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ICE HAS CANADA LIFE RSP PLAN!
 

Refer to Policy 3.14.18 CANADALIFE RSP if you are
eligible, ICE will match your contributions! To sign up,

please contact Independent Counselling Enterprises at:
780-453-9664.For more information about Canada Life:

https://my.canadalife.com/sign-in CANADA LIFE Helpdesk:
1-800-724-3402
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UPCOMING
HEALTH AND

SAFETY MEETING 
Oct 4th/Nov 1st, 2022

at 9:00 AM.
 

    RPAC MEETING         
Oct 5th/Nov 2nd,
2022 at 2:00 PM.

 
UNIT MEETING

Oct 19th/Nov 16th,
2022 at 2:00PM 
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ICE WILL BE CLOSED ON
OCTOBER 10, 2022, 

THANKSGIVING DAY

O N  S P O T L I G H T

Elfis has been with ICE South since 2019 and has been working with Carey

since he started. In April 2022, Elfis became the Team Leader for the

residential program where Carey lives. Elfis provides consistency and

reliability to Carey and his roommate. Elfis’ easy-going nature and care for

the individuals he supports as well as his effectiveness with team

communication is apparent everyday. Thank you Elfis for your smile, your

attitude, and your compassion for the individuals in your care!

CAREY B

 ELFIS K

Carey has been with ICE South since 2014. Carey is a kind man with
a great sense of humor. He is very active in his community by
volunteering and attending workshops at his day program. Carey
has a job working at his day program’s bottle depot that he’s had for
many years. 
Carey has an active family life and enjoys spending time with his
relatives. Over the summer he travelled to BC to visit family and
then attended a camping family reunion in July. Carey also
celebrated his 50th birthday this year! Family and friends
travelled from across Alberta and BC to attend the party;
including family members from Prince Edward Island! 

Carey loves watching movies and playing sports. Cary attends Special Olympics with
staff support and played a basketball tournament this year. He enjoys being outdoors
and participating in group events. Carey has a standing weekly movie night with his staff
where they go to the theatre to see the newest movie – Carey especially enjoys action
and horror movies. Staff have facilitated ‘picnics at the park’ a couple times a month,
which Carey really loves. He enjoys travelling and, before the pandemic, he travelled to
Toronto, ON with a family member. His current goal and dream is to go to Nashville. With
staff assistance, he is budgeting and saving money to make this dream a reality. We
know you will get there Carey! 
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I C E  T H A N K  Y O U  C A R D  I N C E N T I V E  W I N N E R S  

Rebecca  Arok has  been incredibly f lexible

and supportive  in  covering last  minute

shifts  in  residential  programs.  You’re  an

amazing team player !  Thank you!
 

 

Jennifer  Mallett  helped put  together  a

community calendar  of  local  events  that

ICE cl ients  can be  a  part  of  together  –  your

creativity  and dedication to  your c l ient ’ s

social  inclusion is  so  appreciated .  You rock !

 

REFERRAL INCENTIVE RECIPIENT
 

Employees or Support Home Operators who refer a person to ICE who
successfully meets our hiring requirements and completes their three-

month probation with a minimum of 120 hours worked, receive $100.00! 

Looking for Answers? Below are some online links you may find of assistance:
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https://www.canada.ca/en/health-canada.html Health Canada is responsible for helping Canadians
maintain and improve their health. It ensures that
high-quality health services are accessible, and works
to reduce health risks.

 
https://www.albertahealthservices.ca/findhealth/se
rvice.aspx?Id=1001957

Linking Albertans to a wide range of health information
and service options.

https://work.alberta.ca/occupational-health-
safety.html
https://work.alberta.ca/occupational-health-
safety/ohs-publications.html#laws
https://work.alberta.ca/occupational-health-
safety/resources.html

Alberta Occupational Health and Safety works in
consultation with industry to help prevent work-
related injuries, illnesses and fatalities. The OHS site
provides access to a wide range of information
bulletins and on-line training options.

https://www.albertahealthservices.ca/findhealth/se
rvice.aspx?Id=1001957

Stay up to date  on the most frequent information on
COVID-19 in the province of Alberta.

