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403-634-8805 
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need to call ECAT.
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Please direct all calls to
the Employee Client
Assistance Team for

that day.
403-634-8805

What's inside
this issue:

Time Sheet 
Hand-In

Jason volunteers five days a week at the Prosper Place canteen/café, where he takes on
various responsibilities, including training new volunteers, stocking supplies, managing the
cash register, and ensuring the café is clean and well-maintained.

In addition to his already busy schedule, Jason attends KUMON English classes on
Saturdays. Jason excels at these classes and takes a tremendous amount of pride in
achieving his high grades. Jason is an avid reader and believes in building his skill
development in that area.

On October 8, 2024, Jason was recognized by the Canadian Mental Health Association at
their Annual General Meeting for his volunteer work at Prosper Place. Jason received the
prestigious Volunteer of the Year Award. Great Work Jason!

Jason, a 25-year-old individual from Taloyoak, Nunavut,
began services with ICE and his Support Home Operator
(SHO) in September 2017. Since relocating to Edmonton,
he has made remarkable progress and achieved
significant success.

Jason has achieved an extreme amount of success with
his move to Edmonton. Jason participates in local
community resources including the Native Friendship
Centre, the Schizophrenia Society, the Bent Arrow
Healing Society, and the Edmonton Healing Society.
Jason is championed by his SHO Tory, and by his
dedicated support staff, Daniel, to participate and
volunteer in these community events. 

Daniel has been employed with ICE for more than seven years as a
community support worker. He has shared his incredible skills,
compassion, relaxed and calm demeanor with many individuals
throughout his employment.

Daniel has supported Jason since 2022, participating in a wide range
of activities. These activities include Jason’s volunteer placement at
Prosper Place, soccer activities at the local park, and jogging in the
local community.

Daniel, thank you for your terrific support of Jason.
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One of the new policies is
Policy 3.5.16 Employee

Emergency Medical
Situations:

Emergency medical services (911)
will be immediately called if any
employee indicates they require
emergency medical attention (e.g.
the employee is experiencing a
diabetic emergency) and / or
exhibits serious or life-threatening
symptoms, including but not
limited to:

decreased consciousness or
unconsciousness
profuse bleeding
difficulty breathing / choking
chest pains
absence of a pulse or heartbeat
fall where body and / or head injury
are suspected
a seizure
mental health crisis / emergency

If ICE deems it necessary for the
employee to receive medical attention,
the employee is to comply with this
request. The employee will assume all
costs associated with the event,
barring application of Policy 3.5.5
Employee Work Related Injury, Illness
and Near Misses.

ICE will notify the employee’s
emergency contact of the situation in
consultation with the employee, as
applicable.

Employees are to initiate CPR or First
Aid only if they are currently certified to
do so and do so in accordance with that

certification training.

POLICY REVIEWPOLICY REVIEW
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Some general changes you will find in the 2024 Policy Manual
Include: 

Changed font from Times New Roman to Universal to make
the manual easier to read. 
In a number of policies, references to Support Home
Operators were added to already referenced employees
Changed references from 'home' to 'program'
Using gender-inclusive language throughout the manual
(E.g. changed his/her to their)
The hard copy of the manual is double spaced rather than
single spaced as before. 

S O M E  P O L I C I E S  H A V E  B E E N  A D D E D .  T H E S E  I N C L U D E :
3 . 5 . 1 6  E M P L O Y E E  E M E R G E N C Y  M E D I C A L  S I T U A T I O N S  
3 . 5 . 1 7  W O R K P L A C E  A C C O M M O D A T I O N S

 
A  S E C T I O N  O F  T H E  P O L I C Y  M A N U A L  H A S  B E E N  E L I M I N A T E D :  
 A P P E N D I X  D .  P O L I C Y  D E V I A T I O N S  R E  C O V I D - 1 9

Policies that have changed titles include (with the new title): 
2.3.11 Client Emergency Medical Situations 
2.6.1 Client Absence / AWOL / Elopement
3.5.1 Health and Safety Commitment
3.5.6 Investigations of Internal Injury, Illness, Near Misses
and Work Refusals
3.8.10 Tobacco, Smoking and Vaping
3.8.12 Smart Devices and Messaging Application Usage

