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ICE PAGE
   SOUTH	 2014

After Hours 
Supervisor 

Lethbridge  

403-634-8805 
(Phones do not accept 

text messages. Staff need to 

call ECAT.)

TIME SHEET HAND-IN:

May 15th, 2014

For all shifts worked between May 
1st and May 15th, 2014
June 2nd, 2014

For all shifts worked between May 
16th  and May 31st, 2014 

Employee Spotlight

Allison went to school and 
graduated with a Personal Support 
Worker certificate in 2011. She 
worked with disabled children in 
Toronto, Ontario as well as with 
dementia clients in a long term 
facility care before relocating to 
Calgary in 2013. 

Allison began employment with 
I.C.E in April of 2013. She started 
out doing relief work before 
accepting a maternity leave 
position in one of our residential 

homes. She has taken initiative to 
get to know her clients and has 
formed a bond with them while in 
her position. When asked what 
Allison likes best about working 
with I.C.E, she replied, “The 
genuine support I.C.E provides to 
the clients”. 

Allison enjoys supporting our 
clients to, “Achieve a healthy 
quality of life and to help them 
achieve their goals and dreams by 
helping them make positive 
choices.” When not at work she 
enjoys being with her daughter 
who is 8 years old, camping, 
walking and reading a good book. 

Allison has been very flexible as a 

team player and works well with 
clients in any given situation. She 
has a positive attitude with 
everyone she comes in contact 
with. Thank you Allison for all of 
your hard work and your 
commitment to I.C.E. clients and 
the company.

      

Contents:

Cooking Safety - Pg 4

Physical Health Opportunities - Pg 5

POLICY REVIEW..... 1.1.1 Vision and 

Mission, 1.1.2 Philosophy - Pg 5

Allison

Health and Safety Meeting
May 6th,  2014 @ 10:00 am 

Management Meeting
May 13th,  2014 @ 10:30 am 

RPAC Meeting
May 13th,  2014 @ 11:30 am
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ICE offices will be closed 
Monday, May 19th, 2014 for

Victoria Day 
Please direct all calls to the Employee Client 

Assistance 
Team for this day. 

Client Success Story  
         

Brad is an amazing young man who has started his own 
business. He provides an assembly service to put together  
predesigned furniture within homes and businesses. From 
chairs to office desks, Brad has been busy fulfilling 
requests to assemble furniture. As he builds more furniture 
he builds his business and his community connections.  
What some others might find frustrating to build, Brad 
finds fun! 

‘MADE BY BRAD’ is the 
business Brad has started with 
assistance from his very 
supportive family. On his site, 
madebybrad.com, customers 
can arrange a furniture 
assembly appointment. Brad’s 
parents assist him to manage 
the web site and to schedule 
assembly jobs. Although Brad 
has been diagnosed with 
autism and he doesn’t speak or 
read, he is a very capable man 
with an amazing eye to detail. 
He can understand what’s 
needed to fulfill most blueprints, 
diagrams and assembly instructions. This skill has made his 
furniture assembly business, a fluent and natural path to 
success.

Along with Brad’s family, ICE support staff assist Brad to 
line up and facilitate assembly jobs. Brad has been more 

than happy to assist his peer community at ICE with their 
assembly needs. Just recently, Brad assisted at another 
home to put together a large gazebo in the back yard. The 
residents were very pleased to meet Brad and have his help 
with this challenging project. 

Brad takes pride in his assembly work and demonstrates 
personal satisfaction in the completion of each building job. 
As a member of the ICE community, Brad is more than 
happy to assist his fellow community members with their 
building needs and to contribute in a way in which he is 
skilled and enjoys. 

ICE support staff assist Brad within the community and at 
home. Brad’s supports ensure he maintains his safety and 

has opportunities to engage in 
the activities he enjoys and 
values. These include 
maintaining his home, attending 
his day program and socializing 
within the community.

Not only is Brad successfully 
self employed but he is also a 
very dynamic individual.  At his 
home Brad likes to contribute to 
household repairs and meal 
preparation. He also enjoys 
hobbies and recreational 
interests including; model 
building, swimming, walking, 

music and visiting with his family.