http://www.icenterprises.com/
The ICE website has some important links on the main
page for your reference as well as posted job
opportunities and access to the ICE Page. 

https://www.canada.ca/en/health-canada.html
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957
https://work.alberta.ca/occupational-health-safety.html
https://work.alberta.ca/occupational-health-safety/ohs-publications.html#laws
https://work.alberta.ca/occupational-health-safety/resources.html
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957
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O C T O B E R  /  N O V E M B E R  V I R T U A L  T R A I N I N G S

PRE EMPLOYMENT TRAINING
OCTOBER 4,5,11,12,18,19,25,26 2022 (9:00AM to 4:00PM) 

 
COMMUNICATION TRAINING- BUILDING TRUST

OCTOBER 3,  2022 (1:30 PM to 3:30 PM)
 

ASIST REFRESHER TRAINING
OCTOBER 7,  2022 (12:30 PM to 4:30 PM)

 
PBI TRAINING

OCTOBER 17,  2022 (1:00 PM to 3:00 PM)
 

EMOTIONAL INTELLIGENCE TRAINING
OCTOBER 17,  2022 (1:30 PM to 3:30 PM)

 
TRANSGENDER AWARENESS TRAINING
OCTOBER 21,  2022 (  9 :30 AM to 11 AM)

 
BURNOUT AND COMPASSION FATIGUE TRAINING

OCTOBER 21,  2022 (  1 :30 PM to 3:30 PM)
 

DUE DILIGENCE FOR SUPERVISORS AND MANAGERS
TRAINING

OCTOBER 28,  2022 (9:30 AM to 1:30 PM)
 

EPILEPSY TRAINING
OCTOBER 31,  2022 (9:30 AM to 11:00 AM)

 
 
 
 
 
 

 

 
Pre-Employment Training

NOVEMBER 1,2,7,8,15,16,22,23,29,30 2022 (9:00 AM to
4:00 PM)

 
Workplace Inspect ions Training 

NOVEMBER 4,  2022 (9:00 AM to 4:00 PM)
 

Northern Report  Wri t ing Training
NOVEMBER 9,  2022 (1:00 PM to 4:00 PM))

 
Cultural  Appreciat ion:  Indigenous Peoples of  NWT/NU 

NOVEMBER 18,  2022 (9:30 AM to 12:30 PM)
 

Workplace Violence Bul lying and Harassment For
Supervisors & Managers Training

NOVEMBER 21,  2022 (1:00PM to 3:00PM)
 

Communicat ion Training:  Psychological ly  Safe
Interact ions

NOVEMBER 21,  2022 (1:30 PM to 3:30 PM)
 

Musculoskeletal  Injury Prevention-  Manual  Mater ials
Handl ing Training

NOVEMBER 25,  2022 (9:30 AM to 12:00 PM)
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HURT AT WORK?
Employees and Support  Home Operators are reminded of  their  
responsibi l i ty  (as per legislat ion)  to report  a l l  workplace injur ies 
immediately to an ICE supervisor or  manager.  In the event  of  an 
injury,  the employee wi l l  fol low al l  agency pol ic ies and procedures.
 
Whi le not  al l  in jur ies are reportable to WCB, al l  in jur ies and work-related health
concerns are required to be reported within the company.  This is  done so that
health and safety invest igat ion and fol low-up may be completed for  the safety of
al l  part ies.  



P O L I C Y  R E V I E W  

Improve their ability to function in regards to daily living
Help them gain control over their environment
Promote inclusion in community settings

2.3.16 ASSISTIVE TECHNOLOGY (AT) AND / OR ENVIRONMENTAL INTERVENTION (EI)
*(Please note that selected sections of ICE Policy 2.3.16 are reproduced here. Please refer to the Policy Manual for the complete policy).

Independent Counselling Enterprises is committed to supporting their clients to acquire access, safely use and/or maintain
AT and/or EI that will:

Assistive Technology (AT) is any item, piece of equipment, product, or system that is used to increase, maintain, or improve the
clients’ functional capabilities. AT could include walking aids, eating utensils, and communication systems.