The policy and operations manuals undergo a comprehensive
review every three years, with the most recent review
completed this year. We are currently in the process of
distributing the 2024 manuals to all residential programs and
offices across the province. Please ensure that you
thoroughly review the manuals and familiarize yourself with
any updates, including the use of new forms. All updated
forms, including those in the Residential and Non-Residential
Monitoring Manuals, will be marked with "October 2024" at
the bottom. To assist with understanding the key updates, a
Summary of Changes document has been included at the
beginning of the Policy Manual.
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REMINDER!
WHEN AT THE OFFICE, FIELD STAFF ARE CLASSIFIED AS VISITORS FOR SAFETY

AND SECURITY PURPOSES. PER POLICY 3.5.8 VISITORS/CONTRACTORS, ALL
VISITORS ARE REQUIRED TO DOCUMENT THEIR ARRIVAL AND DEPARTURE ON A

SIGN IN SHEET AVAILABLE AT THE RECEPTION DESK. 
THE SIGN IN / OUT SHEET IS USED TO ENSURE EVERYONE WORKING IN THE
OFFICE IS SAFE AND ACCOUNTED FOR IN THE EVENT OF AN EMERGENCY.

PLEASE DO YOUR PART IN KEEPING EVERYONE SAFE BY REMEMBERING TO
SIGN IN AND OUT. 

FOR MORE INFORMATION SEE POLICIES
3.5.8 VISITOR/CONTRACTOR AND POLICY

3.9.1 SITE SECURITY. 

T H A N K  Y O U  C A R D  W I N N E R S

Therdeus Kurere Priscilla Darko
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ICE HAS CANADA LIFE RSP PLAN!
R E F E R  T O  P O L I C Y  3 . 1 4 . 1 8

C A N A D A L I F E  R S P  I F  Y O U  A R E
E L I G I B L E ,  I C E  W I L L  M A T C H Y O U R

C O N T R I B U T I O N S !
T O  S I G N  U P ,  P L E A S E  C O N T A C T

I N D E P E N D E N T
C O U N S E L L I N G E N T E R P R I S E S  A T :  7 8 0 -

4 5 3 - 9 6 6 4 . F O R  M O R E  I N F O R M A T I O N
A B O U T  C A N A D A  L I F E :

H T T P S : / / M Y . C A N A D A L I F E . C O M / S I G N - I N  
C A N A D A  L I F E  H E L P D E S K :

 1 - 8 0 0 - 7 2 4 - 3 4 0 2

Received a Thank You Card for consistently
ensuring ICE Health and Safety policies are

followed in the residential program,
including having visitor/contractor

orientations completed! 

Received a Thank You Card for working
extra hours to support another staff with

a task to ensure the safety of both the
individual and staff. Thank you so much! 

I C E  $ 1 0 0  R e f e r r a l  I n c e n t i v e

Jeanine Anne Zogdia 

REFERRAL INCENTIVE RECIPIENT

Employees or Support Home Operators who
refer a person to ICE who successfully

meets our hiring requirements and
completes their three-month probation
with a minimum of 120 hours worked,

receive $100.00! 



PBI Training
December 11,  2024 (1 :00PM -  4:00PM)

Schizophrenia Training
December 11,2024 (1 :30PM -  3 :30PM)

December 16,  2024 (2 :00PM -  3 :30PM)
December 18,  2024 (2 :00PM -  3 :30PM)

Cultural  Appreciation –  NWT/NU Training
December 13,  2024 (9:30AM -  12:30PM)

Down’s  Syndrome Training
December 13,2024 (11:00AM -  12:30PM)
December 16,  2024 (1 :30PM -  3 :00PM)

Alzheimer’s  /  Dementia  Training
December 16,  2024 (10:00AM -  11:00AM)

Cerebral  Palsy Training
December 17,  2024 (1 :30PM -  3 :00PM)
December 23,  2024 (1 :30PM -  3 :30PM)

Autism Training
December 17,  2024(3:30PM -  4:30PM)

