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ECAT
Employee & Client 
Assistance Team 

403-634-8805
Phones do not accept
text messages. Staff
need to call ECAT.

 

What's inside
this issue:

V I R T U A L  T R A I N I N G       
P A G E  6 - 7

H E A L T H  &  S A F E T Y
M E E T I N G  M I N U T E S        
P A G E  7

C O V I D  – 1 9
I N F O R M A T I O N
P A G E  9

Time Sheet 
Hand-In

F E B R U A R Y  1 3 ,  2 0 2 4  
F O R  A L L  S H I F T S

W O R K E D  B E T W E E N
F E B R U A R Y  1 S T  A N D

F E B R U A R Y  1 5 T H .

F E B R U A R Y  2 8 ,  2 0 2 4
F O R  A L L  S H I F T S

W O R K E D  B E T W E E N
F E B R U A R Y  1 6 T H  A N D

F E B R U A R Y  2 9 T H .

UPCOMING
HEALTH AND

SAFETY MEETING 
Feb 6th/ Mar 5th,
2024 at 9:00 AM.

    RPAC MEETING         
Feb 7th/Mar 6th,
2024 at 3:00 PM.

UNIT MEETING
Feb 26th /Mar 18th,
2024 at 10:00 AM.
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Please direct all calls to the Employee Client
Assistance Team for that day.

403.634.8805

ON SPOTLIGHT

ICE WILL BE CLOSED ON  FEBRUARY
19th FAMILY DAY and 

MARCH 29th GOOD FRIDAY

ICE HAS CANADA LIFE RSP PLAN!
Refer to Policy 3.14.18 CANADALIFE RSP if you are eligible, ICE will match your

contributions! To sign up, please contact Independent Counselling Enterprises at: 780-453-
9664.For more information about Canada Life: https://my.canadalife.com/sign-in CANADA

LIFE Helpdesk: 1-800-724-3402

Mackenzie K. 
Mackenzie joined ICE South in 2023, making her one of our newest
individuals in service! Mackenzie is a quiet young woman, who has
quickly become very active in her community with the help and guidance
from her staff. Mackenzie is discovering what she is most passionate
about and making new social connections in her community. Mackenzie
has been attending Special Olympics bowling weekly. She also attended
the Pizza, Pops & Cops event run by Special Olympics. Through this new
activity, Mackenzie made new friends, and they have made plans to
attend an upcoming Lethbridge Hurricanes hockey game together! 

 

Mackenzie is now gearing up to attend the Night to Shine event in February, where everyone gets to
enjoy a prom experience and she is super excited about it. When not at various events, you can often
find Mackenzie and staff checking out new restaurants, catching a new movie or taking a dip in the
local pools around town. Despite just getting started with services, Mackenzie has been able to open
up and explore her interests so much in a few short months. We look forward to seeing what
Mackenzie accomplishes over the next year!   

Mackenzie is a full-time student at the Lethbridge College in Environmental Sciences, and she really
enjoys learning! She has enjoyed all her courses at the college and said she likes to be able to learn new
things and  to experience college life.

Janet L
Janet has been with ICE South since August 2023 and has been working
with Mackenzie since the beginning. Janet has been able to support
Mackenzie explore her community and try something new every week.
Janet’s bubbly personality and outgoing nature works perfectly to instill
more confidence in Mackenzie when out in the community. Janet has
been consistent in ensuring Mackenzie gains more self-confidence in
being able to try different activities, foods, and events and learn what she
likes or doesn’t like. Janet has been a positive support and influence in
Mackenzie’s life! Thanks Janet! 

ATTENTION ALL STAFF!
2023 T4's are now available on Dayforce. If you are experiencing
difficulties and require assistance logging in to Dayforce, please

contact drapati@icenterprises.com
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POLICY  REVIEW
ICE •FEBRUARY 2024• SOUTH• 

*Please note that selected sections of ICE Policies 3.3.4 and 2.3.14 are reproduced here. Please refer to the Policy Manual for the complete policy.