Environmental Interventions (EI) refer to any environmental adjustments that are made to remove or overcome barriers that
prevent or hinder access. 

A qualified professional will be consulted to recommend the best device/solution and to monitor any devices. The qualified
professional will authorize the use of any recommended assistive devices/interventions. 

Before the clients access new AT and/or EI, there will be guidelines in place for the client,  and employees/Support Home
Operators/Respite to learn the appropriate use of the device. The clients/guardians, and agency employees will develop the
guidelines outlining the intent, use, and maintenance and how to maximize the client’s safety and independence. Guidelines
Requirements for use will be reviewed annually. 

On-going monitoring of AT and/or EI will be completed by staff with the involvement of the client, family member, parent,
and guardian.  Staff will receive training for the use and inspection of equipment. Training will include informal inspections of
equipment prior to use and formal inspections as required, including daily inspections of ceiling tracks and Hoyer lifts, weekly/
monthly safety inspections of wheelchairs, Monthly Safety Inspections, and Environmental Quality Audits.  

Maintenance and repair schedules for equipment will follow supplier/professional recommendations to ensure continued safe
functioning capabilities.

There are three categories of AT and/or EI:
1. Improves Autonomy:  Those that improve access through the use of aids to daily living but do not limit independence (e.g,
wheelchairs, walkers, hearing aids). 
2. Limits Autonomy for Health and Safety Reasons: Those that limit independence for health and safety reasons (e.g., brakes
or lap belts on wheelchairs to keep clients in an upright position). In circumstances where AT and/or EI restricts the
individual’s movement/independence in relation to health and safety, a Functional Assessment for Health and Wellness and a
Health and Wellness Planned Restrictive Procedure for Health and Wellness will be required in addition to AT EI guidelines.
The process for approval will include a review by RPAC and a qualified professional as well as informed consent by the
individual and/or their guardian. The Health and Wellness Planned Restrictive Procedure will be reviewed a minimum of
annually.  
3. Limits Autonomy due to Behaviours of Concern: Those that limit independence to address situations or behaviours of
concern (e.g. seatbelts or shoulder harnesses on wheelchairs that restrain the client’s movement).

Bathing Supports:
Support requirements will be identified during intake for individuals with the potential to present safety risks during bathing
(e.g., mobility, seizures, and vision impairment). Any use of assistive technology and/ or environmental interventions will be
determined by qualified professionals. 
Individualized bathing procedures guidelines to address client safety concerns will be developed and outlined either in:  

The Individual’s:
• Assistive Technology – Environmental Intervention Guidelines 
• In the Client section of the residential Orientation Manual and/or the Personal Profile. 
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H E A L T H  A N D  S A F E T Y  M E E T I N G  M I N U T E S
A U G U S T  2 ,  2 0 2 2

( M I N U T E S  E D I T E D  F O R  P U B L I C A T I O N S )

 

3.1 A)  Review of  Regional  Health and Safety Meet ing Minutes –
Sect ion 3.2.  Completed Incident  Invest igat ions for  Injury,  Health,  and
Property Damage

Edmonton – July 13,  2022-  Meet ing Minutes:
March 31,  2022
As the s taf f  was walk ing in to  the bui ld ing to  s tar t  the i r  sh i f t ,  they s l ipped
on ice.  Incident  Invest igat ion Recommendations:  Staf f  to  rev iew Pol icy
2.7.3,  3 .5.2,  and 3.5.5.  Staf f  to  a lso rev iew Sect ion 1 Winter  Safety  in  the
Heal th  & Safety  b inder .
Health and Safety Committee Recommendations:  No addi t ional
recommendat ions.

Calgary – July 13,  2022-  Meet ing Minutes:  
February 16,  2022
Staf f  was back ing out  o f  a  park ing s ta l l  when a communi ty  member
cont inued and subsequent ly  h i t  the back end of  the s taf f ’s  vehic le .
Incident  Invest igat ion Recommendations :  Staf f  reminded to  check
before back ing out  and t ry  to  get  the dr iver ’s  a t tent ion ( i .e . ,  honking) .
Staf f  rev iewed Appendix  A-5 Road Safety  Pract ices “Safety  T ips in  the
Park ing lo t . ”  Health and Safety Committee Recommendations:  No
addi t ional  recommendat ions.  