Diversity  in  the Workplace Training
December 18,  2024 (9:30AM -  11:30AM)

Substance Abuse Training
December 18,  2024 (10:00AM -  11:00AM)

Documentation and Reporting Practices –
Non-Residential  Training

December 20,  2024 (10:00AM -  12:00PM)

ICE •DECEMBER 2024• SOUTH• 

Pre-Employment Training
December 3,  4 ,  10,  11,  17 ,  18

Client  Lifts  and Transfers  Training
December 3,2024 (1 :00PM -  4:30PM)

Depression & Anxiety/Mood Disorders
Training

December 5,  2024 (1 :00PM -  4:00PM)

December 17,  2024 (2 :00PM -  3 :00PM)

December 20,  2024 (9:30AM -  11:30AM)

Epilepsy Training
December 6,  2024 (9:30AM -  11:30AM)

December 9,  2024 (3:30PM -  4:30PM)

Abuse Prevention Training
December 6 2024 (10:00AM -  12:00PM) 

December 17,  2024 (9:30AM -  11:30AM)

Cultural  Appreciation:  Blackfoot Peoples
Training

December 9,  2024 (1 :00PM -  4:00PM)

Brain Injury Training
December 9,  2024 (1 :30PM -  4:00PM)

Diabetes Training
December 9,  2024 (2 :00PM -  3 :00PM)

December 20,  2024 (1 :30PM -  3 :00PM)

Documentation and Reporting Practices –
Residential  Training

December 10,  2024 (9:30AM -  12:00PM)

ADD/ADHD/OCD/Conduct Disorder Training 
December 10,  2024 (10:00AM -  11:00AM)

December 13,  2024 (9:30AM -  11:30 AM)

Hoarding Training
December 10,  2024 (2 :00PM -  3 :00PM)

Promoting Safety Training
December 11,  2024 (9:30AM -  12:00PM)

December 18,  2024 (1 :30PM -  4:00PM)

DECEMBER TRAINING

Page 4

Give us a  

and a follow on Facebook!
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Pre-Employment Training
January 7 ,  8 ,  14,  15,  21,  22,  28,  29

Brain Injury Training
January 2,  2025 (1 :00PM -2:00PM)

Bipolar  Disorder Training
January 6,  2025 (1 :00PM -  3 :00PM)

Diabetes Training
January 6,  2025 (1 :00PM -  3 :00PM)

January 8,  2025 (10:00AM -  11:00AM)

OCD & ODD Training
January 7 ,  2025 (2 :00PM -  3 :00PM & 

3:00PM -  4:00PM

Depression Training
January 7 ,  2025 (10:00AM -  11:30AM)
January 17,  2025 (9:30AM -  11:30AM)

Abuse Prevention Training
January 8,  2025 (1 :30PM -  3 :30PM) 

Substance Abuse Training
January 10,  2025 (9:30AM -  11:30AM)

January 13,  2025 (10:00AM -  11:30AM)

Parkinson’s  Training
January 10,  2025 (10:00AM -  11:00AM)

Schizophrenia /  Schizoaffective Disorder
Training

January 10,  2025 (11:30AM -  1 :00PM)
January 30,  2025 (10:00AM -  12:00PM)

Epilepsy /  Seizure Disorder Training
January 10,  2025 (1 :00PM -  2 :00PM)
January 24,  2025 (9:30AM -  11:30AM)

Hypertension Training
January 13,  2025 (10:00AM -  11:00AM)

Sleep Apnea Training
January 13,  2025 (11:30AM -  12:00PM)
January 24,  2025 (10:30AM -  11:30AM)

PTSD Training
January 13,  2025 (1 :00PM-3:00PM)

JANUARY TRAINING
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Cerebral  Palsy Training
January 13,  2025 (1 :30PM -  3 :30PM)

Borderl ine Personality  Disorder Training
January 13,  2025 (2 :00PM -  3 :00PM)

Avoiding Power Struggles Training
January 14,  2025 (10:00AM -  12:00PM)

Workplace Violence,  Bullying and
Harassment Prevention for  Supervisors  

January 15,  2025 (1 :30PM -  4:30PM)