We look forward to Brad’s ongoing success and to seeing 
his skills evolve with increased experience and exposure. If 
you are interested in reading further about Brad’s 
accomplishments you can check his story out on Facebook 
under, ‘Made by Brad’.

Brad
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Bri received a Thank You card from the Trainer 
for coming in early and demonstrating a 

positive attitude on shift.  She won a Portable 
DVD player. 

Thank you for your effort and commitment!

Thank You Incentive 
Winner!
Bri Thomas

EMPLOYEE REFERRAL 
INCENTIVE PROGRAM

Employees or Support Home Operators who 
refer a person to ICE who successfully meets 
our hiring requirements and completes their 
three month probation with a minimum of 

120 hours worked, receive $100.00!

Current Job Opportunities
May 2014

Lethbridge

• Full-time days 
• Weekday evenings 3:00 - 11:00 pm
• relief for Lethbridge 

Other Locations

weekend respite in Fort Macleod and Cowley 

Please note:  Status of programs does change, so please check 
with your coordinator, if you or someone you know may be 

interested. 

If any staff is available and willing to post ads in your local 
community, please contact the office at 866-646-1199.

 Proactive Behavior Intervention Training
May 6th 

9:30 am-4:30 pm (See website for details)
______

Workplace Inspection Training
May 13th 

1:00-5:00 pm
______

Positive Behavior Support Training
May 15th 

9:00 am - 4:00 pm
_______

Conflict Resolution Training for Clients
May 16th

9:30  am - 12 noon

Food Safety Training for Clients
May 16th

1:00 - 4 pm

TRAINING

http://www.icenterprises.com
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Cooking Safety 

Cooking is the leading cause of home fires and home-
fire injuries. 
An entire house can go up in flames in just minutes 
from a kitchen fire. All it takes is a few minutes of not 
paying attention to have a cooking fire start. 

Cook with Caution:
• Stay in the kitchen while you are cooking. Pay 

careful attention to the stove when boiling, frying, 
grilling, or broiling. Never ever, ever leave cooking 
foods unattended - not even for a minute. 

• Make sure to turn off burners as soon as you take the 
pot off. 

• Don’t answer or talk on the phone while cooking - 
you can be distracted and injuries can result.

• If you are simmering, baking or, roasting food 
check it regularly and use a timer to remind you 
that something is cooking. 

• If the individuals you support are unaware of 
personal safety around the stove, carefully monitor a 
safe space around the appliance of at least 3 feet.

• Keep anything that can catch fire - oven mitts, 
wooden utensils, food packaging, towels or curtains - 
away from the stovetop.  

Be prepared to deal with cooking fires:
• Always keep a lid nearby when you are cooking to 

smother small grease fires. Smother the fire by sliding 
the lid over the pan and then turn off the stovetop. 

Leave the 
pan covered 
until it is 
completely 
cooled. (If 
you take the 
lid off too 
soon the fire 
can flare up 
again.) 

• Never attempt to carry a burning pan or pot off the 
stove as splashes of hot grease or water can cause 
burns and/or damage property.

• For an oven fire turn off the heat and keep the door 
closed. 

• If the fire is larger and an emergency situation results, 
first warn others, “Fire! Get out of the house”, If you 
feel confident to try to fight the fire using a fire 
extinguisher (never use water on a grease fire), be 
sure others are getting out and you have a clear way 
out. 

• Call 9-1-1 or the local emergency number from a safe 
location.  

ICE has a TD Group RSP plan!

Refer to Policy 3.4.18 
ICE FUTUREBUILDER RSP. 

If you are eligible, ICE will match your 
contributions!

To sign up, please contact 

Linna Roem at 780-453-9664

http://www.icenterprises.com
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Policy Review

1.1.1 VISION AND MISSION

VISION:  EMPOWERMENT, INTEGRITY, AND 
CARING MISSION:  To provide a comprehensive 
range of community based services and training to 
individuals and their support network.  To enable an 
individual to strive for personal achievement toward his 
or her life goals. To be a leading organization, 
employing skilled and dedicated people.