3.1 B)  Review of  Regional  Health and Safety Meet ing Minutes -
Sect ion 3.3 Completed Near Miss Invest igat ions

Edmonton –July 13,  2022-  Meet ing Minutes:
Apri l  26,  2022
Potent ia l  mice and mold were found at  the c l ient ’s  res idence.  Incident
Invest igat ion Recommendations:  Complete F ie ld  Level  Hazard
Assessment  and update booking notes.  Connect  c l ient  to  natura l  suppor ts
(safe housing) .  Staf f  to  suppor t  the c l ient  in  the communi ty  unt i l  hazards
at  home are safe ly  addressed.  
Health and Safety Committee Recommendations:  No addi t ional
recommendat ions.

May 26,  2022
Off ice s taf f  v is i ted other  o f f ice s taf f  a f ter  be ing conf i rmed to  have Covid-
19 whi le  not  wear ing a mask in  the park ing lo t .  Incident  Invest igat ion
Recommendations:  Review of  Covid 19 Protocols  and publ ic  heal th
measures.  Advised exposed staf f  to  moni tor  for  symptoms.
Health and Safety Committee Recommendations:  No addi t ional
recommendat ions.

June 15,  2022
The outs ide of f ice door  was not  c los ing due to  bu i ld ing swel l ing caused
by excess ive ra in fa l l .  Incident  Invest igat ion Recommendations:  Post ing
s igns on the af fected door  about  making sure i t  is  c losed proper ly  upon
entry  and leav ing.  Emai l  sent  out  to  a l l  o f f ice/ECAT staf f  to  remind them
about  the safety  of  check ing a l l  doors upon ent ry  and ex i t  o f  the bui ld ing.
Health and Safety Committee Recommendations:  No addi t ional
recommendat ions.

3.3 Evaluat ion of  Completed Near Miss Invest igat ions
No Completed Near Miss Invest igat ions to Review (no near miss
invest igat ions occurred as there were no miss incidents during this
t ime frame).

3.4 Health and Safety Committee Inspect ions
3.4 A)  Inspect ions held as a result  of  health and safety concerns:
No inspect ions held in July as a result  of  concerns brought
forward.  
3 .4 B)  Inspect ions completed:  
July 2022:  
Monthly Safety Inspect ion Checkl ists Completed:  6

3.5 COR Audit  Review- COR act ion p lan on t rack to  be completed by
the end of  August  2022.  COR audi t  for  Edmonton/South documentat ion
rev iews and in terv iews scheduled to  s tar t  September 19,  2022.
 
3 .6  Hazard Assessment and Control  document (H.A.C.D.)
Review sect ion (and provide recommendation(s)  for  changes i f
needed) 
South Committee Reviewed: ICE South has been assigned review
of the General  Sect ion (Pages 39-76)  for  the upcoming 2021-2022
meetings.  

Reviewed pgs.  72-73 ‘Blood and Bodi ly Fluid Clean-up/Exposure’  
Recommendations include:  No addi t ional  recommendat ions.
             
Reviewed pgs.  74-75 ‘Use/Maintenance of  Oxygen Tanks’  
Recommendations include:  No addi t ional  recommendat ions.

3.7 Pol icy review
Reviewed Pol icy 3.5.9-  El iminat ing/Mit igat ing/Control l ing Work
Site Hazards

3.8 Covid-19 Pandemic Response
Please ensure you are fo l lowing the most  updated COVID-19
Protocols .  I t  is  impor tant  to  remember and to  cont inue to  pract ice a l l
gu ide l ines.  P lease v is i t  h t tps: / /www.alber ta .ca for  the most  updated
informat ion in  your  area.  

On Ju ly  19,  2022,  A lber ta  Heal th  Serv ices announced that  a  4th dose
(second booster)  o f  a  mRNA vacc ine wi l l  be avai lab le for  everyone 18
and o lder .