FASD Training
January 16,  2025 (9:30AM -  12:00PM)

January 29,  2025 (10:00AM -  11:30AM)

Manual  Materials  Handling Training
January 17,  2025 (9:30AM -  12:30PM)

Workplace Inspections Training
January 17,  2025 (9:30AM -  4:30PM)

Hypoglycemia Training
January 20,2025 (11:30AM -  12:30PM)

Autism /  Pervasive Developmental
Disabil ity  –  Non-Specif ic  Training

January 20,  2025 (1 :30PM -  3 :30PM)

PBI Training
January 21,  2025 (1 :00PM -  4:00PM)

Psychosis  Training
January 22,  2025 (10:00AM -  11:00AM)

Somatization Training
January 22,  2025 (11:00AM -  12:00PM)

Incident Investigations Training
January 24,  2025 (1 :00PM -  5 :00PM)

Hoarding Training
January 27,  2025 (2 :00PM -  3 :00PM)

Client  Lifts  and Transfers  Training
January 28,  2025 (9:30AM -  11:30AM)

Trauma Informed Care Training
January 28,  2025 (1 :00PM -  4:00PM)

Due Dil igence for  Supervisors  and Manager
Training

January 28,  205 (10:00AM -  2 :00PM)

HACD Training
January 29,  2025 (1 :00PM -  5 :00PM)



 H E A L T H  A N D  S A F E T Y   M E E T I N G   M I N U T E S
October 8, 2024

( M I N U T E S  E D I T E D  F O R  P U B L I C A T I O N )
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 H E A L T H  A N D  S A F E T Y   M E E T I N G   M I N U T E S
November 5, 2024

( M I N U T E S  E D I T E D  F O R  P U B L I C A T I O N )

Review of Calgary Health and Safety Investigations
Incident Investigations for Injury, Health, and Property Damage:
None reviewed as there were not any in the past reporting period by
the Calgary HSC. 
Near Miss Investigations: None reviewed as there were not any in the
past reporting period by the Calgary HSC. 

Review of Edmonton Health & Safety Investigations
Incident Investigations for Injury, Health, and Property Damage:
One investigation reviewed by the Edmonton HSC. This incident
involved staff member slipping and falling on ice while accompanying
a client through an icy crosswalk.
Near Miss Investigations: None reviewed as there were not any in the
past reporting period by the Edmonton HSC. 

Review of Northwest Health & Safety Investigations
Incident Investigations for Injury, Health, and Property Damage: No
meeting held in September. 
Near Miss Investigations: No meeting held in September. 

Review of South Health & Safety Investigations
Incident Investigations for Injury, Health, and Property Damage:
None reviewed as there were not any in the past reporting period by
the South HSC. 
Near Miss Investigations: One investigation reviewed by the South
HSC. This incident involved a staff member discovering their vehicle
had been struck in a parking lot after leaving a store. 

COR Audit/Action Plan
What was reviewed: COR Audit not reviewed at this time. 
Discussion: 2024 COR audit final report expected to be submitted to
CCSA by October 17; awaiting results for review.  

Formal (Master) Hazard Assessment and Control Document (HACD)
What was reviewed: 
Pg 2-4 Working with People
Pg 5-6 Working Alone 
Pg 7-8 Meetings/Communication
Any changes requested or required: PPg 2-4 Working with People -
Remove specific reference to COVID 19 throughout the document,
specifically COVID 19 PET from Administrative Controls under
required training/orientations section. Include MSI training in
Administrative Controls under additional training section. 
Pg 5-6 Working Alone -Include MSI training under Administrative
Controls. 
Suggestions for upcoming yearly HACD review: 2024 HACD review
completed.

Policy 
Policy number and name reviewed: Policy 3.5.9
Eliminating/Mitigating/Controlling Work Site Hazards
Discussion: N/A

Emergency Response Plans
(Regional committees to review a sample of ERP drills and identify
recommendations for improvement)
Number of drills reviewed: N/A- will review October R14 Drills in
November.
Any recommendations for improvement: None
Emergency response plan reviewed: #9- Flooding/Water Damage-
Level 1- Single Household/Office Location
Any recommendations for improvement: None at this time. 

