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Alex began accessing 

services from ICE in 

July 2016.  Since then 

he has been active in 

many recreational and 

educational activities.   

He is involved with Track 

and Field through Special 

Olympics.  He also 

volunteers at a bottle 

depot, the Edmonton 

Food Bank, and with the 

City of Edmonton Green 

Shack Program at a local 

playground. In the Green 

Shack Program Alex 

helps children with crafts, 

sports, drama and 

whatever seasonal events 

are happening.   

A highlight and proud 

accomplishment for Alex 

this year was his grade 12 

graduation in June from 

Strathcona High School.   

Alex is now reviewing 

his options and  

 

 

exploring post-secondary 

programs he may like to 

enroll in. While he is 

deciding his future education 

plans he is keeping busy. He 

enjoys bike riding, working 

out at the gym, basketball, 

track and field, swimming, 

movies and going to the 

library.   

 

 

• September 17th 2018 

–  For  all  shifts 

worked between   

September 1st &  

September 15th. 

• October 1st, 2018 –        

For all shifts worked 

between  September 

16th & September  

30th.  

Making it Happen!- Supporting Social Inclusion 

TIME SHEET 

HAND-IN 

S O U T HS O U T HS O U T HS O U T H     

ECAT 

Employee & Client    

Assistance Team  

403-634-8805 

 

Phones do not accept text mes-

sages– staff need to call ECAT. 

•   HEALTH AND 
SAFETY MEETING 
September 12th, 2018 

at 9:00 AM                  

• RPAC MEETING          
September 12th, 2018 

at 1:30 PM 
 

• UNIT MEETING 
  September 17th, 2018 

at 3:00 PM  
 
 

  

UPCOMING: 

SEPTEMBER  2 0 1 8   

 Ken Popowich has been employed by ICE for more than 

16 years.  He is a quiet man who lets his actions of caring 

and dedication speak for him.  By encouraging the indi-

viduals he supports to take the lead in setting and achiev-

ing their goals, Ken builds their confidence and inde-

pendence.   

Thank you for providing such a supportive environment!  

Alex recently decided he 

would like to be 

employed.  With some 

help from Ken, the ICE 

Team Coordinator at his 

home, he began exploring 

community employment 

services that could assist 

him.    These endeavors 

soon paid off. Alex has 

been accepted into a 30 

week Employment 

Readiness Skills Training 

Program with 

Employabilities starting 

in September of this year.  

Alex and Ken continue to 

work together to prepare 

Alex for success.  

They have researched 

and planned the bus 

route/ schedule that Alex 

will travel once he starts 

his training to ensure that 

he will arrive and return 

from his program safely 

and on time.  

Best wishes for continued 

success, Alex!  

ICE PAGE 

  Employee Spotlight   - Ken Popowich 

Alex (left) with Ken (right.)  

Alex 

Alex’s Grad Photo 
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ICE OFFICES WILL BE CLOSED  
 

 MONDAY, September 3rd, 2018  
for  

LABOR DAY  
 

 

 

 

 

 

 

 

 

Please direct all calls to the Employee  

Client Assistance Team for that day. 

403-634-8805 

 

 

 

ICE HAS A TD GROUP  

RSP PLAN! 

Refer to Policy 3.4.18  

FUTUREBUILDER RSP 

If you are eligible, ICE will match your  

contributions! 

 To sign up, please contact:              

780-453-9664 

 

POLICY REVIEW 

 

Excerpts from Policy 3.5.2 WORKER RIGHT TO 

REFUSE DANGEROUS WORK & ASSIGNMENT 

OF RESPONSIBILITIES   
 
(Please refer to the ICE Policy Manual for the full 

policy.) 
 
A.  Worker Right to Refuse Dangerous Work  

Worker’s rights:  

1. Right to know 

2. Right to participate 

3.  Right to refuse dangerous work 

 

The worker has the right to refuse work that 

could: 

Endanger the worker 

Endanger another worker 

Endanger another person 

This right is based on the worker having reasonable 

grounds to believe that the work is dangerous or  

that there is a dangerous condition at the work site 

and the controls are inadequate. 