1.1.2 PHILOSOPHY

Excellence and Consistency in Service Delivery
Through a process of continued quality improvement, 
maintain high standards of service delivery based on 
the values of honesty, respect for the individual, 
confidentiality, empowerment and client focused 
services.  

Flexible Service
Be flexible and responsive to the individual needs of 
the client within the confinements of funding and 
agency resources to promote opportunities to facilitate 
individual outcomes.

Employee Support/Training
Support and supervise our employees through the 
provision of training and education opportunities. To 
improve their competencies and commitment to 
excellence in service provision. Employee support/
training includes but is not limited to the 
documentation required to substantiate outcome 
measures and the subsequent evaluation of the same.

Health and Safety
Establish and promote health and safety policies and 

procedures to ensure a safe work environment for both 

the client and the employee.

Physical Health Opportunities
It’s time to take advantage of the improved spring 
weather to enhance the physical health of both 
ICE clients and staff.  To stay healthy or to 
improve health, adults need to do two types of 
physical activity each week: aerobic and muscle 
strengthening activity. How much physical 
activity depends on personal capacity and age. 
(For these parameters, the individual’s physician 
should be consulted.)

Examples of aerobic activities:
• running or 

walking,
• water 

aerobics, 
swimming,

• riding a bike 
or roller 
blading,

• sports such 
as tennis, 
volleyball or 
basketball,

• hiking.

Examples of muscle-strengthening activities:
• lifting weights,
• working with 

resistance bands,
• yoga, 
• doing exercises that 

use your body 
weight for 
resistance, such as 
sit ups, and push 
ups, 

• gardening activities 
such as digging and 
shoveling.

http://www.icenterprises.com
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Health and Safety Minutes
South Health and Safety Meeting - 

April 10th, 2014

3.0 STANDING ITEMS
3.1 Review of Regional Health and Safety 
Meeting Minutes - Internal Incidents 
(Injury, Health, Property Damage)Review 
of Regional Health and Safety Meeting 
Minutes 

Calgary - January 21, 2014- Staff reported that 
their arm and shoulder was still sore from 
cleaning up water from flooding that occurred in 
Residential home by mopping and carrying 
buckets of water from sewage back up on 
January 13, 2014. Staff was directed to seek 
medical attention
Recommendations: Staff to complete a safe 
lifting review and practice it daily, staff to 
review policy 3.5.5 Employee Work Related 
Injury, Illness, and Near Misses.
Landlord contacted for immediate repairs to 
plumbing.
Additional Recommendations: None

January 24, 2014- Client was upset as they did 
not want to go walking at their day program, 
SHO suggested they tell the staff that they 
wanted to do something different.  Client 
became more agitated and threw their food on 
the floor and called the SHO names. SHO 
attempted to redirect client. Client then started 
slamming cabinet doors and kicking the 
dishwasher, when the SHO asked her to stop the 
client hit the SHO on the wrist. 
Recommendations: Staff to be informed of 
appropriate program planning. Incident to be 
reviewed by RPAC.
Client has been removed from SHO home
Additional Recommendations: SHO to take 
additional training (CPI, or PBI)

February 19, 2014 –Staff was assisting a client 
to cook dinner.  There was a small amount of 
water on the floor which the staff slipped on and 
fell.  Staff hit their wrist on the counter and a 
bruise formed. 
Recommendation: Staff to wear appropriate 
non slip footwear and watch where they are 
walking
Clean up any spills immediately. Do not rush.
Additional Recommendations: None

Edmonton  - Feb 7, 2014 – Staff repeatedly 
cleaned the floor/general area using a bleach 
solution after a client vomited multiple times. 
The staff then began to feel weak and had a 
headache. Staff was replaced on shift and saw a 
physician. 
Recommendations: Staff are to review on site 
Material Safety Data Sheets (MSDS) hazards 
prior to use of cleaning chemicals. Follow 