Next Meeting Date: November 5, 2024

Review of Calgary Health and Safety Investigations
Incident Investigations for Injury, Health, and Property Damage: None
reviewed as there were not any in the past reporting period by the
Calgary HSC. 
Near Miss Investigations: None reviewed as there were not any in the
past reporting period by the Calgary HSC. 

Review of Edmonton Health & Safety Investigations
Incident Investigations for Injury, Health, and Property Damage: None
reviewed as there were not any in the past reporting period by the
Edmonton HSC. 
Near Miss Investigations: None reviewed as there were not any in the
past reporting period by the Edmonton HSC. 
HSC Recommendations: None.

Review of Northwest Health & Safety Investigations
Incident Investigations for Injury, Health, and Property Damage: None
reviewed as there were not any in the past reporting period by the
Northwest HSC. 
Near Miss Investigations: One near miss investigation reviewed by the
Northwest HSC. The incident involved police escorting a community
member outside of the building, after they left the community member
threw rocks at windows as they were unable to re-enter the building. 
HSC Recommendations: None.

Review of South Health & Safety Investigations
Incident Investigations for Injury, Health, and Property Damage: One
investigation reviewed by the South HSC. The incident involved a staff
members vehicle colliding with a community members vehicle as they
were both backing out of their parking stalls at the same time. 
Near Miss Investigations: Z None reviewed as there were not any in the
past reporting period by the South HSC. 
HSC Recommendations: None.

COR Audit/Action Plan
What was reviewed: COR not discussed at this time. 
Discussion: 2024 COR audit final report submitted; awaiting results for
review. 

Formal (Master) Hazard Assessment and Control Document (HACD)
What was reviewed: Pg 9-10 – Driving
Pg 11-12– Driving with Clients
Pg 13-14 – Use of Public Transportation
Any changes requested or required:
Pg 13-14 Use of Public Transportation -Remove ‘follow COVID protocols’
from Administrative Controls. There is a sentence under safe work
practices that is crossed out; either remove the line or the sentence, as
applicable.
Suggestions for upcoming yearly HACD review: No recommendations
at this time. South region has been assigned review of the 2024 General
section (pgs. 1-38) for the upcoming 2024-25 meetings. 

Policy 
Policy number and name reviewed: Policy 3.5.5 – Employee Work
Related Injury, Illness and Near Misses

Emergency Response Plans
(Regional committees to review a sample of ERP drills and identify
recommendations for improvement)
Number of drills reviewed: N/A- will review October R14 Drills in
December.
Any recommendations for improvement: No recommendations at this
time. 
Emergency response plan reviewed: #6- Security Risk- Loss or Theft of
Private Information
Any recommendations for improvement: No recommendations at this
time.

Next Meeting Date: December 3, 2024
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https://www.canada.ca/en/health-canada.html
Health Canada is responsible for helping Canadians maintain and improve their
health. It ensures that high-quality health services are accessible, and works to
reduce health risks.

https://www.albertahealthservices.ca/findhealth/servic
e.aspx?Id=1001957

Linking Albertans to a wide range of health information and service options.

https://work.alberta.ca/occupational-health-safety.html
https://work.alberta.ca/occupational-health-safety/ohs-
publications.html#laws
https://work.alberta.ca/occupational-health-
safety/resources.html

Alberta Occupational Health and Safety works in consultation with industry to help
prevent work-related injuries, illnesses and fatalities. The OHS site provides access to a
wide range of information bulletins and on-line training options.

https://www.albertahealthservices.ca/findhealth/servic
e.aspx?Id=1001957

Stay up to date  on the most frequent information on COVID-19 in the province of
Alberta.

http://www.icenterprises.com/ The ICE website has some important links on the main page for your reference as
well as posted job opportunities and access to the ICE Page. 

