations :  Reviewed
ent i re  p lanned procedure at  the team meet ing
and updated c l ient  p lanned procedure/RPAC
consul ta t ion.  HSC Recommendations:  No
addi t ional  recommendat ions.  

Section 3.3 Completed Near Miss Incident
Invest igat ions
Edmonton Meet ing Minutes:  No meet ing held
in  October .  

Calgary Meet ing Minutes:  No invest igat ions
rev iewed.

Northwest Meet ing Minutes:  No invest igat ions
rev iewed.

3.2  Evaluat ion of  completed current  Internal
Incident  Invest igat ions for  Injury,  Health and
Property Damage (South):

3.3 Evaluat ion of  completed near miss
invest igat ions (South):  No invest igat ions
rev iewed.

3.5  COR Audit  Review: SWOT meeting held
October 27,  2022

3.6  Hazard Assessment and Control  document
(H.A.C.D.) :  The Commit tee rev iewed pgs.  77-80.
Personal  Care of  Cl ient  HSC Recommendations:
No addi t ional  recommendat ions.  Cl ient
L i f t /Transfer ,  Cl ient  Reposi t ion ing,
Wheelchai r /Ramp Use,  Ass is t ing wi th  Cl ient
Mobi l i ty  HSC Recommendations:  No addi t ional
recommendat ions.

Edmonton Meet ing Minutes:  The Commit tee d id
not  have a meet ing in  October .  

Calgary Meet ing Minutes :Reviewed pages 115-
116 Responding to  a Pandemic (COVID 19)
to complete the i r  ass igned 2021-22 rev iews.  HSC
Recommendations:  No addi t ional
recommendat ions.

Northwest Meet ing Minutes:  Reviewed pages
39-42 Dishwashing – Manual  (handwashing
dishes) .  HSC Recommendations:  No addi t ional
recommendat ions.

3.7 Pol icy Review: Reviewed Pol icy 3.6.1-
Employee Rights and Responsibi l i t ies.  

3 .8 COVID 19 Pandemic Response:  Four th
doses are avai lab le for  everyone 18+.  Bookings
can be made us ing the fo l lowing l ink
https: / /www.albertahealthservices.ca/ topics/p
age17295 .aspx 
or  by cal l ing 811.

3.10 Emergency Response Plan Review:
Review Act ion Plan Template #12 –Hai l  and Ice
Storms .  HSC Recommendations:  Recommended
to remove ‘ ICE storms’  f rom th is  template as i t  is
in  the Emergency Response Plan #14 and is
more su i ted in  that  template.  

Next  Meet ing Date:  December 6,  2022 @ 9am
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