3.3.4 MANDATORY EMPLOYEE / SUPPORT HOME OPERATOR TRAINING
Water temperature monitoring for bath/shower and of the overall home training is mandatory for all field employees. Prior to
employment, all employees must attend either an in-service (PET) or one to one training with their supervisor. All employees
must pass the in-service written exam and be shadowed before being able to provide bath/shower assists. The shadow is to
be administered annually thereafter in accordance to a general date for the agency which is February. Note that support home
operators and their respite receive this training, must be shadowed, sign participation forms and be re-shadowed annually as
above. 

2.3.14 WATER TEMPERATURE MONTORING AND SAFE PRACTICES – BATH/SHOWER
For all clients requiring bath/shower assistance the temperature of the water must be taken and that temperature must not
exceed 40 degrees Celsius prior to the client being immersed in the bathtub/shower. Note that temperatures below 35
degrees are not acceptable and will need to be adjusted. Any request to have a bath/shower temperature exceed the agency’s
acceptable temperature will only be considered if the client has a Client Water Temperature Assessment and an Exemption
from Agency Acceptable Bath/Shower Water Temperature Form on their file that notes that they are independent.

Failure by employees, Support Home Operators (SHO)/Respite to perform water temperature monitoring and
documentation will warrant disciplinary action.
If the employee/SHO/Respite is unable to locate the thermometer or a working thermometer is not present no
bath/shower is to occur. 

Monitoring Water Temperature – Assisted Bathing/Showering
This procedure will occur prior to EACH bath/shower: 

1.The client is to remain outside of the bathtub or shower until the acceptable water temperature is achieved
2. For a bath:

Run the water and fill tub to the desired level. Always proceed by turning the cold water tap on first and then adding
the hot water until a comfortable water temperature is reached. (Note: if one central dial commences with the cold
water and turn the knob towards the hot water indicator.)

a.

Agitate the water to evenly disperse tap water as the bathtub fills.b.
Measure the temperature of the water in the tub with the supplied digital thermometer.c.

3. For a shower:
Run the water. Always proceed by turning the cold water tap on first and then adding the hot water until a
comfortable water temperature is reached.(Note: if one central dial commences with the cold water and turn the
knob towards the hot water.

a.

 Put the thermometer in a container and then place into the water spray of the shower.b.
Measure the water temperature with the supplied digital thermometer maintaining the placement of the container
under the water spray. 

c.

4. Temperature of the water for a shower or bath must not exceed 40 degrees Celsius.
5. If not, the right temperature adjust the bath water by adding water and then repeat steps 2 and 4. If showering adjust the
water taps and then repeat steps 3-4.

6. A second water temperature check is to be completed by the employee lowering their elbow approximately 5 centimeters
into the water to ensure an appropriate comfort level. If the client is able, he/she may also do this step. Now it is safe to
proceed.

7. Record temperature on the client Water Temperature Monitoring Log – Bath/Shower located in the bathroom. 
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February is Water Shadows
Month

As per Policy 3.3.4, all ICE field employees are required to be administered a water shadow in the
month of February. Such refreshers are critically important to the agencies ongoing efforts to
facilitate the safety of the individuals in our care. 

Those who supervise field staff are responsible to initiate, schedule and conduct the water shadow
refreshers for those they supervise. In consultation with their supervisor, field employees are
required to complete the water shadow refresher and sign a Training Participation form. Supervisors
must submit all completed forms to the agency personnel department for data entry and tracking
purposes. Failure to do so could result in employee files going on hold. 

Please remember that  the water temperature must not exceed 40 degrees Celsius or be lower than
35 degrees Celsius.

If you have questions regarding water shadows, contact your supervisor for clarification.

FOR MORE INFORMATION,  PLEASE SEE POLICIES 2.3.14 WATER
TEMPERATURE MONITORING AND SAFE PRACTICES -  BATH/SHOWER,

AND 2.3.15 WATER TEMPERATURE MONITORING AND SAFE PRACTICES
-  OVERALL FACILITY.

8. Inform the client that if at any time during the bathing/showering process they feel the water is too hot or cold they should
indicate to staff so that they may be immediately assisted out of the water. 

9. Once the client is in the bath do not add water and do not leave the client unattended. 

10. Repeat this procedure for every bath/shower assist in the home. 

Residential Program
Employees will document the water temperature on the Water Temperature-Bathtub/Shower form located in the bathroom.
Each client will have their own form.  One form is to be completed for each month.  Completed water temperature forms will be
filed in the Daily Planner each month and a copy will be sent to the main office attached to the Monthly Safety Inspection
checklist. Any concerns with changes in client health and safety related to bathing will be identified in a General Incident
report and forwarded to the office. 