Workers are required to protect themselves and others 

at or in the vicinity of the work site. 

Refusal procedure: 

• The worker should promptly report the refusal to 

the supervisor or employer. 

• The employer is to remedy the issue immediately. 

If the supervisor is unable to remedy the situation 

the site will be inspected by a member of the 

Health and Safety Committee. 

If no resolution can be reached the situation can be 

referred to an OHS office to resolve the matter. 

Another worker can be assigned to do the work if they 

are advised of the refusal, the reason for the refusal, 

the reason the employer believes it is not a danger, 

and advised of their right to refuse. 

 

Workers are protected from discriminatory 

action; this includes action or threat of:  

Termination, Suspension, Demotion, Transfer, Wage 

reduction, Change in hours. 
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Health and  Safety –  

Smoking Rules & Safe Cigarette 

Disposal 
 

 

 

 

 

 

 

In Edmonton, improper disposal of smoking mate-

rials is being blamed in 54 of the city’s 350 struc-

ture fires investigated so far in 2018.  In Calgary 

17 of the 53 building fires in May and June were 

smoking related.  

Numerous large condominium fires in Alberta cit-

ies have been caused by smokers attempting to put 

a cigarette out in a potted plant. Many of us have 

seen television coverage of these large and terrible 

events on our local newscasts. Such fires have put 

people’s lives unnecessarily at risk, displaced hun-

dreds from their homes and have caused millions 

in damages.  

Each city has by-laws that designate smoking 

rules.  Staff should be knowledgeable of the By-

laws for their location. 

 

As an example, Edmonton by-laws state that 

smoking is not allowed in the following areas: 

* Inside a public building. 

* Within 5 metres of a doorway, window or air 

vent. 

* On a patio related to a business, restaurant, 

lounge of nightclub. 

* In a bus, taxi, LRT, bus shelter or on an LRT 

platform 

* In bars, bingo halls and casinos. 

* Within 10 metres at 

or around playgrounds, 

spray parks, sports 

fields and courts and 

temporary, seasonal 

outdoor skating rinks. 

* Smoking is limited to 

private homes or vehi-

cles and designated 

smoking areas in the 

workplace. 

Condo board or apartment owners are also allowed 

to create their own by-laws around smoking on 

their property, so ensure you are aware of their reg-

ulations, including smoking in designated areas 

while on the property.  

 

Smoking Support Requirements  
• Staff are expected to monitor clients at all times 

when clients are smoking and to ensure that clients 

properly dispose of cigarette butts. Staff should also 

ensure that if they smoke, they are using the recep-

tacles provided and modelling best practices for 

their clients as per city by-laws.  

 

• ICE programs, in buildings where smoking is 

permitted, with client or staff smokers are required 

to have a safe smoking receptacle.  
 

• Receptacles should have safety sand in the metal 

pail at the bottom and the receptacles must be 

cleaned on a regular basis. It is best to assign this 

cleaning task as a regular household responsibility 

so that butts do not build up in the receptacle creat-

ing their own fire hazard.  
 
• When cleaning out the receptacles, staff should 

ensure that there are no smouldering butts before 

emptying the receptacle and double bag and tie the 

bag off prior to disposing of it.  
 
• Never flush cigarette butts down the sink or in 

the toilet as this causes damage to the environment 

and can cause damage to drainage pipes.  
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Health & Safety Committee Meeting 

Minutes July 11, 2018 - South 

 

3.1 A) Review of Regional Health and Safety Meeting 

Minutes - Section 3.2 Internal Incidents (Injury, 

Health, Property Damage) 

Calgary: (June 28, 2018 Meeting Minutes) 
May 25, 2018 

Supervisor was traveling on the highway to attend a 

scheduled meeting.  Supervisor saw up ahead two cars 

make an abrupt stop.  Supervisor pressed the brake and 

was able to stop, avoiding hitting the car ahead.  Mo-

ments later, supervisor was struck from behind as the 

car behind failed to stop.  Minimal damage was caused 

to both vehicles and supervisor sought medical        

attention. 