WHMIS guidelines for safety. Use other 
disinfectants instead of bleach for disinfecting 
in such situations to reduce respiratory hazards.  
Have the staff take WHMIS refresher training 
and discuss the hazards of bleach use with the 
whole team at the next team meeting. 
An Incident Investigation was completed. 
Additional Recommendations: None

Feb 26, 2014 – Staff was lifting a fax machine 
at a program when they felt a strain in their right 
arm. Staff continued to work as the discomfort 
was not significant. Later on the pain became 
worse in the staff’s shoulder and arm while they 
were writing documents. 
Recommendations: Avoid moving objects 
beyond personal capacity (seek assistance with 
lifting as needed). Use proper ergonomics and 
lifting techniques. Warm up muscles before 
completing strenuous physical exercise.   
An Internal Incident Investigation is to be 
completed. 
Additional Recommendations: None

Northwest
No injury investigations
 
B) Review of Regional Health and Safety 
Meeting Minutes - Section 3.3 (Near Miss 
Incidents)

Calgary - Mtg Minutes February 19, 2014- 
Staff was at a meeting when they received a 
paper cut. 
Recommendations: Take your time when 
turning pages.
Additional Recommendations: None

Edmonton - Mtg Minutes Feb 12, 2014 
A staff stopped their vehicle at a red light in icy 
weather. Another vehicle approaching behind 
them was unable to stop due to the icy road 
surface and struck their car from behind. The 
vehicle was not damaged. 
Recommendations: Use vehicle lights for 
visibility and safety during poor weather. 
A Near Miss Incident Report was completed. 
Additional Recommendations:  None
      
Northwest- No near Miss 
Incidents    

3.2 Evaluation of current Internal Incident 
Investigations for Injury, Health, Property 
Damage: 
No injury investigations.

3.3 Evaluation of current Near Miss Incident 
Investigations:  
March 28, 2014 - Staff was driving on snow 
covered roads with a client and was unable to 
stop in time and the vehicle went into the ditch.  
There were no injuries and no damage to the 
vehicle.  The vehicle was taken to the auto shop 

and it was discovered that a mechanical issue 
may have contributed to the accident.  
Recommendations:  Staff to drive to road 
conditions i.e. slow down.  Staff to do regular 
maintenance and safety inspections on the 
vehicle.  Guardians will now be transporting the 
client.
Near Miss Investigation Report was completed

3.4 Review of COR Audit and Action Items
Reviewed pages 21, 22 & 23 - 1.4 through 1.6

3.5 Review of Master Hazard Assessment and 
Control Document 
A) South – April 10th, 2014
General HACD Pages 45, 46 and 47
Wheelchair Use/Ramps – No changes
Assisting with Client Mobility – No changes
Assisting persons who use/have matches, 
lighters, candles – No changes 
 
B) Other regions review & and 
recommendations and regional response to 
the recommendations

Calgary -Mtg Minutes Jan 21, 2014
Outdoor Activities- add under safe work 
practices: know the location of the nearest 
phone.
Add additional recommendation: carry a cell 
phone.
Accessing Community- add under policies: 
Policy 2.4.7 transporting clients
Cooking Food/Preparation- add under safe work 
practices- Wash hands before handling food and 
in between handling different foods.
Keep hair tied back or use hair net.
Food Storage: add under safe work practices- 
Wash hands before and after storing foods
Store uncooked meat on the bottom shelf of the 
refrigerator.
Exposure to Raw Meats- add under safe work 
practices- store any raw meat on the bottom 
shelf in the refrigerator.
 Add additional recommendation: use glass 
cutting board for raw meat

Edmonton
Review of general section Pages 39-51 Contact 
with visitors or intruders/strangers at office or 
residences. Additions to safe practices were 
suggested i.e. outdoor motion sensor lights. 

3.6 Policy Review –  2.6.3 Client Abuse

4.0 OTHER BUSINESS
ICE Page Health & Safety Article 
Suggestion: Seasonal Allergies, Stretching 
before exercise

NEXT MEETING – May 6th, 10 am
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