Looking for Answers? Below are some online links you may find of assistance:

ICE •DECEMBER • 2024• SOUTH• 
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https://www.canada.ca/en/health-canada.html
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957
https://work.alberta.ca/occupational-health-safety.html
https://work.alberta.ca/occupational-health-safety/ohs-publications.html#laws
https://work.alberta.ca/occupational-health-safety/ohs-publications.html#laws
https://work.alberta.ca/occupational-health-safety/resources.html
https://work.alberta.ca/occupational-health-safety/resources.html
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957


MESSAGE FROM THE CHIEF OPERATING OFFICER

2024 HEALTH & SAFETY COR AUDIT UPDATE

Hilary Smith
Chief Operating Officer

A COR is awarded to employers who have developed a health and safety
program that meets standards established by the Alberta Government and an

accredited certifying partner. ICE’s certifying partner is the Continuing Care
Safety Association, and we are required to complete an audit of ICE’s health &

safety program each year to maintain our Certificate of Recognition.

In August 2024, ICE participated in an internal COR maintenance audit which
occurs two times every three years. Internal ICE auditors spent around three
weeks completing interviews, documentation reviews and observation tours
within two ICE regions (Edmonton, Calgary). After the audit was completed, a

score was awarded based on the results of reviewing 10 critical elements related
to ICE’s health & safety program. We achieved an overall score of 99%! Even

though this is an excellent score, we still have work to do. We will be reviewing
the audit and developing an action plan to further strengthen our health &
safety program. Watch for health & safety initiative in the coming months!

ICE has a strong focus on ensuring and promoting the health& safety of
employees, clients, contractors, and all other parties who are involved in the

work we do. We strive to accomplish many things through our COR program
participation including but not limited to: minimizing workplace injuries,

meeting or exceeding legislative compliance, and improving health & safety
culture and participation.

What is a Certificate of Recognition (COR)?

Why does ICE participate in the COR program?

Who is involved in the ICE Health & Safety Program?

Where can I find information about the COR Audit results?

The results of the COR Audit can be found in any ICE Health&
Safety Manual. These manuals are available at all residential and

office sites. The COR Audit results are located in Part One – Section
6 under the heading ‘Certificate of Recognition (C.O.R) Audit’

Congratulations to everyone on our
excellent COR performance! All ICE

employees should be incredibly
proud of how hard we all work to

ensure a health & safety workplace.
Keep up the great work!
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HURT AT WORK?

EMPLOYEES AND SUPPORT HOME OPERATORS 
ARE REMINDED OF THEIR RESPONSIBILITY

(AS PER LEGISLATION) TO REPORT ALL WORKPLACE
INJURIES IMMEDIATELY TO AN ICE SUPERVISOR OR

MANAGER. IN THE EVENT OF AN INJURY, THE EMPLOYEE
WILL FOLLOW ALL AGENCY POLICIES AND PROCEDURE.

 
WHILE NOT ALL INJURIES ARE REPORTABLE TO WCB,

ALL INJURIES AND WORK-RELATED HEALTH CONCERNS
ARE REQUIRED TO BE REPORTED WITHIN THE COMPANY.

THIS IS DONE SO THAT HEALTH AND SAFETY
INVESTIGATION AND FOLLOW-UP MAY BE COMPLETED

FOR THE SAFETY OF ALL PARTIES. 

BEHAVIOURAL
SUPPORT
CORNER

Do you provide A+ service to the people you support? 
 A is for ACCEPTANCE
Accept people for who they are, including their oddities and flaws. Help the person to understand
they are valuable, no matter what.

A is for ATTENTION
Get to know the person you are spending time with. Do you know what their favourite food is,
activity is, song is? Ask questions and pay attention to the answers. Remember what you have
been told. Write it down if you need to! 
 
A is for APPRECIATION
Look for things that a person has done right and comment on them. Make it personal and tell that
person how you appreciate their action. 
 
A is for AFFIRMATION
Notice the positive traits a person has and comment on them (affirm them). What behaviours do
you appreciate? Do they always have a smile on their face? Do you appreciate how truthful a
person is? Or funny, or brave, or helpful, or curious or….? 
 
A is for AFFECTION
Affection does not mean touch but rather is that unconditional like that you give to someone. That
confirmation that you will not give up on someone, no matter what. 
 
Adapted from Linda Albert’s Teacher’s Guide for Creating Positive Classroom Culture
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