Non-Residential Programs
• Employees will not provide this service where the guardian is present or another person is present who is an adult over the
age of 18 years and whom the guardian has previously identified as capable of providing this type of care. For this type of
client care to be provided it must be addressed at intake and documented in C-Views that bath/shower water temperature
monitoring is required during service delivery.

• The employee is to document the water temperature of the bath/shower on the Schedule Outline for the program under the
appropriate day.  

ICE •FEBRUARY 2024• SOUTH• 
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Mary  N  rece ived  a  Thank  you  card  for  work ing  ext ra  hours
over  the  ho l idays  and  complet ing  the  requ i red  Hea l th  and

Safety  i tems wi th in  the  home whi le  the  Team Lead  was  away.
Your  teamwork  and  suppor t  i s  super  apprec ia ted ,  thank  you !  

I C E  T H A N K  Y O U  C A R D  I N C E N T I V E
W I N N E R  

REFERRAL INCENTIVE
RECIPIENT

Employees or Support Home Operators who
refer a person to ICE who successfully

meets our hiring requirements and
completes their three-month probation with

a minimum of 120 hours worked, receive
$100.00! 

HURT AT WORK?

Employees and Support Home Operators 
are reminded of their responsibility
(as per legislation) to report all workplace injuries
immediately to an ICE supervisor or manager. In the event
of an injury, the employee will follow all agency policies
and procedure.
 
While not all injuries are reportable to WCB, all injuries
and work-related health concerns are required to be
reported within the company. This is done so that health
and safety investigation and follow-up may be completed
for the safety of all parties. 
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Do you have any ideas for changes to ICE’s Policy Manual? If you do, then here is your chance!  
Every 3 years, ICE completes a comprehensive review of the Policy manual.  All employees and

people in service are welcome to suggest any changes to the manual. Please submit your suggested
changes by sending them via e-mail to glane@icenterprises.com. 

Your email needs to include the policy number and section and the specific changes you suggest.
Submission of any changes must be in by May 30, 2024. 

Please note the following adjustments to the timesheet hand in dates
ICE •FEBRUARY 2024• SOUTH• 
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Pre-Employment  Tra in ing
February  6 ,7 ,13 ,14 ,20 ,21 ,27 ,  28  2024

ISP  Tra in ing
February  2 ,  2024  (9 :30  AM-12  PM)

Sleep  Apnea  Tra in ing
February  2 ,  2024  (10  AM-10 :30  AM)

Documentat ion  and  Repor t ing  Pract ices  for
Non-Res  Staf f

February  2 ,  2024  (1 :30  PM-  3 :30  PM)

Dement ia  Tra in ing
February  5 ,  2024  (1 :30  PM-  2 :30  PM)

PBI  Tra in ing
February  5 ,  2024  (1 :30  PM-  3 :30  PM)

Communicat ion  Tra in ing-  Psycholog ica l ly
Safe  In teract ions

February  6 ,  2024  (10  AM-  11 :30  AM)

Abuse  Prevent ion  Tra in ing
February  7 ,  2024  (10  AM-  12  PM)

Asthma/COPD Tra in ing
February  9 ,  2024  (9 :30  AM-  11 :30  AM)

Documentat ion  and  Repor t ing  Pract ices  for
Res  Staf f

February  9 ,  2024  (10  AM-  11 :30  AM)

Promot ing  Safety  Tra in ing
February  12 ,  2024  (1  PM-  4  PM)

Conduct  D isorder  Tra in ing
February  13 ,  2024  (  10  AM-12  PM)

Communicat ion  Tra in ing:  Conf l ic t
Reso lut ion

February  13 ,  2024  (  1  PM-  4  PM)

Cl ients  L i f ts  and  Transfers  Tra in ing
February  14 ,  2024  (  2 :30  PM-  5  PM)

Anxiety/  Depress ion  Tra in ing
February  16 ,  2024  (  9 :30  AM-  11 :30  AM)

Communicat ion  Tra in ing :  Bu i ld ing  Trust  
February  16 ,  2024  (1 :30  PM-  3 :30  PM)