AHS has noted that  vacc ine protect ion against  in fect ion and i l lness
decl ines over  t ime and is  lower  wi th  the h igh ly  t ransmiss ib le  var iants .
Cl ients  and s taf f  are encouraged to  receive a l l  doses you are e l ig ib le
for  as i t  boosts  your  immuni ty ,  which improves your  protect ion against
in fect ion and severe outcomes,  and l imi ts  the spread of  the v i rus.
Please check the vacc inat ion s tatus of  your  c l ients  to  see when
appointments need to  be booked.  Remember,  consent  must  be
prov ided by the guard ian for  represented adul ts !
 
Appointments can be made star t ing by ca l l ing 811 or  booking onl ine
(pharmacy or  AHS c l in ic) .  Use the fo l lowing l ink  to  book an
appointment  on l ine:

https: / /www.albertahealthservices.ca/ topics/Page17295.aspx

3.9 Emergency Response Plan Review: Reviewed #2-  Workplace
Vio lence -  by a communi ty  member Recommendat ions inc lude:  No
addi t ional  recommendat ions.

NEXT MEETING DATE: September 13,  2022 at  9am 
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H E A L T H  A N D  S A F E T Y  M E E T I N G  M I N U T E S
S E P T E M B E R  1 3 ,  2 0 2 2

( M I N U T E S  E D I T E D  F O R  P U B L I C A T I O N S )

 

3.1   Review of  ‘Regional  Health and Safety Meet ing Minutes (sect ions
3.2 and 3.3) .  
A)  Sect ion 3.2.  Completed Incident  Invest igat ions for  Injury,  Health,
and Property Damage

Edmonton August 10,  2022,  Meet ing Minutes:
January 2,  2022 – ECAT noted there was no running water  in  the bui ld ing
and repor ted to  the Heal th  & Safety  Specia l is t .  Incident  Invest igat ion
Recommendations :  Prov ide ECAT wi th  an of f ice key that  a l lows access to
a l l  areas of  the bui ld ing.  Edmonton ECAT Laptop In format ion Guide
Developed.  
Health and Safety Committee Recommendations:  no addi t ional
recommendat ions .  

March 11,  2022 – Whi le  the s taf f  was dr iv ing to  drop of f  suppl ies at  a
program, another  dr iver  changed lanes wi thout  s ignal ing and h i t  the s taf f ’s
car .  Incident  Invest igat ion Recommendations:  Staf f  to  rev iew safe
winter  dr iv ing in  the Heal th  & Safety  b inder .  
Health and Safety Committee Recommendations:  no addi t ional
recommendat ions.  

Apri l  14,  2022 -  The c l ient  became aggress ive whi le  the s taf f  was
prepar ing lunch.   The escalat ion cont inued and one s taf f  was s t ruck on
the cheek and the other  s ta f f  was b i t ten on h is  arm .  Incident
Invest igat ion Recommendations:  Retra in ing to  s ta f f  for  c l ient  P lanned
Restr ic t ive Procedure and Risk Assessment .  Health and Safety
Committee Recommendations:  no addi t ional  recommendat ions.  

B) Sect ion 3.3 Completed Near Miss Incident  Invest igat ions

Edmonton August 10,  2022,  Meet ing Minutes:  
May 5,  2022 -  Staf f  repor ted that  the c l ient  had been vomi t ing s ince
return ing f rom church.  The c l ient  became v io lent  and scratched s taf f .   The
sk in was not  broken and there were no scratch marks on the s taf f ’s  arm.
Incident  Invest igat ion Recommendations:  Fo l low-up wi th  the c l ient ’s
psychiat r is t .  Health & Safety Recommendations:  no addi t ional
recommendat ions .  

June 24,  2022 -  Rel ie f  s ta f f  wore per fume to a program that  is  scent- f ree.
Incident  Invest igat ion Recommendations :  Ind icate in  c-v iews booking
notes that  the program is  a  no-scent  zone.  Health and Safety
Recommendations:  No addi t ional  recommendat ions.  