Incident Investigation to be completed 

Recommendations: Review of safe/defensive dr iving 

practices with employee.  When braking abruptly, look 

in rear view mirror to ensure drivers behind are break-

ing and if they are not and possible to do so drive onto 

the shoulder or switch lanes to avoid a rear crash.  En-

gage hazard lights (four-way flashers) to alert other 

drivers on the road.  Schedule meetings and drive dur-

ing less busy times. 

Additional Recommendations:  None 

May 26, 2018 

Client from another agency was at Support Home for 

weekend respite.  Client was playing with his remote-

control car until 10pm.  The car was stored safely away 

in the garage on the floor unplugged.  At 12am smoke 

detectors were heard throughout the house, client and 

SHO evacuated and noticed there was a fire in the gar-

age from the remote control car.  It is unclear if the car 

started on fire due to the car overheating or from the 

lithium battery (i.e. corroded or faulty wiring). 

Incident Investigation to be Completed. 

Recommendations: Ensure items coming into the 

home are in safe working order.  SHO will ask the cli-

ent when coming for respite to not bring the remote 

control car.  If the client brings the car to the home, a 

fire proof/explosion proof bag will be purchased.  

Check remote control car after each use to ensure it is 

not overheating. 

Additional Recommendations: None 

Edmonton: (June 13, 2018 Meeting Minutes) 

May 3, 2018  

Client was at the hospital for dialysis and got upset 

when their headphones would not work.  Client refused 

to sit for treatment, when staff tried to assist with the 

headphones, the client struck staff on the hand.  The 

staff’s hand was swollen.  Headphones were checked 

before the client left the home with them but they can 

malfunction.  Positive approaches are in place, a func-

tional assessment has been completed and RPAC is 

involved with this client.   

Incident Investigation to be completed 

Recommendations:  Staff to review PBI skills; i.e. to 

keep safe distances when client becomes escalated, bring 

a working pair of back up headphones to appointments.   

Additional Recommendations:  None 

Grande Prairie- (June 13, 2018 Meeting)  

No Incidents to Report  

 

B) Review of Regional Health and Safety Meeting 

Minutes - Section 3.3 Near  Miss Incidents 

Calgary: (June 28, 2018 Meeting Minutes) 

May 7, 2018 

Staff informed supervisor via email that he believed he 

was developing onset asthma from the client’s second 

hand smoke.  Staff believed that the second-hand smoke 

could be affecting his respiratory function and will be 

seeing a doctor.  Supervisor contacted staff and while on 

the phone was complaining of shortness of breath, diffi-

culty breathing and wheezing and was directed to seek 

medical attention right away.  Staff informed supervisor 

that he had seen a doctor and confirmed it was not due to 

the   second-hand smoke. 

Near Miss Investigation Completed  

Recommendations: Identify and input a hazard of 

client smoking into C-views under the comments section.  

When relief scheduled to work with the client, smoking 

hazard to be identified and inform staff client does this 

independently and staff do not need to be near the client.   

Additional Recommendations:  None 

Near Miss completed. 

 

April 30, 2018 

While a client was getting ready for bed, staff removed a 

pair of drinking glasses in the client’s room and put them 

in the dishwasher.  The client took the glasses back to the 

bedroom.  Staff explained that the glasses were dirty and 

should be in the dishwasher.  The client immediately 

escalated towards the staff, threatening to get staff in 

trouble and raising their voice.  Staff engaged in L stance 

and kept a safe distance as the client tried to corner staff 

and hit them.  Staff went to use the house phone to con-

tact ECAT; the client disconnected both phones.  The 

client then went to their bedroom to cool down. 