Abuse  Prevent ion  Tra in ing
February  16 ,  2024(1 :30  PM-  3 :30  PM)

Aut ism/Pervas ive  Deve lopmenta l  D isorder  (Non-
Spec i f ic )  Tra in ing

February  21 ,  2024  (10  AM-  12  PM)

ADHD Tra in ing
February  22 ,  2024  (1  PM-  3  PM)

Schizophren ia  and  Psychos is  Tra in ing
February  22 ,  2024  (1 :30  PM-  3 :30  PM)

Bed Bug  Prevent ion  Tra in ing  
February  23 ,  2024  (9 :30  AM-  10 :30  AM)

Due D i l igence  for  Superv isors  and  Managers
Tra in ing

February  23 ,  2024  (9 :30  AM-  1  PM)

Inc ident  Invest igat ions  Tra in ing
February  23 ,  2024  (1  PM-  5  PM)

PBI  Tra in ing
February  23 ,  2024  (1 :30  PM-  4 :30  PM)

Socia l  Inc lus ion  and  Communi ty  Access  Tra in ing
February  26 ,  2024  (  9 :30  AM-  11 :30  AM)

Heal thy  Eat ing  and  Food  Safety  Tra in ing  
February  26 ,  2024  (1 :30  PM-3 :30  PM)

Diabetes  Tra in ing
February  27 ,  2024  (10  AM-  12  PM)

Epi lepsy  Tra in ing
February  27 ,  2024  (  10  AM-  12  PM)

FASD Tra in ing
February  28 ,  2024  (10  AM-  12  PM)

Communicat ion  Tra in ing :  Emot iona l  In te l l igence
February  28 ,  2024  (1  PM-  4  PM)

FEBRUARY TRAINING
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Pre-Employment  Tra in ing
March  5 ,6 ,12 ,13 ,19 ,20 ,26 ,27  2024

Abuse  Prevent ion  Tra in ing
March  4 ,  2024  (1  PM-  3  PM)

Trauma Informed Care  Tra in ing
March  4 ,  2024  (1 :30  PM-  3 :30  PM)

Substance  Abuse  Tra in ing
March  8 ,  2024  (9 :30  AM-  11 :30  AM)

PBI  Tra in ing
March  4 ,  2024  1  PM-  3  PM)

HACD Tra in ing
March  13 ,  2024  (1  PM-  5  PM)

Manual  Mater ia ls  Handl ing  Tra in ing
March  13 ,  2024  (9 :30  AM-12 :30  PM)

Workplace  Inspect ions  Tra in ing
March  15 ,  2024  (9 :30  AM-  4 :30  PM)

Harm Reduct ion  Tra in ing
March  15 ,  2024  (9 :30  AM-  11 :30  AM)

Communicat ion  Tra in ing:  Suppor t ing  Task  Improvement
March  15 ,  2024  (1  PM-  3  PM)

Bi-Polar  Tra in ing
March  18 ,  2024  (  1 :30  PM-  3 :30  PM)

Cl ients  L i f ts  and  Transfers  Tra in ing  (Power  Po int )
March  20 ,  2024  (1  PM-  4 :30  PM)

Abuse  Prevent ion  Tra in ing
March  21 ,  2024  (1 :30  PM-  3 :30  PM)

Workplace  Bu l ly ing  and  Harassment  for  Superv isors
Tra in ing

March  22 ,  2024  (  1 :30  PM-  3 :30  PM)

Bra in  Aneurysm Tra in ing  
March  22 ,  2024  (  9 :30  AM-  11 :30  AM)

Documentat ion  and  Repor t ing  Pract ices  for  Non-Res  Staf f
March  27 ,  2024  (  10  AM-  12  PM)

March Training

3.2 Evaluation of completed current Internal Incident
Investigations for Injury, Health and Property Damage
(South): No incident investigations to be reviewed.

3.3 Evaluation of completed near-miss investigations
(South): No near-miss investigations to be reviewed.

3.5 COR Audit Review: Reviewed 2023 COR-Element 4-
Joint Work Site Health and Safety Committees and
Health and Safety Representatives- sections 4.06, 4.07,
4.08, 4.09, 4.1, 4.12, 4.13 and 4.14

3.6 Hazard Assessment and Control document
(H.A.C.D.): Reviewed High Behavior section pgs. 14-15
Potential for Client Suicidal Behaviors. HSC
Recommendations: Include START training under
Administrative Controls. Reviewed Office section pgs. 2-
3 Meetings/Communication. HSC Recommendations:
Remove Mission Possible training from Administrative
Controls.