July 12,  2022 -  The smoke smel l  in  East  o f f ices was qui te  s t rong on days
when ra in ing outs ide.  Incident  Invest igat ion Recommendations:  On s i te ,
Restorat ion Profess ional  noted soot  on the vent  in  the of f ice and
suggested c los ing the vent .  Fans were p laced in  the of f ice and in  the east
sect ion to  he lp wi th  a i r f low whi le  wai t ing on the restorat ion complet ion.
Health & Safety Recommendations:  No addi t ional  recommendat ions.  
 
3 .2  Evaluat ion of  completed current  Internal  Incident  Invest igat ions
for Injury,  Health,  and Property Damage (South):  No inc ident
invest igat ions to  be rev iewed.

3.3 Evaluat ion of  completed near miss invest igat ions (South):  No
near-miss invest igat ions rev iewed.  

3.4 Health and Safety Committee Inspect ions ( include name of
committee member(s)  complet ing,  program, issue,  inspect ion type
(E.g. ,  RI )  and # workers involved)

A) Inspect ions held because of  health and safety concerns brought
forward:  N/A
B) Inspect ions completed (E.g. ,  EQA, RI ,  Off ice Inspect ion):  Off ice
Inspect ion completed August  31,  2022 wi th  7 par t ic ipants .  Annual
renewals  for  F i re  Ext inguishers for  Resident ia l  and SH’s in  progress.
 Monthly Safety Inspect ions completed:  6

3.5   COR Audit  Review: COR audit  for  Edmonton/South
documentat ion reviews and interviews scheduled to start
September 19,  2022.

3.6   Hazard Assessment and Control  document (H.A.C.D.) :  The
South reg ion was ass igned rev iew of  the Genera l  Sect ion (Pages 39-
76)  for  the 2021-2022 meet ings and has completed the i r  rev iew sect ion.
The South Region has a lso received and completed the updated 2022
HACD rev is ions (a l l  sect ions)  wi th  the except ion of  one res ident ia l
program that  s t i l l  needs to  be completed.  Acqui red annual  rev is ion
s ignatures f rom a l l  H&S Commit tee members at  th is  meet ing for  the
updated 2022 HACD Of f ice H&S manual  that  has been completed.  

Edmonton August 10,  2022 -  Meet ing Minutes:  The Edmonton reg ion
has been ass igned rev iew of  the Work ing wi th  High Behaviour ,  Of f ice,
Non-Resident ia l  sect ions and Appendices for  the 2021-2022 rev iew.
The commit tee rev iewed pages 6-7 in  the High Behaviour  sect ion.  

Calgary August,  2022 – Meet ing Minutes:  The Calgary reg ion has
been ass igned rev iew of  the Genera l  Sect ion (pages 77-115)  for  the
2021-2022 rev iew.  No meet ing held in  August .   

Northwest August 4,  2022 -  Meet ing Minutes:  The Nor thwest  reg ion
has been ass igned rev iew of  the Genera l  Sect ion (pages 1-38)  for  the
2021-2022 rev iew.  The commit tee rev iewed pages 17-22.

3.7 Pol icy Review: Reviewed Pol icy 3.5.10-Hazard Assessment and
Control  Document

 3.8 COVID 19 Pandemic Response:  The COVID protocols  have been
updated and d is t r ibuted,  e f fect ive August  24,  2022.  Some protocols
have been d iscont inued.  P lease contact  your  d i rect  Superv isor  for
c lar i f icat ion on any quest ions you may have regard ing any of  the
changes.  ICE wi l l  cont inue implementat ion of  the Cleaning Checkl is t  in
appl icable programs.

3.9 Outstanding Committee Member Training/  New Members –
Review: Al l  Commit tee members wi l l  be reg is ter ing for  re f resher
t ra in ings,  where appl icable.  P lease refer  to  the ICE Prov inc ia l  Tra in ing
Calendar  or  the ICE Newslet ter  for  upcoming t ra in ing schedules.

3.10 Emergency Response Plan Review: (Regional  committees to
review the ERP dri l ls  and ident i fy  recommendations for
improvement)  –  Reviewed Act ion Plan Template #8 – Secur i ty  Risk-
In format ion Thef t ,  Sabotage,  Cyber  Hacks.  HSC Recommendations :  No
addi t ional  recommendat ions.

Next Meet ing Date:  October 4,  2022 @ 9am
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