Recommendations: Remind staff to not engage in 

power struggles with client.  Try to have the client be-

come more involved in cleaning their room; develop a 

cleaning schedule.  Wait to call ECAT as calling during 

an escalation can agitate a client more and jeopardize 

staff safety (i.e. disconnecting the phone). 

Additional Recommendations:  Review incident with 

RPAC, review client positive approaches or other behav-

ioral information (if present) with the staff. 

Near Miss completed. 

 

Edmonton: (June 13, 2018 Meeting Minutes) 

May 7, 2018 

Staff discovered that the client’s chair was broken.  The 

chair was removed for safety and flagged with a note 

saying it was broken.  Staff is completing regular inspec-

tion of furniture and equipment. 

Recommendations: None. 

Additional Recommendations: None 
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Health and Safety Meeting Minutes continued:  

 

May 20, 2018  

The fire alarm at the apartment complex was triggered.  

Staff and clients evacuated out to the muster area.  Edmon-

ton fire service arrived and checked the building before al-

lowing tenants to return to the building. 

Recommendations: None. 

Additional Recommendations: None  

Grande Prairie (May 8, 2018 Meeting Minutes) 

None to Report  

 

3.2  Evaluation of current Internal Incident Investiga-

tions for Injury, Health, Property Damage (Incidents, 

Recommendations): 

June 25, 2018 

A client and staff had just returned from an activity.  The 

client was calm and went to use the washroom.  Staff heard 

a loud bang, when they went to check, they discovered that 

the client had punched the mirror.  It broke leaving broken 

glass in the washroom.  Staff cleaned up the glass very care-

fully using gloves and ensuring that no further injury oc-

curred to other staff or clients in the home.  Client struggles 

with mental health challenges and this may have contributed 

to the incident. 

Incident Investigation to be Completed 

Recommendations:  Continued RPAC involvement for  

the client.  Regular review of Risk Assessment and Positive 

Approaches with staff.   

 

3.3  Evaluation of current Near Miss Incident Investiga-

tions (Incidents, Recommendations): 

None to Report 

Near Miss completed. 

April 30, 2018 

While a client was getting ready for bed, staff removed a 

pair of drinking glasses in the client’s room and put them in 

the dishwasher.  The client took the glasses back to the bed-

room.  Staff explained that the glasses were dirty and should 

be in the dishwasher.  The client immediately escalated to-

wards the staff, threatening to get staff in trouble and raising 

their voice.  Staff engaged in L stance and kept a safe dis-

tance as the client tried to corner staff and hit them.  Staff 

went to use the house phone to contact ECAT; the client 

disconnected both phones.  The client then went to their bed-

room to cool down. 

Recommendations: Remind staff to not engage in power 

struggles with client.  Try to have the client become more 

involved in cleaning their room; develop a cleaning sched-

ule.  Wait to call ECAT as calling during an escalation can 

agitate a client more and jeopardize staff safety (i.e. discon-

necting the phone). 

Additional Recommendations:  Review incident with 

RPAC, review client positive approaches or other behavioral 

information (if present) with the staff. 

Near Miss completed. 

Edmonton: (May 2, 2018 Meeting Minutes) 

None to Report   

Grande Prairie (May 8, 2018 Meeting Minutes) 

None to Report  

 3.4  Review of COR Action Plan Actions: Follow up / timelines: 

Element 1-2  
1-2   Identify a cross regional H&S sub-committee to:  

Revise/develop Health and Safety Committee Terms of 

reference including psychological injury and illness 

prevention as well as physical health and safety.  

 

Determine  key H&S legislation links for inclusion on 

the ICE website,  

Develop and distribute a set of instructions for sharing 

links to applicable legislation and resources in the ICE 

newsletter, PET, and other training sessions.  

Sub committee members reviewed current Terms 

of Reference and gave suggestions for updates.  

(See Sub-Committee minutes) 

  

Looked at “Assessment and Control of Psycho-

logical Hazards in the Workplace” from OHS 

website.  Made suggestions regarding how to 

focus on prevention of psychological injury in the 

workplace in the terms of reference. (See Sub-

Committee minutes) 

  

Sharon will plan another sub-

committee meeting prior to the 

next health and safety meeting in 

order to discuss the Terms of 

Reference further. 