3.7 Policy Review: Reviewed Policy 3.5.12- Fire Safety-
Fire Extinguisher Services and Assignment of
Residential Fire Drill rotations for 2024.

3.8 COVID 19 Pandemic Response: Vaccine bookings
can be made using the AHS portal or by calling 811.

3.10 Emergency Response Plan Review: Reviewed
Action Plan Template #14- Severe Weather- Blizzard and
Snow Storm. HSC Recommendations: No additional
recommendations.

Next Meeting Date: February 6, 2024 @ 9am

H E A L T H  A N D  S A F E T Y  M E E T I N G  M I N U T E S
January 9, 2024

( M I N U T E S  E D I T E D  F O R  P U B L I C A T I O N )
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February is MSI/RSI Prevention
Month

February is Musculoskeletal Injury (MSI) and Repetitive Strain Injury (RSI) awareness month. MSI and RSI
are the most common types of injury in the health care industry. MSI/RSI’s are caused by the repetitive
motion of handling materials and clients. These injuries cause damage to the muscles, tendons,
ligaments, joints, nerves, blood vessels or related soft tissue. These are commonly recognized as strains,
sprains and inflammation that are caused or aggravated by work activities. 

MSI/RSI injuries can appear suddenly (i.e. from a single incident that causes the injury) or can appear
gradually over time. The list below has some common signs and symptoms:

Pain that is persistent, severe, or worsening.
Pain that radiates throughout the affected area.
Symptoms are keeping you from sleeping at night. 
Swelling, and redness
Difficulty moving the body part.

If you believe you may have a MSI/RSI the most important thing you can do is report it to your
Supervisor, or Health and Safety Specialist. Early detection can help prevent the injury from progressing
and prevent lost time. 

The best ways to prevent MSI/RSI’s from happening is to recognize hazards in the workplace. All ICE staff
are responsible for identifying hazards and reporting hazards that do not have controls in place. Hazard
recognition helps the agency to implement control measures to eliminate or reduce the hazards.
Training is offered to employees to ensure they understand how to use the control measures that have
been implemented. 

A reminder that MSI training is provided by ICE. See the ICE page for training dates or reach out to your
supervisor for more information. There is also additional information to consult in the Health and Safety
Binder Part Two Section C Back Care and Policy Manual.  
Together we can work together to prevent MSI/RSIs in the workplace.
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https://www.canada.ca/en/health-canada.html
Health Canada is responsible for helping Canadians maintain and
improve their health. It ensures that high-quality health services
are accessible, and works to reduce health risks.

https://www.albertahealthservices.ca/findheal
th/service.aspx?Id=1001957

Linking Albertans to a wide range of health information and service
options.

https://work.alberta.ca/occupational-health-
safety.html
https://work.alberta.ca/occupational-health-
safety/ohs-publications.html#laws
https://work.alberta.ca/occupational-health-
safety/resources.html

Alberta Occupational Health and Safety works in consultation with
industry to help prevent work-related injuries, illnesses and fatalities.
The OHS site provides access to a wide range of information bulletins and
on-line training options.

https://www.albertahealthservices.ca/findheal
th/service.aspx?Id=1001957

Stay up to date  on the most frequent information on COVID-19 in the
province of Alberta.

http://www.icenterprises.com/ The ICE website has some important links on the main page for your
reference as well as posted job opportunities and access to the ICE
Page. 

Looking for Answers? Below are some online links you may find of assistance:
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https://www.canada.ca/en/health-canada.html
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957
https://work.alberta.ca/occupational-health-safety.html
https://work.alberta.ca/occupational-health-safety.html
https://work.alberta.ca/occupational-health-safety/ohs-publications.html#laws
https://work.alberta.ca/occupational-health-safety/ohs-publications.html#laws
https://work.alberta.ca/occupational-health-safety/resources.html
https://work.alberta.ca/occupational-health-safety/resources.html
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957
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