  

Sub-Committee minutes sent to 

Edmonton for further discussion 

Element 2-3 

Identify a short term committee involving representa-

tives for Non Residential programs in each region. 

  

Establish formal Non-Residential hazard assessment 

and control procedures that involve front line staff di-

rectly.  

Employees that work in primarily non-residential 

programs met to discuss the best way to imple-

ment a more formal site specific Hazard Assess-

ment and Control Document for each program.  

Discussed current practice of reviewing the file – 

reviewing hazard section from comment section 

of c-views.  Noted that the non-residential orien-

tation form has much of this information already. 

  

Continue to meet with these staff 

to get further insight. 

Element 3 

3-1  Addition of 5 information sections specifying Safe 

Work Practices to the index section of the ICE Master 

Hazard Assessment and Control document (HACD). 

3-2 

Development of Terms of Reference for regional ICE 

Health and Safety Committees including membership 

requirements including member designates represent-

ing front line staff from both residential and non-

residential programs. 

  

3-1 The committee discussed the top 5 recom-

mendations for the information sections in the 

ICE HACD.  These were sent into the committee 

chair for review. 

  

  

3-2 The committee discussed the Terms of Refer-

ence and talked about how the South Region will 

be able to fulfill the requirements of Bill 30 (See 

Subcommittee Minutes for further information) 

  

The committee members will ask 

other employees about additional 

information sections that would 

be beneficial to add to the 

HACD and bring any feedback 

to the next meeting. 
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ICE THANK YOU CARD  

INCENTIVE WINNER 

 David Larios received a Thank You card 
from his Supervisor for taking on a  

temporary team leader role at a residential  

program - and doing an excellent job!  

 

David won a Black & Decker Electric  

Frying Pan. Your extra effort is much  

appreciated! 

 

$100.00 ICE Employee Referral 

Incentive Program 

Employees or Support Home Operators who 

refer a person to ICE who successfully meets 

our hiring requirements & completes their 

three month probation with a minimum of 

120 hours worked, receive $100.00!                

 

PET (Fast Track - Pre-

Employment Training)) 

September 5th & 6th, 2018 

9 am - 4 pm 

 

PET (Regular - Pre-Employment 

Training) 

September 25th, 26th, 27th, 2018 

 9 am - 4 pm 

As described on the ICE website 

PBI (Proactive Behaviour Inter-

vention)  

September 28th, 2018 

 9:30 am - 12:00 pm 

As described on the ICE website 
 

Incident Investigation 

September 10th, 2018 

 10:00 am - 3:00 pm 

As described on the ICE website 
 

 

 

 

Complex Needs Training 

September 12th, 2018 

 1:00 pm - 4:00 pm 

As described on the ICE website 
 

 

 

 

Work Place Violence, Bullying &  

Harassment Training 

September 10th , 2018 

 5:00 pm - 7:00 pm 

September 11th, 2018 

9:00 am - 12:00 pm 

As described on the ICE website 
 

FASD & Seizure Training 

September 11th, 2018 

 1:00 pm - 3:00 pm 

As described on the ICE website 
 

Team Leader Training 

September 24th, 2018 

 10:00 am - 4:00 pm 

As described on the ICE website 

 

 

TRAINING  

Health and Safety meeting minutes continued.  

   

3.5  Review of Master Hazard Assessment and   Control 

Document  

As noted above the Committee put forward their top 5 sugges-

tions to be included in Appendix A of the Hazard Assessment 

and Control Document.   Also discussed and reviewed the Non

-Residential Section of the HACD. 

 

3.6   Policy Review – Policy 3.5.7 – Visitors and Contractors 

4.0  OTHER BUSINESS – Suggestions for  ICE Page Ar ti-

cles – Fall Preparations – getting ready for winter 

 

NEXT MEETING – September  12th @ 9:00 am 


